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Grossman Burn Foundation
What We do:
Provide aid, public education, healthcare resources, treatment and
advocate support for burn victims and their families.

Signature Projects
International Burn Center: The GBF recently supported the opening of
the first highly specialized nonprofit Reconstructive Surgery and Burn Center
in Kabul, Afghanistan in December, 2008 www.ARSBC.com. The center will
be a beacon of hope to those who suffer from debilitating injuries, burns and
congenital deformities.
Project Faith: Faith Wanjugo was a cook in Kenya, Africa, and while
performing her duties, a stove blew up, leaving her face significantly
disfigured. The GBF brought Faith from Kenya to California for reconstructive
surgery and treatment. She arrived on Christmas Eve 2008 and the Surgeons
at The Grossman Burn Center provided their surgical services to Faith
at no charge. "Project Faith" is now our ongoing patient care program.
Humanitarian Assistance Manual: will be made available worldwide via
electronic download and hard-copy. The manual is a step-by-step guide to
obtaining humanitarian assistance and access to various organizations that
can help an individual in need of serious medical treatment.
TriAge Training Program: GBF recently developed a support training
program for physicians in developing countries. The three areas will include
transporting physicians in developing countries to the Grossman Burn Center
in California for extensive burn treatment training, implementation of
telemedicine equipment in clinics globally and distribution of high-quality,
high-definition burn training videos and computer software programs.

www.GrossmanBurnFoundation.org
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email: Office@GrossmanBurnFoundation.org

GBF

Purpose of this Manual:
The Grossman Burn Foundation has composed this Humanitarian Assistance
Manual so that organizations can provide comprehensive care to individuals who
are in need of urgent medical care. The types of organizations that have staff
or case managers to use this Manual include: cultural organizations, non-profit
organizations, government social service organizations, places of worship, nongovernmental organizations (NGO’s), and humanitarian organizations worldwide.
This Manual has been divided into 16 separate chapters, with each chapter giving
step-by-step instructions on all of the various duties of the case manager, from
the start of the case to the patient’s journey home, and with suggestions for
follow-up activities.
Qualifications for the Case Manager who uses this Manual:
This Humanitarian Assistance Manual has been written for case managers who
will oversee appointments for individuals in need of medical care. The case
manager will be able to assemble a diverse group of people together into a team
that will support the patient’s needs for at least one year. The case manager will
keep records on the patient’s progress, updating the case records on a weekly
basis. The case manager must be skilled at multi-tasking, comfortable working
under deadline, and able to work effectively with individuals from diverse
professional and cultural backgrounds.
Focuses of this Manual:
This Manual has been designed to provide a step-by-step guide on how to
aid people in need of urgent care. We have crafted a Manual that provides
instructions on how to provide care for the patient in the following primary
areas: obtaining visas, contacting organizations for funding if needed, arranging
transportation, locating a host family, and providing medical, psychological,
emotional, spiritual, social, educational, and recreational support. Thus, the case
manager must recruit leaders who have expertise in all of these primary areas,
such that each leader selected for the team has expertise on how to provide care
in at least one of these areas.
Inspiration of this Manual:
Several true life stories of burn victims serve as a model for this Manual.
These stories have proven that a patient can be successfully restored back to
good health when organizations effectively work together and have dedicated
1

interest to support a person in need. For example, in February of 2002, one
girl was brought from her native country of Afghanistan to the United States for
comprehensive care, after she sustained a devastating burn injury from her chest
up to her head. After only a year’s time, her health was significantly improved,
thanks to a collaborative effort between hosts of humanitarian organizations.
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Providing insurance solutions to help customers
manage risks and opportunities.

www.WellsFargo.com
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Section I. Start Composing Your Case Records to Log Your Activities
a. Create a Case Folder for All of the Documents You Will Have in the Patient’s
Case
1.

Label the Folder on the Outside with Essential Details – During the
course of the case, update the case notes every time a meaningful
activity takes place, and keep all of the important information and
documentation inside the folder. Fasten a label to the case folder
on the outside with essential details that you need to reference
continually, including: the patient’s name, the patient’s local
residential address, the patient’s local hospital or medical address,
the patient’s phone number(s). Also include information on how
to contact other people who are central participants in the case,
including: the patient’s physician, and one or two staff members at
any social services agencies that are involved in the patient’s case
in a significant way.

b. Start the Process of Writing Case Notes to Document All of the Case Activities
1.

Label the First Page with Basic Details – Write down key details in
your case notes whenever meaningful activities take place. Label
the first page with the number “1” in the upper right corner, and
then write the patient’s name at the top of the page. Then, write
your first entry on the page in the following manner: go to the top
line; write today’s date in the far left margin; write your initials in
the far right margin; and write a brief paragraph to summarize your
patient’s case in a concise manner. Regarding the format of your
first paragraph, consult Point #2, below.

2.

Be Consistent – When you write your entries in the case notes,
make the format consistent. When you begin each entry, the first
word you write should be either “Incoming” or “Outgoing.” Any
activity that you have received, such as an incoming phone call/fax/
letter, would be indicated with an entry that begins with the word
“Incoming,” such that you would write:
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“Incoming phone call from the patient’s physician has indicated
that the patient is doing well. The physician reminded me
that the host family must make sure that the patient needs to
exercise at least once a week.”
On the other hand, any activity that was conducted by you or your
office would be indicated with an entry that begins with the word
“Outgoing,” such that you would write:
“Outgoing phone call to the patient’s translator was made to
make sure that the translator will be present at the patient’s
meeting on Wednesday of next week. The translator confirmed
that she will be there and asked me to please call her with a
reminder phone call on Tuesday of next week, as she is very
busy.”
3.

Include People’s Contact Information in Each Entry – When you
make an entry in your case notes, include the contact information
for everyone you mention, so that you and any co-workers of yours
know how to contact all the individuals and organizations associated
with your case. Indicate the mailing address, phone number, fax
number, e-mail address, and any other contact information for
every individual and organization that will play an ongoing role in
the patient’s case.

4.

Use Your Case Records as a Reference When You Compile Statistics
– You will likely have to provide statistics on this case to the
supervisors and directors at your office, and to other sources as
well. The statistics will likely include: breakthroughs in the progress
of your patient’s health; the names of significant people in this case;
the costs associated with the patient’s case; and financial gifts you
receive for the case. You will likely provide statistics on this case
when you give monthly or quarterly reports to your organization.
Also use your case records as a reference when you give updates to
your team members at meetings.

c. Keep All of the Important Documents Inside Your Case Folder
6

1.

Save All of the Receipts Associated with the Case – Keep all of the
financial documents associated with your case, especially receipts,
so that individuals can be reimbursed when necessary, and
individuals can have their donations accounted for.

7

The mission of Direct Relief International
is to improve the quality of life for people
affected by poverty, disaster, and civil
unrest at home and throughout the world.

www.directrelief.org
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Section II. Coordinate a Team
a.

Create training materials for team members

1. List the Services You Plan to Provide for the Patient – Make a list
of all the main services you want to provide for the patient, including: medical
rehabilitation, transportation, psychological support, education, socialization,
food, clothing, recreation, and more, as outlined in the various chapter headings
of this manual. Plan ahead with an understanding of what needs to be done
for the patient, and how much time all the services will require. Consider who
among your team members is qualified to provide particular services for the
patient. The types of services you provide for the patient will depend on traits
of your patient, such as: gender, age, culture, level of education, religion, and
medical condition.
2. Explore Organizations or Medical Facilities that Can Help You
Compose a Realistic Budget – As you compile a list of services for the patient,
create a budget at the same time. The various people who may want to receive
budget reports from you during the patient’s case might include: the CEO and
directors of your organization, the national and/or international headquarters of
your organization, the patient’s family, the host family, and the patient’s primary
physician.
3. Obtain the Training Materials -- Using the instructions provided in
the relevant chapters of this manual, obtain training materials for each of the
services you wish to provide for the patient, such that you provide training
materials on how to get medical rehabilitation for the patient; how to provide
transportation for the patient; and so on. Explore materials that are customtailored for your patient’s individual needs, giving special attention to the
patient’s medical, psychological, cultural, religious, educational, social, and
recreational preferences. Obtain step-by-step guidelines on the services that
must be provided, and make sure the guidelines are easy to follow.
b.

Draft a letter to recruit team members

1. Outline the Main Points of Your Recruitment Letter – At this point,
you will be composing a letter to recruit your team members who will join you
9

in supporting the patient. Before you actually compose this recruitment letter,
make an outline of the main points you want to convey to your potential team
members. The outline of your letter might look similar to the following example:
a)

Briefly explain the goal of the project, namely to support
the patient for urgent medical care, and extend an
invitation for the reader to get involved, emphasizing how
easy and rewarding it will be to participate.

b) Introduce yourself and briefly explain your own
professional background.
c)

Introduce the patient.
i. Give basic biographical information on the patient.
ii. Briefly explain the patient’s medical situation and
also describe the circumstances that lead up to the
medical situation.

d) Describe the services that you will be providing to the
patient.
e) Describe a simple timeline that presents a basic
chronological sequence of the main stages of the patient’s
stay in the United States, giving a researched estimation of
how many weeks or months each stage will take.

2.
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f)

Invite the recipient of your letter to become involved in
the patient’s case, with a reassuring reminder that you are
putting together a team of people to collaborate in the
process of supporting the patient and a case manager is
overseeing the case in a general sense.

g)

Give information on how to contact you for further
information.

Compose the Recruitment Letter – After you have written the

outline for your letter, as described above, you are ready to compose the actual
recruitment letter. Below is a sample of the text for an effective recruitment
letter.
[Date of the Composition of the Letter]
[Name of Individual Whom You are Recruiting
Name of Organization
Mailing Address
Phone Number]
Dear [Name of Individual Whom You are Trying to Recruit],
To introduce myself, my name is [your name] and I work with [name
of your agency], which has the mission of [explain the primary goals of
your organization]. I have a background in [describe your main areas
of professional expertise], which lead to my involvement in this project
due to my familiarity with the subject matter.
I would like to invite you to participate in a historic event, as we prepare
to embark on a special humanitarian project of an international nature.
We are confident that your involvement will prove to be rewarding for
you and also easy to manage in your schedule. Please respond to this
invitation by [insert a date that is three weeks later from the date the
letter has been sent].
The humanitarian project we are organizing is centered on an individual
named [name of the patient], who has traveled all the way from [the
patient’s native country] to the United States in order to receive urgent
medical care. [Name of patient] has lived for [# of years] in [native
country], where [name of the patient] has been busy with [briefly
describe the patient’s education and/or vocational activities]. [Explain
the patient’s health issue]. At the present, [name of the patient] has a
medical condition that the physicians are describing as [describe the
patient’s medical condition in simple, layman’s terms].
You can play a meaningful role in the care for [name of the patient]. We
11

would like to extend an invitation for you to participate in the patient’s
case by [briefly and simply explain how you envision the reader can be
involved]. Your expertise in [list a short number of accomplishments
from the reader’s professional past] certainly makes you an excellent
candidate as someone who can ably provide this service. You will be
collaborating with a team of allies who will all be working together to
make the patient’s stay as successful and as beneficial as possible. All of
the people whom we have invited to be participants in this project have
been selected according to their reputation as professional and ethical
individuals.
If you would like to participate in this rewarding endeavor, then we will
need to know how to contact you by mail, telephone, fax, and e-mail. All
of the various participants will be given one another’s e-mail addresses
and phone numbers at the first meeting, in addition to any other contact
information you would feel comfortable releasing to everyone in the
group such as your mailing address or fax number.
As indicated above, we are hoping that you would kindly respond to this
invitation by [insert a date that is three weeks later from the date that
the letter has been sent].
Please feel free to contact me at the below phone number, address,
and e-mail with any questions or comments related to this significant
endeavor, as we seek to provide complete recovery for the patient in
due time. We would greatly look forward to your involvement, and we
are certain that you will find your participation to be very meaningful,
both personally and professionally.
Best regards,
[Your Signature]
[Your Name
Name of Your Organization
Your Mailing Address
Your Phone Number
Your E-mail Address]
12

c.

Develop a list of organizations where potential team members could be
found
1.

Refer to the List of Services You Plan to Provide – As you consider
which individuals to assemble to support the patient, you can
consult the list of services that you composed at the start of this
Manual, from section 1.a). When you composed this list of services
for the patient, you considered all of the most important areas of
the patient’s life, including such areas as: medical rehabilitation,
transportation, psychological support, spiritual or religious
activities, education, socialization, food, clothing, recreation, and
more. Now, you will be putting together a list of organizations
that can provide you with team members who can join you in
supporting your patient on a long-term basis. Depending on your
patient’s cultural background and life circumstances, the nature of
the organizations you recruit can vary. The types of organizations
you might be exploring can include: military organizations;
governmental organizations like the Department of Defense in
the United States; medical and health organizations; ethnic and
cultural organizations; and spiritual and religions organizations. If
your patient is presently in a refugee camp, then there are certain
organizations that serve people in those situations such as Red
Cross / Red Crescent organizations.

2.

Search Online for Organizations that Can Support the Patient -When it comes to searching for non-profit organizations by topic,
you can go online to http://www.interaction.org/. InterAction is
a coalition of non-profit organizations based in the United States,
and their websites are searchable by topic. Guidestar.com is a
popular online directory of non-profit organizations and private
foundations. Also, you can find local cultural organizations that
might support your patient by going to the local consulate or
embassy associated with the patient’s national culture group.
Embassies can be found online through websites such as:
http://www.embassyworld.com/, or just go to a popular search
directory like www.yahoo.com or www.google.com and then type
13

in keywords like: consulate, China, Los Angeles – if your patient
is Chinese and you are searching for the Chinese consulate in Los
Angeles. You can also search for local online cultural directories by
going to search directories by typing in keywords like: Ethiopian,
community, Los Angeles, to see if there are websites for the
Ethiopian community in Los Angeles, if your patient is Ethiopian
and receiving medical care in Los Angeles. Likewise, if the patient
has a spiritual or religious affiliation, then you might also find
support in the patient’s religious group by doing a search for local
religious leaders using www.yahoo.com or www.google.com and
then type in appropriate keywords that indicate the region where
your patient is living along with the patient’s religious affiliation.
3.

d.

Recruit team members
1.

14

Search Local Libraries for Organizations that can Support the
Patient -- Also, at your local library, it is possible to find ethnic or
cultural yellow pages that give detailed information on all of the
social service agencies, places of worship, and businesses related
to your patient’s cultural identity. You can ask the librarian if
there is an international section in the library where they might
have yellow pages for various culture groups in the local area. For
example, if your patient is Vietnamese and is receiving medical
treatment in Los Angeles, then you may go to the largest libraries
in Los Angeles to look for Vietnamese Yellow Pages that cover
the Los Angeles region. If your patient is Iranian and is receiving
medical treatment in New York, then go to the largest libraries in
New York to look for Iranian Yellow Pages that cover the New York
region.

First Contact Your Potential Team Members by Telephone – It
is recommended that you first contact your potential team
members by telephone, to provide a personal, human dimension
to your initial contact. When you first contact each potential
team member by telephone, you should contact them with the
attitude that you are presenting them with a gift, namely the gift
of an opportunity to participate in an historic event that they will
benefit from themselves in many ways. Be sure to emphasize the

following points to your potential team members. Keep these
points in mind, and review these points before you call, but
you will probably have to relax and explain each point here in
whatever order seems most natural.
a)

Tell the potential team member how you found them, such
as through: a mutual contact, their organization’s website,
a professional at another organization who referred you,
etc.

b) Explain that you are inviting some honorable guests
to participate in a very unique opportunity, and they
are among those who have been selected for this rare
occasion.
c)

Give brief details about the patient, mentioning the most
important and most vital points about the patient’s life,
and provide the details in an inspiring manner, emphasizing
the epic scale of the patient’s journey across the world for
medical care.

d) Share, in a clear and simple way, how the potential team
member may become involved, emphasizing that it will
be a collaborative effort in which the input and insights
of many people will contribute to the well-being of the
patient and the success of the patient’s care. Explain
why you believe this potential team member is uniquely
qualified to contribute in meaningful ways. Explain in
detail how this potential team member can support the
patient, then tell the person that you would be honored
if he/she would contribute to this project in the specific
ways that you have imagined.
e) Ask if you could mail a personalized letter to this potential
team member, and be sure to express at this point over
the phone, and also in writing in the recruitment letter,
when you need to hear back from this person. Indicate
15

that there is a deadline by which all the potential team
members need to respond to you to confirm whether
they will be able to participate. Make the deadline about
three weeks from the date you contact the potential team
member.
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2.

Mail or Fax the Recruitment Letter to the Potential Team Member
– Send the recruitment letter in the mail to the potential team
member, making sure that you personalize the letter as much
as possible for the recipient. Be sure to include the deadline by
which the potential team member must respond to you.

3.

Follow-up with a Phone Call One Week after the Recruitment
Letter is Sent – After the letter is sent, it is advisable to call one
week after you send the letter, to touch bases and see whether
the recipient has any questions. Special note: You should not
contact the potential team members again after this follow-up
phone call. Trust that they will contact you if they are interested
in participating.

4.

After the Deadline has Passed, Invite the Team Members to an
Introductory Meeting – Explain to those team members who have
expressed interest to be involved that you would like to have them
attend a special meeting where everyone can get to know each
other. Ask each team member to submit a short autobiography to
you, about a paragraph in length, which you will distribute at the
introductory meeting. Inform each team member that they will
have to provide their contact information (address, phone, fax,
e-mail, etc.) to the main case manager, who will be overseeing the
case and coordinating activities between all of the team members.
Also, ask each team member how they would like other team
members to contact them, whether by mail, phone, fax, e-mail,
etc. Tell each team member that you will be providing all of the
team members with information on how they all can contact one
another, but you will only be providing the contact information
that each team member feels comfortable releasing. At the very
least, the whole team will be receiving the phone number and the
e-mail address of every member on the team.

e.

Train team members
1.

Organize an Introductory Meeting – Assemble all of your team
members for an introductory meeting in which everyone can
get together to discuss the big picture of what you are going to
accomplish together as a group. During this introductory meeting,
be sure to accomplish the following basic tasks:
a)

Have All Team Members Introduce Themselves – Provide
a moment for each person to say a brief word about their
professional background, so that everyone can get to
know each other.

b) Briefly Explain the Mission of the Project – Tell everyone
in attendance about the patient’s story, and the patient’s
need to be restored back to health.
c)

Distribute an Information Packet – Now that you have
verbally provided a context for everyone to understand
the service plan for the patient, you can give everyone in
attendance a general information packet that will provide
vital information which they will be able to reference
during the course of the patient’s stay in the United States.
The Information Packet should include the following
essential components:
i.

Goals of the Project – Explain the goals
of the project in simple terms, regarding
the primary goal of restoring the patient’s
physical health, and the secondary goal of
providing for the patient’s additional human
needs as much as possible including social,
educational, and cultural needs. Explain
that the primary objective of supporting
the patient’s physical health includes
certain essential things, such as: a host
17

family suitable for the patient’s cultural
and linguistic background; spiritual and
psychological support during the patient’s
stay; travel arrangements involving visas and
an escort who speaks the patient’s language;
and funding to make everything financially
possible.
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ii.

Biography of the Patient – Provide some brief
biographical information on the patient,
giving the details in a concise yet compelling
manner, including such essentials as: place of
birth, nationality, religion (if applicable, only
because everyone may need to be respectful
toward certain cultural sensitivities related to
the patient’s religion), interests and hobbies,
and, of course, a brief description of what
has happened in the patient’s life which now
requires serious medical attention. Include
a brief summary of what kind of medical
attention the patient will be receiving during
the stay in the foreign country.

iii.

Professional Backgrounds on the Team
Members – You can provide all of the team
members with a strong sense of purpose and
confidence by giving them a clear picture of
how gifted and resourceful the assembled
team is as a whole. Provide everyone with
the autobiographical paragraphs that each
of the team members have given you.
Also, provide the contact information on
each team member, so that everyone will
be able to reach one another, but be sure
that you only provide the types of contact
information that each team member prefers.
The whole team should receive the phone

number and e-mail address of each team
member, but some team members may not
feel comfortable releasing more than just
their phone number and their e-mail address
to the whole team.
iv.

General Timeline -- Give everyone a timeline
here at the first meeting, so that the whole
team can get a general sense of how long the
patient will be staying in the United States
and how long each specific stage of the
patient’s case will take in terms of weeks or
months. You can write this timeline giving
ranges of time for each specific stage of
the patient’s stay. For example, you could
indicate that the first stage, the stage of
assessment and planning, can take four to
six weeks; and then the second stage, the
stage of the first provision of medical care,
can take one to two months; and then the
third stage, the stage of rest and education
and recreation for the patient, can take
one to two months; and then the fourth
stage, the stage of the second provision of
medical care, can take one to two months;
and then the fifth stage, which is another
period of rest and education and recreation
for the patient, can take another one to two
months; and so on. One essential element
you must include in this General Timeline
is a calendar of all the meetings you have
scheduled during the course of this project,
with at least one meeting scheduled per
month during the duration of the patient’s
stay in the foreign country. Although medical
needs must be met, the more time in which
they stay in the foreign country and are
19

separated from their home and culture, the
more challenging the case becomes; hence,
efficiency in completing services in a timely
manner is essential. Integration back into
their own societies can be challenging after
assimilating into a foreign culture that may
be more privileged than their own.
v.

Contact List – Provide a list of everyone’s
contact information, giving whatever contact
information that each individual participant
has given you permission to release such as
mailing address or fax number. At the least,
the whole team should receive the phone
number and the e-mail address of every
member on the team.

d) Describe the Service Plan – Tell the team members that
you have a plan of action to provide comprehensive care
for the patient. You may want to have the following
general categories of service written-out on a board or
display of some kind as you verbally describe the service
plan during the first meeting:
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i.

Case Manager – Explain that you, the
case manager, will oversee all of the
general details of the patient’s life, such
that detailed case notes will be composed
as the weeks go by, to ensure that the
patient will have all the basic needs met
at all times. You will serve as the general
point person who will communicate with
all of the various organizations supporting
the patient.

ii.

Escort – You will give the patient an escort
who ideally speaks the native language of

the patient fluently.
iii.

Transportation – There will need to
be transportation for the patient so
that travel for medical appointments,
schooling, and recreation will be possible.
Travel arrangements for the patient
may be coordinated through all the
appropriate embassies and consulates,
or may be coordinated by local religious
organizations or volunteers from local
social-service agencies.

iv.

Host Family – Ideally, the patient will be
staying in the residence of a carefully
selected host family who is from the
same cultural background as the patient
and who is fluent in the patient’s native
language. The host family has the duty
of ensuring that the patient has all of the
appropriate food, clothing, education,
socialization, and entertainment that is
culturally appropriate for the patient.
The host family will regularly receive a
stipend to cover the costs of caring for
the patient.

v.

Team Effort – All of the guests at this
introductory meeting will together
create a team of cultural, non-profit,
and governmental organizations that will
collectively support the patient, so that
the case manager and the host family
have ample support in providing services
in a culturally-sensitive manner.

vi.

Counseling Services – Furthermore, a
21

licensed professional counselor should
be available for the patient, whenever
such support would be helpful.
e) Describe an Overview of the Service Plan – Now, you can
give general, big picture details about the patient’s service
plan.
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i.

Duration of the Case – Tell the team
members that you expect that the medical
care for the patient should last for a certain
number of months. Estimate as best you can
how the patient’s case should last. Explain
that the host family will be made aware of
this expected length of stay.

ii.

The Case Manager’s Ongoing Role – Tell the
team members that your role as the case
manager will be to regularly communicate
with all of the various participants who are
involved in this project, to ensure that all of
the parties are aware of the patient’s ongoing
progress and needs. Explain that you will be
keeping detailed case records to keep track
of the various aspects of the patient’s case in
an orderly fashion.
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Section III. How to Obtain Funding (medical care, transportation, etc.) See
Appendix of Organizations
a.

Draft a letter that will be sent to various potential funding sources.
1.

b.

Compile a list of funding sources.
1.

24

Compose a Letter to Potential Funding Sources Emphasizing What
They Will Gain by Supporting the Patient – When you write a letter
to individuals or organizations that can potentially financially
support the patient, an effective approach is to emphasize how the
donors themselves can benefit when they provide financial gifts
to support the patient. The various means by which the donors
might benefit from contributing financially and by participating in
the patient’s case include: tax-deductible benefits from financial
gifts, meeting more professionals in their field, and bringing wider
and broader attention to themselves and their own organizations in
order to obtain more support for their own projects. Explore lists
of organizations that fund health-related urgent medical needs for
individuals.

Research to Determine Available Funding Sources – Consult with
all of the organizations involved in the patient’s case to discover
where financial support is available. You might discover financial
resources by contacting the regional or national or international
headquarters of the following types of organizations: humanitarian
social services organizations – especially foundations focusing
on children or children who have been burned if the patient is
a child, children’s hospitals if the patient is a child, spiritual or
religious organizations pertaining to the patient’s own spiritual or
religious background, ethnic or cultural organizations related to the
patient’s ethnic or cultural background, and government or military
organizations. These organizations can be found using the same
searching techniques described above in the section above on how
to search for potential team members. We have also provided a
list of potential funding sources for you in the Appendix, Section C,
“Funding Sources.”

c.
Contact the funding sources and develop ongoing relationships in order to
secure funds at this early stage and possibly in the future (see Section XV)
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Corporate Headquarters
10889 Wilshire Boulevard
Los Angeles, California 90024-4201
(310) 208-8800
www.OXY.com

OXY Worldwide

Proactive engagement with our many stockholders is a defining characteristic
of Oxy’s social responsibility program. We are responsive to the communities
in which we operate and strive to create mutually beneficial relationships.
Our goal is, without fail, to appropriately consider the self-sufficiency,
sustainability, health, safety and environment of these communities, and to
conduct our business there as a responsible corporate citizen.
In each of our international locations, we follow established procedures to
gain a thorough understanding of the effects of Oxy’s presence on the local
community and the surrounding region. Our social responsibility standard
and Human Rights Policy require initial risk assessments, consistent
monitoring of ongoing operational impacts and social risks, periodic
reassessments and regular engagement with stakeholders to address
community issues and concerns.
Occidental Petroleum supports The Grossman Burn Foundation and the
Afghan Reconstructive Surgery and Burn Center in Kabul, Afghanistan
www.ARSBC.com
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Section IV. How to Obtain Visa (possibly through NGO support, local embassies,
and, if in the United States, the State Department) See Appendix
Special note: If the patient is staying in the United States while receiving the
medical care, then refer to the Visa section of the State Department’s webpage:
http://travel.state.gov/visa/visa_1750.html
a. Secure a letter from an immediate family member of the patient explaining
various key issues, including: the reason for travel to the foreign country, the
patient’s intended length of stay within the foreign country, and the patient’s
plan for where to reside and how to receive financial support while living in the
foreign country.
1) Contact the Patient’s Immediate Family Members to Discuss the
Patient’s Travel Plans – One or more of the patient’s relatives
might wish to travel with the patient. At the least, the patient’s
immediate family members should be updated regularly about the
patient’s progress (see Section IX below). In order for the patient
to travel overseas, permission might need to be obtained from the
patient’s family, tribe, and/or community leaders.
b. Obtain medical documentation, including a letter from the overseas physician
stating that sufficient medical treatment cannot be found in the patient’s native
country but rather medical treatment must be sought out in a foreign country.
In addition, obtain a letter from the physician in the foreign country, confirming
that the patient will be examined and appropriate treatment will be given.
1) Obtain a Letter from the Patient’s Local Primary Physician – You
must give official medical documentation from the patient’s
physician in the patient’s native country to the foreign country’s
main embassy in the native country. The patient’s physician must
explain on his or her own letterhead stationery that the patient
must travel to the United States as soon as possible, because the
patient has a medical condition which needs immediate attention
and which cannot be adequately treated or cured in the patient’s
native country. Embassies and consulates can be located through
websites such as: http://www.embassyworld.com.
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2) Obtain a Letter from the Physician that will Receive the Patient in
the Foreign Country Immediately after the Patient Arrives in the
United States – The Embassy in the patient’s native country must
also receive a letter from a physician or medical expert in the
foreign country who has reviewed the patient’s medical file and
who promises to give the patient a physical exam once the patient
arrives in the foreign country. This physician or medical expert in
the foreign country must also promise to personally give the patient
the necessary treatment to restore the patient back to health, or,
at the very least, ensure that the patient gets referred to another
medical professional who will be able to successfully restore the
patient back to health.
c.
Submit the medical documentation, and the letter composed by the family
member, to the Embassy or Consulate in the patient’s native country, leaving
plenty of time for the processing to take place.
1) Research on the Embassy or Consulate’s Website for the Best Choice
of Visa – There are different kinds of visas available for different
kinds of needs. Usually, a visitor’s visa (otherwise known as a nonimmigrant visa), and a medical visa, are the most common kind
of visa for travel to a foreign country when a medical emergency
arises. The B1 Visa and B2 Visa are the two different kinds of
medical visas available. There is also a humanitarian visa when
a special humanitarian crisis is at hand. Also, there is an F1 Visa,
otherwise known as a student visa or education visa, available for
people traveling for educational reasons.
2) Be Aware of Methods to Obtain the Visa Quickly – You can sometimes
get visas more quickly if you enlist the support of a government
official who covers the local territory of the patient’s home region.
Immigration attorneys might have suggestions as well.
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Our Mission
We exist to be the "Charity That Gives To Charities"®, to help those we serve
continue to thrive in the good services they provide.
In achieving our mission, Cars 4 Causes® is guided and governed by the following
convictions:
Prize and form lasting, personal and business relationships with our beneficiaries,
assisting them in simplifying the process of fundraising for their assignment and
causes.
Prioritize and support donors interest by providing them the choice to participate in
directing the proceeds raised from their vehicle donations.
Provide excellence in responsible service and care from our staff and Board of
Directors through moral and compassionate action.
Process and distribute our own resources and revenue to all need-centered
organizations, with a specific commitment to youth education.
Present donated vehicles to non-profit groups with the explicit intention of these
vehicles being given to qualified families or individuals of need.

Cars 4 Causes® will fulfill this through:

Commitment
Ability
Responsibility
Serving

To our donors and beneficiaries by providing an unswerving
loyalty and dedication to their cause and mission.
Of expertise, excellence, and skill in all the business we conduct.
In moral integrity at every level of our organization, while bringing
the highest possible return of donations for those who assist.
A faithful devotion to care for the needs of individuals and
groups who provide necessary services to a needy world.
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Section V. How to Arrange for Escort/Interpreter if Necessary
a.

Draft a letter that will be sent to various potential escorts for the patient.
1) Determine the Main Qualifications and Qualities of the Escort – An
escort will accompany the patient to all of his or her appointments,
to provide translation services and also emotional support. In
terms of qualifications, the escort must meet the following criteria:
availability of time to accompany the patient during all of his or
her appointments; cultural sensitivity to the patient’s various needs
in terms of religion, clothing, diet, socializing, and recreation; and,
ideally, a fluency in the patient’s native language. In terms of
qualities, you want to find an escort who has a gentle and patient
demeanor. Regarding the need for the escort to speak the patient’s
native language, sometimes the escort can speak a language that
is very similar to the patient’s native language, and that will be
sufficient. For example, the Middle-Eastern languages Dari and
Farsi are very similar, and the Hispanic languages Portuguese and
Spanish are very similar.
2) Compose a Letter for Potential Escorts, Using the Criteria You Have
Determined – After having determined what kind of escort you
need, you are ready to compose a letter for a potential escort.

b. Compile a list of potential escorts which could include: relatives or friends in
the foreign country, or an escort that could be specially selected from a reputable
organization after an extensive background check has been done on the escort.
1) Search for Organizations that could Provide an Escort for the
Patient – Look for organizations that are in the same general region
where the patient will be receiving medical treatment. Search
for organizations that could provide an escort with the criteria
you already established, such as: fluency in the patient’s native
language; availability of time to accompany the patient during all
of his or her appointments; and cultural sensitivity to the patient’s
various needs in terms of religion, clothing, diet, socializing, and
recreation. Keeping these criteria in mind, you will most likely find
30

suitable escorts at organizations that include: places of worship –
especially cultural or ethnic places of worship, and also cultural
or ethnic social services organizations. You can search for escorts
by placing advertisements in cultural or ethnic newspapers and
magazines, but make sure you indicate that references will be
checked to confirm that the escort’s skills and character are suitable
for the patient. You might also find good tips on locating a suitable
escort by speaking with immigration attorneys who are familiar
with your patient’s culture group.
c. Contact the potential escorts about their availability and credentials. Select
the most ideal escort.
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Give a gift that’s in
harmony with your values .

A water buffalo, perhaps.
Or a llama. Sheep. Honeybees. Or the ever-popular dairy goat. When you give
a gift from Heifer International, you give a family self-reliance and dignity.
Self-reliance because the family can use the milk and eggs to improve their
diets and the manure to increase their crop output. And dignity because that
family will one day pass on the gift of their animal’s
offspring to another family. And so on and so
on. There’s no waste, no frantic shopping, and
best of all—no wondering if it’s the right gift.
Browse our online catalog at www.heifer.org.
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www.heifer.org | 800.696.1918 | USA

Section VI. How to Obtain Transportation (air travel and ground travel)
a.
Explore Options for Assistance with Emergency Air Travel in terms of
Organizations that Specialize in Providing Transportation for Urgent Medical
Needs.
1) Prepare a Brief Message That You will Explain over the Telephone to
Emergency Airline Assistance Companies – Compose a script that
will very briefly explain your patient’s biographical background, but
focus right away on your patient’s present medical needs and the
urgency to get your patient to a medical facility that is capable of
providing effective medical support.
2)

Contact Some Emergency Air Travel Assistance Companies to Try
to Get Support – Using the script for the brief message you just
prepared, call a series of emergency airline assistance companies
in an effort to secure air travel for your patient at a discount rate.
Keep in mind that various procedures and paperwork might have
to take place before the patient can travel overseas, including
vaccinations, for example.
a.

Appendix Resource – Refer to Appendix Section C for a list
of potential emergency air travel assistance companies.

b. Explore Options for Assistance with Ground Travel if the Host Family is Unable
to Provide Ground Transportation.
1)

Draft a Letter that will be Sent to Various Potential Transportation
Services.

a. Determine the Transportation Needs of the Patient – Make
a list of all the transportation needs of your patient. Consider how
often you will need door-to-door transportation from the residence of
the host family to various appointments throughout the local region.
Consider what kinds of support you will need for the patient from the
time of pick-up to the time of drop-off. You must also consider what
kinds of medical appointments the patient might need, so that you
can plan for all of these needs months in advance, and so that you can
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be sure that the transportation service will take the patient to those
appointments, which could include: doctor’s appointments, hospital
visits, hospital discharge, and dental appointments.
2)

Compile a List of Potential Transportation Services
a.

b.

c.
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Research Your Local Region for Transportation Services –
Search online and in local yellow pages for transportation
services that could help your patient travel to his/her
various appointments. These services might need to be
special “medical vans” or “medical shuttle services” or
“medical transportation services” that allow people with
special medical conditions to travel comfortably, such
as when people are physically situated in wheelchairs,
gurneys, or other types of accommodations. Consider
that the various medical transportation services might
have rates that vary according to various factors, such
as: whether the various trips are one-way or round trip;
waiting time; and mileage cost. The mileage cost may
be at a certain price for 30 or 40 miles with higher costs
after that distance has been reached. If the patient is
staying in the United States and the patient has certain
physical disabilities, then make sure that the medical van
has been built to pass the American Disabilities Act (ADA)
requirement. The patient might need wheel chair lifts, in
order to enter the vehicle in a comfortable manner. Make
sure that the transportation service’s staff members are
trained to be punctual and sensitive to the client’s needs.
The drivers should have a clean record, with certification
in Standard CPR and First Aid Training, in case a medical
emergency should arise during the transportation.
Contact the potential transportation services to find out
which is most ideal for the patient in terms of geographical
coverage, cost, types of vehicles available that would be
suitable for the patient’s needs, etc.
Select the most ideal transportation service and make
arrangements for the patient.

THE KAZANJIAN FOUNDATION
PROUDLY SUPPORTS

THE GROSSMAN BURN FOUNDATION
The Kazanjian Foundation was founded in 1957
to support scientiﬁc, artistic, cultural and other
worthy causes – with particular emphasis on
programs designed to assist disadvantaged
chidren and underprivileged youth.

The Kazanjian Foundation’s portfolio of rare gems and one-of-a-kind jewelry
includes The Hollywood Collection...an expansive assemblage of prized jewelry
formerly owned by celebrities including Clark Gable, Carol Lombard, Howard
Hughes, Marlene Dietrich, Bing Crosby, Eva Gabor and Madonna, among numerous
others. Pieces once owned by the Shah of Iran and Princess Diana have previously
been among The Foundation’s elite holdings.

Proceeds from The Kazanjian Foundation’s combined Hollywood
Collection of jewelry and collectibles once owned by fabled luminaries
of ﬁlm and television and Jewels for Charity fundraising eﬀorts have
beneﬁted charitable organizations such as UNICEF for Hurricane
Katrina Relief, Jewelers for Children, The Elizabeth Glaser Pediatric
AIDS Foundation, the Make-A-Wish Foundation, The Children’s
Hospital (Los Angeles), National Court Appointed Special Advocates
(CASA), St. Jude Children’s Research Hospital (Memphis) and
Tsunami Relief.

THE KAZANJIAN FOUNDATION
9489 DAYTON WAY, SUITE 300
BEVERLY HILLS, CA 90210
310.278.0811
WWW.KAZANJIANBROS.COM
WWW.JEWELSFORCHARITY.ORG

KAZANJIANBROS.COM
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Section VII. Choosing a Facility, Physician, or Medical Group for Medical Care
(physical therapy, rehabilitation, garments, … )
a.
Draft a letter that will be sent to various potential medical facilities and
medical equipment companies, explaining the patient’s needs.
1) Compose a Letter that Presents this Opportunity as a Rare Gift
– Present this opportunity in the most positive way, such that
medical facilities and medical equipment companies will be
reminded of all the many positive things that they themselves
will receive by participating in the patient’s case. Depending on
what the medical facilities and medical equipment companies have
to offer, they might be able to receive such benefits as: publicity
for their services and products, tax benefits, new collaborative
alliances with similar organizations in their field, and a rewarding
educational experience as they support the patient for an extended
period of time. Emphasize that the occasion is so historic that
tasteful media involvement is certain to take place. Explain that
the medical procedures will be documented in various ways which
could include videotaping and other kinds of journalistic record
keeping.
b. Explore a list of potential medical facilities and medical equipment companies
to contact
1) Research Your Local Region for Medical Facilities – The patient’s
medical records are essential for the patient’s case, not only to obtain
visas but also in the process of finding the best medical facilities and
medical equipment for the patient. Search online or in local yellow
pages for medical facilities that might be suitable for the patient.
The ideal type of medical facility for your patient might depend on
various traits of your patient, such as your patient’s gender, age,
culture, level of education, religion, and medical condition. In your
search for the ideal medical facility for your patient, you could try
contacting individual hospitals, and medical treatment facilities
that specialize in certain kinds of injuries or conditions. You might
also consider medical boards, medical associations, and hospital
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boards. Also, you can search online through Google.com to find
physicians who have done pro-bono medical work.
• Appendix Resource – Refer to Appendix Section D for
a list of potential medical facilities for the patient,
listed by country.
2) Keep in Mind that a Variety of Medical Specialists Will be Needed
– The patient will likely need a variety of different kinds of medical
specialists during their medical treatment, which could include:
surgeons, anesthesiologists, pediatricians, general practitioner
physicians, and physicians who specialize in particular organs or
biological systems of the body. With this in mind, you may need
to recruit a team of medical facilities and medical professionals to
provide the full array of medical services that the patient requires.
The team of medical specialists will need to work collaboratively
to create a timeline for the patient’s recovery, divided up into
separate periods distinguished by different types of medical care.
Collaboration is essential because the patient’s medical treatment
will need to take place in stages, with various types of medical care
given in a progressive manner until the patient’s health has been
restored. The patient also needs to be given at least six weeks to
recover from each provision of major surgery.
c.
Contact the potential medical facilities and medical equipment companies
to find out which of these organizations are most ideal and willing to serve the
patient’s needs.
d.

Choose medical services in an informed manner.
1) Select High Quality Medical Services -- If possible, obtain medical
services for the patient using the top choice of medical facility and
the top choices of medical equipment companies.
2) Remember that Special Legal Issues Must be Considered if the
Patient is a Minor Under 18 Years of Age -- If the patient is a minor
who traveled to the foreign country without a legal guardian, then
a release would have been obtained from the parent(s) overseas to
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provide consent for the minor’s medical treatment. If the patient
is a minor and has no family member staying with him or her, then
an attorney may be needed to donate his services as the child’s
advocate. An attorney may be necessary to protect the child’s legal
rights. In the United States, one may contact the American Bar
Association (http://www.abanet.org/) for referrals to attorneys.
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HEALTH CARE
EDUCATION
ECONOMIC INITIATIVES
www.SozoInternational.org
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Section VIII. Accommodations / Host Family (involves security background
checks for approval)
a.
Create training materials for a host family, giving details on how to care for
the patient’s needs.
1) Consult with the Patient’s Immediate Family Members – If the
patient is receiving medical care in the United States, then the
State Department may actually require that the patient live with
a carefully-selected host family during the course of the patient’s
entire visit. The most important place to start, when determining
how to best take care of the patient, is the patient’s immediate
family members, or any available close relatives. The patient’s
closest relatives, back home in the native country, can tell you how
to support the patient on every level, in terms of diet, clothing,
education, socialization, recreation, spiritual or religious activities,
and more. So, when you are composing training materials for the
host family, be sure to refer to all of the special requests made by
the patient’s relatives in the native country, especially since they
will probably hold you accountable to make sure that the patient
is supported in particular ways. It is ideal if the host family speaks
the patient’s native language or otherwise a language that is very
similar to the patient’s native language. As mentioned in Section
V of this manual, some languages of the world are very similar to
one another; for example, the Middle-Eastern languages Dari and
Farsi are very similar, and the Hispanic languages Portuguese and
Spanish are very similar.
2) Consult with the Patient’s Physicians – Get instructions for the host
family from all of the medical professionals supporting the patient.
The host family will need to know how to care for the patient on
a daily basis, when it comes to handling bandages, administering
lotions or salves that provide comfort, etc.
b.
Compile a list of potential organizations that could refer the patient to a
suitable host family, with such sources including: places of worship, consulates,
cultural organizations, immigration attorneys, etc.
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c.
Draft a letter that will be sent to various potential host families through a
variety of means, which could include: mailing copies of the letter to specific
recommended families; posting a message on the Internet through an online
service; or through a humanitarian organization that could help in the search for
a host family.
d. Contact the potential organizations that could find a host family to determine
which organization is willing and able to find such a family.
1) Secure a Host Family and also a Back-Up Host Family – It is
possible that you might find a host family that initially looks like an
outstanding match for the patient on many different levels, such as
language and culture group and religion, and yet the patient still
may not get along with the host family on a personal level despite
the many similarities in cultural identity. With this in mind, it is
essential to search for a back-up host family which can be contacted
in case the first host family does not turn out to be an ideal match
for the patient on a personal level.
e.

Send the letter to the host family to invite them to participate in supporting
the patient.
1) Compose a Letter that Explains to the Host Family that They Have
the Privilege of Becoming the Patient’s Real Family for Awhile – Tell
the host family that they will actually have to serve as real family
to the patient during the patient’s stay, especially if the patient is
very youthful in age. In fact, the host family will have certain legal
obligations when it comes to ensuring the well-being and safety of
the patient, and the host family needs to be made aware of these
legal aspects.
2) Suggest to the Host Family that They Stay Aware of the Various
Cultural Adaptations that the Patient will be Making – The patient
will experience a wide variety of new things while visiting the foreign
country. The host family should consider the many dimensions of
the patient’s personal identity, since the patient may have to adapt
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to life in a foreign country on a variety of levels. The host family
must consider various key aspects of the patient’s background,
including: contemporary social and cultural trends in the patient’s
native country, the patient’s native language, the patient’s age,
religion, and more. While visiting the foreign country, the patient
may experience new types of: animals, languages, transportation
vehicles, clothing, social and cultural expectations, and more. Draft
a letter which encourages the host family to be like enthusiastic
tour guides for the patient, such that the patient will experience all
of these new things in the foreign country with a sense of wonder
rather than with a sense of anxiety. Remind the host family that
learning a new culture or a new language takes place in stages
and requires practice. When communication barriers take place,
the patient may need to communicate with people using physical
gestures or even simple non-verbal sounds in order to express
certain thoughts or emotions.
3) Remind the Host Family that They May Need to be Gracious,
with an Expectation that the Patient cannot be Held to Normal
Behavioral Standards – Briefly mention to the host family that they
cannot expect the patient to be as well-mannered or civil as the
patient would normally be during this sensitive time of medical
treatment in a foreign country. The patient can be expected to
occasionally experience mood swings, with emotional highs and
lows, as a response to various distressful factors, such as: physical
discomfort, cultural disorientation, long-term physical absence
from loved ones, and more.
4) Make Sure that the Host Family Keeps the Patient Updated as the
Case Progresses – The patient can be provided with ongoing peace
and comfort if the host family regularly tells the patient how the
patient’s case is progressing using terminology that the patient
can understand. Ideally, the patient’s primary physician should
regularly update the host family in layman’s terms regarding the
progress of the patient’s health as the patient journeys along the
process of recovery.
5) Keep Some Familiar Elements from the Patient’s Native Country
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in the Patient’s Life – It would be helpful to include some familiar
things from the native country in the patient’s life, which can
provide the patient with a sense of balance and comfort and hope
until the patient returns to the native country. Have the host
family talk in a warm manner with the patient about the patient’s
former hobbies and interests and daily routines from the native
country, which could include: religious practices, exercise habits,
dining customs, and more. Then, have the host family find ways to
accommodate to the patient’s needs so that the patient can live a
life that is as full and normal for the patient as possible even during
this extended period of medical care in a foreign country. The host
family can provide continuity in the patient’s life, such that the
patient’s lifestyle from the native country can be experienced in
the foreign country. Familiar routine and structure will enable the
patient to stay emotionally balanced and strong.
6) Encourage the Host Family to Continually Remember to Have Fun
with the Patient – While it is a serious responsibility to serve as a
host family, the task does not always have to be solemn. In fact, the
patient will benefit from many deliberately-scheduled recreation
activities, vacation trips, and even moments of light-hearted joking.
Often times, laughter is the best medicine for body, soul, and spirit,
and humor always provides a natural healing effect. Be sure to ask
the host family to provide the patient with plenty of times of fun in
addition to all the other essentials the patient needs.
7) Designate a Counselor Who Can Periodically Intervene between the
Host Family and the Patient – It would be wise to find a counselor,
therapist, or advocate who can intervene if and when someone
needs to diplomatically improve relations between the patient and
the host family, should any major inter-personal challenges arise.
You should try to find a counselor who is culturally sensitive to the
patient and the host family, such that the counselor can effectively
create a bridge of understanding between the patient and the host
family.
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PRIME HEALTHCARE
SERVICES, INC.

“Charting a New Course in Hospital Management”

Our Vision
Prime Healthcare Services is consistently at the forefront
of evolving national healthcare reform. Our organization
provides an innovative and integrated healthcare
delivery system. We remain cognizant of our patients’
needs and desires for high quality aﬀordable healthcare.
PrimeHealthCareServices.com
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Section IX. Working with the Patient’s Family Overseas
a. Communication with the patient’s relatives
1) Regular Updates in the Appropriate Language – Using your case
notes that you have been regularly updating in the patient’s case
folder, provide updates to the patient’s family overseas on a regular
basis, at least every two weeks. These updates can be provided in
a variety of ways, which can include: telephone calls, faxes, e-mails,
and letters. Be sure to include specific quotes from the medical
professionals who are handling the patient’s case so as to give
progress reports on the patient’s health, but provide explanations
in layman’s terms about what any medical terminology might
mean. The patient might spend over a year in the foreign country
for comprehensive medical care, which will require a large amount
of ongoing communication with the patient’s overseas relatives
during the entire period.
2) Photographs for the Patient’s Relatives – If the patient’s overseas
relatives and the patient him/herself are comfortable with your
taking pictures of the patient, then take photographs of the patient
which you can send to the patient’s overseas relatives via e-mail to
give visual updates on the patient’s progress. Likewise, the patient
might enjoy seeing photographs of the patient’s overseas relatives
as the months go by, if that can be arranged.
3) Empowering the Patient with Hope through Contact with Relatives
– If the patient is staying in the United States during the medical
care, then communication with relatives overseas might be
facilitated through the military, the State Department, or a United
Nations office. The patient’s life will be filled with meaning and
hope through regular contact with relatives overseas, especially if
the relatives assign the patient important tasks to achieve while the
patient is visiting the foreign country. For example, the patient’s
overseas relatives can ask the patient to bring back valuable new
insights and knowledge when returning to the native country.
If the patient has various tasks to achieve during the stay in the
foreign country, with a focus on accomplishing certain projects
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before returning to the native country, then the patient will have
an ongoing sense of purpose, which can be very empowering. The
patient’s relatives overseas can ask the patient to gather information
on everything from: new languages; new types of education; new
types of creative cultural expressions such as in the areas of music,
literature, and art; new recipes for cooking; and much more. The
patient can view this time in the foreign country as a privilege, a time
to learn, and a season to enjoy, rather than simply an intimidating
trial to endure. The patient can view all of his or her time in public
school as a time of investigation and exploration, like a field trip far
away from home, knowing that relatives are waiting expectantly
for the patient to return with new and valuable insights. Moreover,
the patient will feel like an asset to the relatives back in the native
country, rather than feeling like a burden, if the patient can achieve
certain meaningful tasks while visiting the foreign country. In an
ideal situation, one of the patient’s parents can inform the patient
that the patient’s stay in the foreign country is actually of vital
importance, considering what the patient can bring back to the
relatives in the native country.
4)
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Transportation for the Patient’s Relatives – There may also be
transportation arrangements that need to be made for one or more
of the patient’s relatives, since they may want to travel overseas to
visit the patient in the foreign country if they can get approved by
the embassy. If the patient is staying in the United States, then the
State Department would be involved in the travel of the patient’s
relatives. It would be highly beneficial for one or more of the
patient’s relatives to visit the patient during the stay in the foreign
country, but the patient must be prepared for the possibility that
the overseas relatives may not be able to make a visit. If only one
of the patient’s overseas relatives can visit the patient, then it is
easiest for a single adult to travel overseas.

War and political conflicts can ravage
communities and make victims of
countless innocent men, women and
children. Ordinary daily activities that
we take for granted become difficult
or even impossible, and the trauma
can have grave long‐term consequences.

COMPASSION
Hearts & Minds works directly with local
communities in conflict zones to
undertake critical and life‐improving
projects. We focus on low‐cost,
high‐impact projects as part of long‐term rebuilding and renewed
stability operations.
Rebuilding conflict‐ravaged communities is a massive job, but it’s done
one project at a time. Together, we can demonstrate compassion, bridge
the chasm of cultural differences, and work together to improve lives.
By showing those in critical and difficult situations that their needs are
understood and important we win their trust and capture their
Hearts & Minds.
We hope you will join us in aiding those in need.

For more information, please contact us at
571.482.1260 or info@aegisheartsandminds.org
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Section X. Food, Clothing, and Entertainment for Entire Unit
a.
Consult with medical and cultural leaders to determine the patient’s ideal
diet, clothing, and entertainment during the stay in the foreign country. The
types of food, clothing, and entertainment that are most suitable for your patient
might depend on your patient’s gender, age, culture, level of education, religion,
and medical condition.
b.
Obtain the food, clothing, and entertainment that are suitable for the
patient and ensure that the case manager has access to all these materials.
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Since 2005 the Bayat Foundation led by Ehsan & Fatema Bayat has
contributed to over 140 projects to improve the quality of life in
Afghanistan by providing for basic human needs, constructing new
facilities and infrastructure, organizing sporting events, promoting
health, education and economic programs and preserving
Afghanistan's cultural heritage.
In 2002, Chairman Bayat launched Afghan-Wireless Communication
Company, the first wireless service (www.afghanwireless.com)
and Internet service provider in Afghanistan followed by the 2005
launch of ARIANA Television Network (ATN), www.arianatelevision.com
with international reach and ARIANA Radio (FM 93.5).
The independent USA-based 501(c)3 Bayat Foundation,
www.bayatfoundation.org, partners with the non-governmental
Bayat Foundation in Kabul, Afghanistan,www.bayatfoundation.org.af,
to provide advocacy, outreach, education and engagement to
promote the wellbeing of the Afghan people through the support
of its donors. The Bayat Foundation NGO partners with other NGOs
to support Afghan humanitarian activities.
Email info@bayatfoundation.org for information or to sponsor a
program.
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Section XI. Stipend for Host Family (possibly through an NGO, non-profit
organization such as the Red Cross, etc.)
a.
Draft a letter that you will send to various organizations in order to obtain
a stipend for the host family.
b.
Explore a list of potential organizations that could provide the stipend
for the host family, which includes: places of worship, non-profit organizations,
cultural organizations, etc.
1)

Appendix Resource – Refer to Appendix Section D for a list of
possible funding sources which could provide a stipend for the host
family.

c.
Contact the potential organizations that could provide the stipend to
determine which organizations are willing and able to provide the stipend.
d.
Partner with the selected organization to provide a stipend for the host
family on a regular basis.
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Section XII. Education and Socialization Needs
a.
Consult with cultural and educational leaders to determine how to best
support the patient’s education and socialization needs during the stay in the
foreign country.
1) Consider the Educational Standards from the Patient’s Native
Country, and the Educational Level that the Patient has Reached
– The educational system in the patient’s native country might
be different than the educational system in the foreign country.
When comparing the educational system in the native country
to the educational system in the foreign country, you might find
differences in: education philosophy, content of the curriculum,
grading systems, and more. To learn more about the educational
system of your patient’s native country, you might try consulting:
the local embassy or consulate which represents that country, an
international student foreign exchange program, organizations
that specialize in dialogue between the foreign country and the
native country (e.g., Chinese American organizations if the patient
is Chinese and receiving medical care in the United States, IranianAmerican organizations if the patient is Iranian and receiving
medical care in the United States, etc.).
2) Determine the Corresponding Educational Standards – For
example, there are different kinds of educational standards in the
United States, as governed by boards of education. You can find
educational standards on different levels, including federal and
state educational standards. There are standards for the various
subjects of education, including: language arts, mathematics, social
studies, science, and so on. Commonly, there are publishers who
supply the text books and curriculum that are used in schools, such
as: Open Court for language arts.
3) Inform Educational Leaders of the Widespread Interest in the
Patient’s Welfare and the Publicity Surrounding the Patient – You
can generate support for the patient from educational leaders
by informing the leaders of the growing amount of people and
organizations that have knowledge of, and special interest in, the
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patient’s well-being. Explain that the patient’s story is a unique
opportunity for educational leaders to participate in a wellpromoted and historic multi-cultural event.
4) Explore Whether the Patient can be Mainstreamed into a Regular
Classroom – If the patient can be included in a regular classroom,
then the patient will likely enjoy and benefit from a traditional
classroom experience, if the students are welcoming. Participating
in a regular classroom experience would allow the patient to feel
a sense of belonging and a sense of normalcy, if the students
have the ability and the interest to accept the patient as one of
their peers. The teacher will have to coach the students into an
enthusiastic attitude of actively wanting to support the patient as
one of their peers, such that the students would serve as relatives
and enthusiastic guides for the patient during the patient’s time
in their classroom. The teacher might also want to encourage the
patient’s peers to consider how they themselves can learn from
the patient, considering how the patient comes from a different
culture and a different world. The teacher can also inform the
students that they might find the student easier to relate to than
they might imagine, since it is possible to relate to others simply as
people even when there are major cultural differences. Encourage
the teacher to be warm and gentle with the patient, and have the
teacher encourage the students to treat the patient in the same
manner. The provision of daily structures and routines for the
patient on weekdays, through regular classroom experiences, can
be a stabilizing factor in the patient’s life.
5) Provide Supplementary Educational Support for the Patient in
Addition to the Classroom Instruction – Find ways to provide
additional educational support for the student through tutoring,
home-schooling supplies, and after-school study groups, to provide
the patient with supplementary educational care. If the patient
has been successfully mainstreamed into a regular classroom, then
it might be helpful to also provide the patient with educational
materials from the grades leading up to the patient’s classroom
level, in order to refresh the patient on certain essentials.
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6) Provide Customized Support for the Patient with Individualized
Educational Tools – You can find innovative ways to support the
patient’s educational growth. Schools often have staff who can guide
you in creating an Individualized Education Program (IEP), which
allows you to create customized educational goals and objectives
for a student. An Individualized Education Program (IEP) is always
designed to meet the unique educational needs of one particular
student. There are many ways to provide customized education
for a student. If the patient has language barriers to overcome,
then consider providing the patient with helpful educational
supplies such as: visual aids, an alphabet printed in large letters
which the patient can frequently access, learning activities using
physical “manipulatives” which the patient can feel and touch, and
other tools that provide the student with helpful advantages to the
learning process. Learning can take place through sight, hearing,
movement, and other sensory experiences; so, you can creatively
provide learning experiences through a variety of the five senses
for the patient. Also, keep the patient engaged in the process of
learning by making the lessons personalized for the patient – for
example, the patient can do creative writing assignments dealing
with subjects related to the patient’s own life and hobbies and
interests. Additionally, some of the patient’s own peers, especially
those peers with whom the patient has established a rapport, can
rotate as tutors for the patient. Some of the best learning takes
place when students study in small groups, when academic topics
can be discussed and explored in an interactive manner. Every
culture agrees that people ought to have a few trusted people in
their lives in whom they can confide, and with whom they can
enjoy life. Hopefully, some of the patient’s peers from school can
visit the patient in the hospital after surgeries take place. Once the
patient feels like he or she has some true companions in the foreign
country, there will be peacefulness in the patient’s life.
b.
Work with the patient’s family to determine a reasonable plan for
how to provide education and socialization for the patient based upon the
recommendations gathered from the cultural and educational leaders.
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1) Develop an Education and Socialization Plan with Long-term Goals
– The patient has a rare and privileged opportunity to learn many
new things while visiting the foreign country. Consider talking with
the patient and the patient’s overseas relatives and the patient’s
host family about all of the many valuable areas of learning that
the patient can explore while visiting the foreign country, with a
focus on continuing the patient’s educational growth after the
patient returns to the native country. Unless the patient continues
to practice the things that he or she learned in the foreign country,
the patient’s new-found knowledge and skills may fade and weaken
over time. To cite a common example, language skills need to be
practiced in an ongoing way for language skills to remain strong.
c.
Partner with various educational and cultural agencies to provide an active
academic and social life for the patient.
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Section XIII. Psychological Support
a.
Consult with the patient’s family about the various kinds of spiritual,
medical, and counseling professionals that could potentially provide support
for the patient. Keep in mind that finding a therapist that speaks the patient’s
language can be very helpful.
b.
Contact the various spiritual, medical, and counseling professionals about
various ways they could provide support for the patient.
c.
Work with the patient’s family to determine a plan for how to provide
psychological support for the patient based upon the recommendations gathered
from the spiritual, medical, and counseling professionals.
1) Develop a Plan to Provide Counseling for the Patient in Different
Stages – Create a plan for the provision of counseling services
throughout the patient’s stay in the foreign country. The counselors
will need to provide psychological and emotional support to the
patient during all of the progressive stages of the patient’s visit.
For example, there is the initial stage of arriving in the foreign
country for medical treatment. The patient might have a lot of
apprehension and distress upon arrival, but the patient can soon
become calm and hopeful once the patient understands that he
or she will benefit by remaining in the foreign country until the
medical treatment has been completed. Then, there is the general
middle portion of the patient’s visit, when all of the medical
treatment is taking place and the patient receives educational
support and adjusts to the foreign culture. It takes about ten
months to adjust to a foreign culture. Eventually, there will be
the final stage in which the patient has to gently be reminded that
many of the opportunities and luxuries that the patient enjoyed in
the foreign country may not be available for the patient any more
once the patient returns to their native country. As an example, the
patient might not ever be able to return to a formal school again.
But, the patient can be reminded of what a privilege and a gift it
was to experience a new educational opportunity in the foreign
country. The patient can also be reminded of the many things that
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the patient can now provide to relatives and companions upon the
return to their native country, including knowledge and talents that
the patient has gained.
2) Include Details on How to Support the Patient after the Return to
the Native Country – Plan to keep the patient in touch with the
host family even after the patient returns to the native country.
The patient and the patient’s relatives will appreciate support and
follow-up after the patient returns to the native country, because
the follow-up support will make the patient and the patient’s
relatives feel valued and remembered. At the least, the host
family and the patient can communicate sometimes by telephone,
after the patient has returned to the native country. The patient
will have grown as a person on many levels during the time in
the foreign country. The host family can encourage the patient
to support other people in the patient’s native country using all
of the knowledge and expertise that the patient gained overseas.
Additionally, the patient should have some financial resources
available now through the fund you established, which provides
new choices and new horizons for the patient in the native country.
The host family can research the cultural and social trends in the
patient’s native country, so that the host family can give informed
suggestions on the academic and vocational possibilities that the
patient can explore in the native country.
d. Partner with the spiritual, medical, and counseling professionals to provide
counseling and support for the patient.
1) Keep the Patient Aware of How the Case is Progressing throughout
the Duration of the Case – Make sure that the patient receives
regular updates from the host family and from the primary physician
about such vital topics as: how the patient’s health is improving;
how the medical treatment is coming along; how much more
medical treatment remains, and how soon the patient can return
to the native country. If a lot more medical treatment remains at
any given point, then the patient can be informed gently and in a
positive, hopeful context, with an emphasis on the expertise and
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skills of the surgeons. The patient can be reminded to enjoy the
stay and to learn new things in the foreign country as the months
go by, taking it all one step at a time.
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Section XIV. Possible Media Alliance for Charitable Donations
a. Create customized media materials to publicize the patient’s needs through
public service announcements, press releases, commercials, etc., with specific
information provided to the public on how to send money and how to get further
information on the patient’s case.
1) Develop a Press Kit for Media Professionals in order to Showcase
the Patient’s Story in a Very Positive and Hopeful Manner – Provide
a biography on the patient written with the patient’s success
already in mind. You can include the names of other success stories
in terms of other people who have traveled overseas to receive
similar types of medical care in foreign countries.
b.
Draft a cover letter that will be sent to various media agencies along with
the media materials.
1) Write a Cover Letter that Presents the Patient’s Story as a Unique
Historic Event and a Compelling Human Interest Story – Discuss
the special qualities of the patient’s case, emphasizing all of the
elements that make the patient’s case newsworthy, such as the
great distance the patient has traveled, the severity of the patient’s
medical challenges, the differences in culture which the patient has
to face, and so on.
2) Explain to the Media Companies that Publicity Efforts Will Directly
Benefit the Patient by Providing a Means to Gather Funds from the
Public – Publicity efforts can be used to raise funds for the patient.
After returning to the native country, the patient will have financial
resources available for such essentials as: continuing the patient’s
education; the provision of vital necessities for the patient and the
patient’s relatives including shelter and basic household appliances;
and follow-up medical support for the patient -- which might require
expensive return visits to the foreign country Give reassurance
that the funds gathered on behalf of the patient will be handled
carefully and with integrity, and explain which organizations and
professionals will be entrusted to safeguard the patient’s funds and
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to spend the funds in a responsible manner.
3) Remember that Confidentiality Must be Maintained during
Publicity Efforts – There are various aspects of the patient’s case
which will likely need to be kept confidential. These aspects might
include: the names of certain charitable or military organizations
that are serving the patient but need to remain anonymous; and
various aspects of the patient’s identity such as the patient’s
name or native country. You will have to consult with all of the
various organizations involved in the case to discover which of
the organizations wish to remain anonymous. Likewise, you will
have to consult with the patient’s overseas relatives to determine
which aspects of the patient’s personal identity need to be kept
confidential.
c.
Compile a list of media agencies, especially media agencies that directly
communicate with the patient’s cultural affiliations on a regular basis, including
such media agencies as: radio stations, newspapers, magazines, websites, local
news affiliates, etc.
1) Work with Media Companies Associated with the Patient’s Culture
Group – There are often newspapers, television channels, radio
stations, and websites affiliated with particular culture groups.
Be sure to contact these cultural media companies with plenty
of advanced notice, providing as much time as possible before
newsworthy events take place in the patient’s life. The patient
might especially be willing to be interviewed by media companies
that speak the patient’s native language and that provide media
coverage for the patient’s own culture group. Keep in mind that
the patient’s culture group will probably learn about the patient’s
story through three different sources: civil affairs organizations,
political organizations, and military organizations. However, you
can provide a lot of coverage for the patient through various types
of cultural media companies.
d.
Contact the media agencies with the cover letter and media materials.
You can work directly with the local news affiliates or you can have the treating
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hospital’s public relations office contact the local news affiliates.
e.

Develop relationships with the media agencies so as to give the public an
ongoing understanding of the patient’s story as it unfolds
1) Partner with the Media Companies using a Timeline that Foresees
the Major Moments in the Patient’s Life in Advance – There will be
different levels of publicity during the various stages of the patient’s
stay. Upon the patient’s arrival, some publicity can take place.
There will naturally be a great deal of publicity after the surgeries
have all taken place and all of the medical treatment is completed.
All of the media professionals with whom you collaborate can be
a part of the patient’s story, especially if you continually provide
the media professionals with up-to-the-minute updates on the
patient’s progress.
2) Starting with Local Media and Build to National Media – You can
begin by getting local news affiliates involved in the region where
the patient received the medical care. You can later approach
national news shows or talk shows to pitch the patient’s story using
footage from the local news affiliates.
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Section XV. Visa for Returning to their Country, Transportation, and Escort
a. Obtain paperwork necessary for the visa that will allow the patient to return
to the native country.
1) The State Department can be of Service in Arranging for the
Patient’s Return to the Native Country if the Patient had been
Receiving Medical Care in the United States – Consult with the
State Department to discuss the various types of procedures and
paperwork that are necessary for the patient to return to the
native country. You can also approach the State Department or
Department of Defense to get an escort for the patient’s return,
if needed. The Visa section at the State Department’s website
is located at following webpage: http://travel.state.gov/visa/
visa_1750.html.
b.

Secure the visa

c.
Arrange for the patient’s transportation needs for the return to the native
country, and partner with the patient’s relatives in making these arrangements.
1) Consider the Various Stages of the Patient’s Return to the Native
Country – Keep in mind that the patient’s return trip back to the
native country needs to be carefully arranged. For example, the
patient might benefit to have the United Nations participating in
the return trip, since there is a special ticket office run through the
United Nations for international humanitarian trips. The United
Nations can also monitor the baggage claim process and other
central details of the patient’s return journey.
d. Find a suitable escort who will accompany the patient when it is time for the
patient to depart for the native county.
1) Locate an Escort Who is Properly Trained to Provide Essential
Services for the Patient upon the Patient’s Return to the Native
Country – The patient needs to have an escort waiting when the
patient arrives back in the native country. The escort needs to
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speak the patient’s native language and should be prepared to
provide safe, comfortable, and efficient transportation, so that the
patient can return to his or her relatives in an appropriate manner.
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Section XVI. Possible Funds for Follow-up Medical Needs or Care
a.
Draft a letter that will be sent to the original funding organizations which
were contacted in Section II of the Manual, in order to ask the organizations for
additional funding necessary for the patient’s follow-up medical needs.
1) Outline the Goals for the Fund You Wish to Establish for the
Patient – You should consider what types of support you would like
to provide for the patient after the patient returns to the native
country. The various types of support might include: provisions
for the patient’s continuing education; shelter and life necessities
for the patient and the patient’s family in the native country;
and additional medical support – which might possibly include
expensive return trips back to the foreign country. Keep in mind
that a special governmental “Ministry of Education” office in the
patient’s native country might likely have to clear all of the monies
used for the patient’s continuing education in the native country.
b.
Contact the funding organizations in order to secure additional funds for
the patient.
c. Combine the monies from the original funding organizations with monies
raised from the publicity efforts, and determine how to transfer the funds to the
patient’s native country.
1) Research to Discover How the Funds Need to be Handled –
When transferring monies from one country to another, certain
organizations may need to be involved to ensure that the funds
are transferred properly. The patient’s native country might have
a national security council of some kind which can advise on how
to transfer funds into their country. The patient’s native country
might have some kind of cultural system in place regarding how
currency is handled; for example, sometimes verbal contracts are
involved in the determination of how much money or property an
individual owns.
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Section XVII.    Additional Details Regarding Humanitarian Assistance
a. Many Types of Situations May Cause People to Become Patients Who Require
Urgent Medical Care in a Foreign Country:
1) Armed Conflicts – War and civil unrest can cause physical harm to
people, including both soldiers and civilians. People can be injured
during armed conflicts, and after armed conflicts people can be
injured through landmines and other dangerous weapons of war
that remain in the environment after the fighting has ended.
2) Natural Disasters – Tornadoes, floods, and earthquakes can
physically harm large amounts of people at once. Large-scale
natural disasters can set-off chain reactions including fires and the
widespread destruction of property.
3) Accidental Injuries – Burns sustained at home can cause serious
physical injury, requiring long-term medical attention.
4) People Affected by Disabilities – Individuals might require urgent
care when they have been affected by a severe disability, a physical
impairment, a congenital deformity, or a terminal illness such as
acute kidney failure or a heart condition.
Burn Prevention / Fire Safety Tips and Immediate First Aid for Minor Burns
•
•
•
•
•
•
•

Make sure you have a smoke alarm on every level of your home.
Make sure a smoke alarm is inside or near every bedroom.
Install both ionization and photoelectric-type smoke alarms.
Do not smoke in bed or while taking oxygen.
Always make sure gas stoves and ovens are turned off after use.
When preparing meals always turn pot handles toward the back of the
stove.
Always watch toddlers in the tub or sink areas as they will sometimes turn
on the HOT water without supervision.

Set your water heater no higher than120 Degrees F / 48 Degrees C
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•
•
•

Anything over 120 degrees F can cause serious burns.
The safest temperature for bathing is 100 degrees F / 37 degrees C.
HIGH RISK GROUPS: Certain people are at increased risk for tap water scalds,
however, ANYONE can be affected.
• Those at higher risk include: Infants & Children, Senior Citizens, People with
• Disabilities.
Safe Lighting
• Use the right light bulbs in all lamps and light fixtures.
• Look inside the light fixture -- find a label that tells you which light bulb size.
Safe Electrical Systems
• The electrical outlet in the bathroom should have a Ground Fault.
• Circuit Interrupter (GFCI) -- This is a tool that protects you from a dangerous
shock when water and electricity come together. An electrician can install
a GFCI for you.
• All electrical outlets and switches should be covered by “faceplates.”
• All electrical cords should be in good condition.
• Don’t tie or knot cords. Don’t let furniture sit on cords.
• Important resource: www.homesafetycouncil.org
Small Appliance Safety
• Look for the Underwriters Laboratories (UL) mark on the label when you
buy electrical appliances (such as toasters, microwaves or coffee makers)
and cords.
• Unplug toaster ovens, coffee makers and other small appliances after
using them.
• Keep appliances dry and away from water at all times.
• Don’t plug in too many appliances at once.
• Call an electrician if your lights flicker, or if your power goes out a lot.
• Know the Fire Department emergency number -- in most towns the number to call is 9-1-1.
• If there is a fire, get out first, and go to your family meeting place -- then
call the Fire Department.
• Use a portable phone or a neighbor’s phone.
• Get out and stay out. Never go back inside a burning building.
• Minor burns are burns that cover only a small area of the body.
• Apply cold water immediately for only 15 minutes – this helps lessen the
pain and stops the heat from penetrating deeper.
• Leave blisters intact – protect area from heat, sun, and dirt.
• Wash wound gently with a mild soap and water, especially if the blister has
burst.
• Do not apply butter or grease – this can cause infection.
• If you need further information or assistance, call 911.
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Section XVIII.
“How To” Manual Prepared and Published for Worldwide
Distribution, Electronically and by Hard Copy

For a digital copy, please visit GrossmanBurnFoundation.org
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Section A.
Appendix Introduction:
•

The Appendix of the Humanitarian Assistance Manual includes listings
on humanitarian resources worldwide, to give caseworkers or agency
representatives the ability to search by country for several kinds of
resources:
à
à
à
à

Humanitarian organizations, listed by country
Transportation organizations, for emergency travel by air and land
Funding organizations, to get finances for humanitarian projects
Embassies and consulates, for resources on countries worldwide

•

The countries covered in the Appendix include: the United States,
France, Germany, Italy, Denmark, Spain, the United Kingdom, Israel,
United Arab Emirates, and Australia.

•

The Appendix serves as a useful starting place for possible resources;
however, the Appendix cannot be fully comprehensive and the
Grossman Burn Foundation cannot endorse the organizations listed in
the Appendix.

Appendix General Tip #1 – Contact the main embassy:
When a patient arrives to a foreign country for long-term medical treatment a
key resource is the main embassy for the patient’s native country, which will
be found in the capital city of the foreign country. For example, if the patient
is British and has traveled from Britain to Germany for urgent medical care in
Germany, then a key resource for the patient will be the British Embassy located
in Berlin, the capital of Germany.
Appendix General Tip #2 – Contact three types of government agencies:
This Appendix supplies you with an excellent list of organizations to consult with
as you provide ongoing support for the patient. Of course, the Appendix cannot
supply you with a totally complete and totally up-to-date list of organizations.
However, you can easily find additional organizations to work with by searching
for the largest and most prominent government organizations in the country that
deal with three areas: 1) tourism; 2) public affairs; and 3) foreign affairs. In fact,
in some countries, governmental organizations provide the only social services
available in the country.
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Section B.
General Health Resources Worldwide:
World Health Organization – Collaborating Centers
http://www.who.int/whocc/Search.aspx
UNICEF – Search by country
http://www.unicef.org/infobycountry/
Health Systems Listed by County
http://www.euro.who.int/observatory/ctryinfo/ctryinfo
Embassy and Consulate Listings
http://www.embassyworld.com/
Section C.
Emergency Transportation Organizations Worldwide:
Travel Assist Network
Corporate Headquarters
1001 South Capital of Texas HWY
Austin, TX 78746
Tel: 512-330-0306
Fax: 512-330-0197
Website: http://www.travelassistnetwork.com/
Regions served: Americas, Europe, Middle East, Africa, and Asia
Travel Care International, Inc.
Tel: 800-524-7633 or 715-479-8881
Website: http://www.travel-care.com/
Regions served: throughout the Midwest as well as long distance transfers
throughout the United States, Canada, and abroad.
Medical Air Services Association
Tel: 1-800-423-3226
Website: https://www.medairservices.com
Regions served: all of the USA (including Alaska and Hawaii), all of Canada, all
of Mexico, the entire Caribbean (excluding Cuba), Bahamas, and Turks & Caicos.
International SOS Assistance, Inc.
Tel: 1-215-942-8226
Fax: 1-215-354-2338
Website: http://www.internationalsos.com
Regions served: Americas, Europe, Middle East, Africa, and Asia Pacific
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Mission: Access to global medical resources to manage and mitigate medical risk
pre-flight, in-flight and post-flight.
Miracle Flights for Kids
2764 N. Green Valley Pkwy, #115
Green Valley, NV 89014-2120
Tel: (702) 261-0494
Toll Free: (800) FLY-1711
Website: http://www.miracleflights.org
Mission: To improve access to health care by providing free air transportation
to hospitals across America; to promote awareness of our services through
targeted outreach programs; to enlist the help of community-minded people
through strategic calls to action.
Global Relief Technologies
30 New Hampshire Ave.
Portsmouth, NH 03801 USA
Tel: 603-422-7333
Website: http://www.globalrelieftech.com
Mission: Assist the emergency responders, the humanitarian and reconstruction
communities, and global organizations operating in austere and extreme
environments, to collect critical data via a secure, integrated solution that
provides for a more effective evaluation of, and response to, crisis situations.
Childspring International
1328 Peachtree Street NE
Atlanta GA 30309
Tel: 404-228-7770
Website: http://www.childspringintl.org/
Mission: Childspring International helps families acquire birth certificates,
passports, and visas for the child to come to the USA for the medical treatment
they need. We petition doctors and hospitals to provide the most modern and
technologically advanced treatments for the children. Childspring International
host families are there to love, nurture, protect, and guide the children through
their new and often frightening experience. After completion of the medical
treatment, the children return to their own country.
Special note on emergency ground transportation:
The military, in some countries, can sometimes provide emergency air
transportation. Also, domestically, “consolidated tickets” are available
for non-profit organizations. Medical vans, medical shuttle services,
medical transportation services can be searched for in various regions,
such that you can search for emergency ground transportation through:
regional directories for cities and counties, hospitals, medical centers,
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hotels, airports, universities, and faith-based organizations.
Section D.
Humanitarian Resources Listed by Country:
NORTH AMERICA:
United States – Health Resources
General Background on the United States:
http://www.euro.who.int/observatory/CtryInfo/CtryInfoRes?COUNTRY=USA&Ct
ryInputSubmit
Governmental Resources:
State Department: http://www.state.gov/
Hospital and Physician Resources:
Listings of Hospitals in the United States, courtesy of the Open Directory Project:
http://www.dmoz.org/Health/Medicine/Facilities/Hospitals/North_America/
United_States//
Advice on How to Find the Best Hospitals in the United States, courtesy of
GovWatch:
http://www.dotgovwatch.com/?/archives/14-Find-the-Best-Hospitals-WithGovernment-Statistics.html
Medline Plus Listings of Doctors and Dentists, Hospitals and Clinics, Healthcare
Providers, Healthcare Facilities and Services:
http://www.nlm.nih.gov/medlineplus/directories.html
 Note: The above Medline Plus webpage includes the following weblinks:
- American Medical Association, Online Doctor Finder:
http://webapps.ama-assn.org/doctorfinder/html/patient.html
Mission: The American Medical Association has the mission to
promote the art and science of medicine and the betterment of
public health.


Address and Phone:
American Medical Association
515 N. State Street
Chicago, IL 60610
Tel: (800) 621-8335
Website: http://www.ama-assn.org/
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- American Hospital Association, Online Hospital Finder:
- http://apps.nlm.nih.gov/medlineplus/directories/index.cfm
Mission: To advance the health of individuals and communities. The
American Hospital Association (AHA) leads, represents and serves
hospitals, health systems and other related organizations that are
accountable to the community and committed to health improvement.


Address and Phone:



American Hospital Association – Chicago
One North Franklin, Chicago, Illinois 60606-3421
Tel: (312) 422-3000
Address and Phone:
American Hospital Association – Washington, D.C.
325 7th Street, N.W.
Washington, DC 20004-2802
Tel: (202) 638-1100
Website: http://www.aha.org

- American Academy of Family Physicians, Online Family Physician
Finder:
http://familydoctor.org/cgi-bin/memdir.pl
Mission: The mission of the American Academy of Family Physicians
is to improve the health of patients, families, and communities of the
United States.


Address and Phone:
American Academy of Family Physicians
11400 Tomahawk Creek Parkway
Leawood, KS 66211-2672
Tel: 800-274-2237 or 913-906-6000
Fax: 913-906-6075
Website: http://www.aafp.org/online/en/home.html

- American Academy of Pediatrics, Online Pedestrian Finder: http://
www.aap.org/referral/
Background: The American Academy of Pediatrics is an organization of
60,000 pediatricians committed to the attainment of optimal physical,
mental, and social health and well-being for all infants, children,
adolescents, and young adults. 1
1
“AMERICAN ACADEMY OF PEDIATRICS - ABOUT THE AAP.” AMERICAN ACADEMY OF
PEDIATRICS WEB SITE. Web. 14 Aug. 2009. <http://www.aap.org/about.html>.
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 Address and Phone:
American Academy of Pediatrics
141 Northwest Point Blvd., Elk Grove Village, IL, 60007
Tel: 847-434-4000
Website: http://www.aap.org/
- American College of Nurse-Midwives, Online Midwife and Nurse
Finder: http://www.midwife.org/find.cfm
Mission: The mission of ACNM is to promote the health and well-being
of women and infants within their families and communities through the
development and support of the profession of midwifery as practiced
by certified nurse-midwives, and certified midwives.
 Address and Phone:
8403 Colesville Rd, Suite 1550,
Silver Spring MD 20910
Tel: 240-485-1800 •
Website: www.midwife.org
American Public Health Association
800 I Street, NW, Washington, DC 20001
Tel: (202) 777-2742 (APHA)
Fax: (202) 777-2534
Website: http://www.apha.org/
E-Mail: comments@apha.org
Background: American Public Health Association is the oldest, largest and most
diverse organization of public health professionals in the world and has been
working to improve public health since 1872.2
Alliance for Advancing Non Profit Healthcare
Website: www.nonprofithealthcare.org/members
American Red Cross
American Red Cross National Headquarters
2025 E Street, NW, Washington, D.C., 20006
Tel: (703) 206-6000
Website: http://www.redcross.org/
Amrit Davaa
6322 De Longpre Ave.
2
“APHA: Overview.” APHA: American Public Health Association. Web. 14 Aug. 2009.
<http://www.apha.org/about/>.
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Hollywood, CA 90028
Tel: (323) 988-4051
Website: http://www.amritdavaaworld.org
Mission: To provide sustainable humanitarian aid, health and wellness
education and healthcare for children and families in need. Designing, building
and sustaining permanent healthcare facilities globally, and training the next
generation of health care providers to serve in impoverished regions around the
world.
Centers for Disease Control and Prevention
Address: 1600 Clifton Rd, Atlanta, GA 30333, USA
Tel: 404-639-3311
CDC Contact Center: 800-CDC-INFO
Website: http://www.cdc.gov/
Mission: The Centers for Disease Control and Prevention’s mission is to promote
health and quality of life by preventing and controlling disease, injury, and
disability, which includes building capacity for injury prevention and control
in states, conducting research to improve injury care, and monitoring and
communicating injury information.
Children’s Burn Foundation
5000 Van Nuys Blvd., Suite 300
Sherman Oaks, CA 91403
Tel 800- 949-8898 or (818) 907-2822
Fax : (818) 501-4005
Website: http://www.childburn.org/
E-Mail: Info@ChildBurn.org
Childspring International
Childspring International
1328 Peachtree Street NE
Atlanta, GA 30309-3902
Website: http://www.childspringintl.org/
Mission: Childspring International provides medical care and opportunities for a
better life to children around the world.
CARE, Cooperative for Assistance and Relief Everywhere
Headquarters:
CARE USA
151 Ellis Street, NE
Atlanta, GA 30303
Website: http://www.care.org/
Mission: CARE’s mission is to serve individuals and families in the poorest
communities in the world. Drawing strength from global diversity, resources and
experience, CARE promotes innovative solutions and is an advocate for global
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responsibility. They facilitate lasting change by:
•

Strengthening capacity for self-help

•

Providing economic opportunity

•

Delivering relief in emergencies

•

Influencing policy decisions at all levels

•

Addressing discrimination in all its forms

Department of Health & Human Services
U.S. Department of Health & Human Services
200 Independence Avenue, S.W.
Washington, D.C. 20201
Tel: 202-619-0257
Toll-free: 1-877-696-6775
Website: http://www.hhs.gov/
Mission: The Department of Health and Human Services is the United States
government’s principal agency for protecting the health of all Americans and
providing essential human services, especially for those who are least able to
help themselves.
Operation Smile
6435 Tidewater Drive
Norfolk, VA 23509 USA
Tel: 1-888-OPSMILE (888-677-6453) or 1-757-321-SMILE (757-321-7645)
Website: http://www.operationsmile.org/
Mission: Operation Smile mobilizes a world of generous hearts to heal children’s
smiles and transform lives across the globe. Their network of volunteers works
worldwide to repair childhood facial deformities including cleft lips and cleft
palates.
Catholic Charities
Catholic Charities USA
Sixty-Six Canal Center Plaza, Suite 600
Alexandria, Virginia 22314
Tel: (703) 549-1390
Fax: (703) 549-1656
Website: http://www.catholiccharitiesusa.org
Mission: The mission of Catholic Charities is to provide service to people in need,
to advocate for justice in social structures, and to call the entire church and other
people of good will to do the same.
Fistula Foundation
1171 Homestead Road, Suite 265
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Santa Clara, California 95050
Tel: 408 249 9596
Toll-free: 866 756 3700
Website: http://www.fistulafoundation.org
Mission: The Mission of the Fistula Foundation is to raise awareness of and
funding for fistula repair, prevention, and educational programs worldwide.
Make A Wish Foundation
3550 North Central Avenue, Suite 1020
Phoenix, AZ 85012-2110 USA
Tel: (602) 230-9900
Toll-free: (800) 965-WISH (9474)
Fax: (602) 230-9627
Website: http://www.worldwish.org
Mission: Make A Wish Foundation grants the wishes of children with lifethreatening medical conditions to enrich the human experience with hope,
strength and joy.
National Institutes of Health
National Institutes of Health
9000 Rockville Pike
Bethesda, Maryland 20892
Tel: 301-496-4000
Website: http://www.nih.gov/
E-Mail: NIHinfo@od.nih.gov
Mission: NIH is the steward of medical and behavioral research for the Nation.
Its mission is science in pursuit of fundamental knowledge about the nature
and behavior of living systems and the application of that knowledge to extend
healthy life and reduce the burdens of illness and disability.
Smile Train
Tel: 800-932-9541
Website: http://www.smiletrain.org
Mission: To provide free cleft surgery for millions of poor children in developing
countries. To provide free cleft-related training for doctors and medical
professionals. Until there are no more children who need help and we have
completely eradicated the problem of clefts.
UNICEF United States
125 Maiden Lane
New York, NY 10038
Tel: 1 (800) 4-UNICEF
Website: http://www.unicefusa.org/
United Way
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Tel: 703-836-7112
Website: http://www.unitedway.org
Mission: Mission to improve lives by mobilizing the caring power of communities.
World Vision
World Vision
P.O. Box 9716, Dept. W
Federal Way, WA 98063-9716
Tel: 1-888-511-6548
Website: http://www.worldvision.org
Mission: World Vision is a Christian humanitarian charity organization dedicated
to working with children, families, and their communities worldwide to reach
their full potential by tackling the causes of poverty and injustice.
Burn Centers in the United States (Note: The United States has a total of 127
Burn Centers, the following list is a partial listing):
ARIZONA
Phoenix
Arizona Burn Center at Maricopa Medical Center
2601 E. Roosevelt
Phoenix, AZ 85008
Tel: (602)-344-5726
Website: http://www.azburncenter.com
CALIFORNIA
Orange
UCI Regional Burn Center
101 The City Drive South
Orange , CA 92868
Tel: (877)-824-3627
Website: http://www.ucihealth.uci.edu/burn/
Sacramento
Shriners Hospital for Children – Northern California
2425 Stockton Boulevard
Sacramento, CA 95817
Tel: (916)-453-2000
Website: http://www.shrinershq.org/Hospitals/Northern_California/
UC Davis Regional Burn Center
One Shields Avenue
Davis, CA 95616
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Tel: (530)-752-1011
Website: http://www.ucdmc.ucdavis.edu/surgery/specialties/burn/index.html
San Francisco
Saint Francis Memorial Hospital
Bothin Burn Center
900 Hyde Street
San Francisco, CA 94109
Tel: (415)-353-6000
Santa Ana
Grossman Burn Center, at the Western Medical Center Santa Ana
1001 N. Tustin Avenue
Santa Ana, CA 92705
Tel: 714-953-3500
Fax: 714-953-3613
Website: http://www.westernmedicalcenter.com/HospitalServices/
GrossmanBurnCenter
Sherman Oaks
Grossman Burn Center
4929 Van Nuys Boulevard
Sherman Oaks, CA 91403
Inpatient Services: (818)-907-4580
Website: http://www.grossmanburncenter.com/main.html
Torrance
Torrance Memorial Burn Center
3330 Lomita Blvd.
Torrance, CA 90505
Tel: (310)-325-9110
Website: http://www.torrancememorial.org/burnctr.htm
COLORADO
Denver
University of Colorado Hospital Burn Center
4200 E Ninth Avenue
Denver, CO 80262
Tel: (303)-372-0000
Website:http://www.uch.edu/
CONNECTICUT
Bridgeport
Bridgeport Hospital Burn Center
267 Grant Street
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Bridgeport, CT 06610
Tel: (203)-384-3000
Website: http://www.bridgeporthospital.org/BurnCenter/
DISTRICT OF COLUMBIA
Washington
The Burn Center at Washington Hospital Center
110 Irving Street, NW
Washington, DC 20010
Tel: (202)-877-7000
Website: http://www.whcenter.org/
FLORIDA
Gainesville
University of Florida Shands Burn Center
1600 S.W. Archer Road
Gainesville, FL 32608
Tel: (352)-265-8000
Website: http://www.shands.org/hospitals/UF/service/burn/default.asp
Tampa
Shriners Hospitals for Children
Shriners International Headquarters
2900 Rocky Point Dr.
Tampa, FL 33607
Tel: 813)-281-0300
Website: http://www.shrinershq.org/Hospitals/_Hospitals_for_Children/
Tampa Bay Regional Burn Center
2 Columbia Drive
Tampa , FL 33606
Tel: (813)-844-7000
Website: www.tgh.org/burn.htm
ILLINOIS
Chicago
University of Chicago Burn Center
5841 S. Maryland Avenue
Chicago, IL 60637
Tel: (773) 702-6736
Website: http://www.uchospitals.edu/specialties/burn-center/
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American Burn Association – Central Office – Chicago
625 N. Michigan Ave., Ste 2550
Chicago, Illinois 60611
Tel: 312-642-9260
Fax: 312-642-9130
Website: http://www.ameriburn.org/
E-mail: info@ameriburn.org
Maywood
Loyola University Medical Center
2160 First Avenue
Maywood , IL 60153
Tel: (888) 588-4888
Website: http://www.luhs.org/programs/trauma.htm
INDIANA
Fort Wayne
St. Joseph Hospital
700 Broadway
Ft Wayne , IN 46802
Tel: (260) 425-3000
Website: http://www.stjoehospital.com/sj_over/sjh.htm
Indianapolis
Indiana University – Riley Burn Unit
702 Barnhill Drive
Indianapolis , IN 46202
Tel: (800) 248-1199
Website: http://rileychildrenshospital.com/index.jsp
Wishard Health Services
1001 W. Tenth Street
Indianapolis , IN 46202
Tel: (317) 639-6671
Website: http://www.wishard.edu/burncenter.html
IOWA
Iowa City
University of Iowa Burn Center
200 Hawkins Dr.
Iowa City , IA 52242
Tel: (319) 384-8442
Website: http://www.uihealthcare.com/depts/burntreatmentcenter/index.html
88

KANSAS
Wichita
Via Christi Regional Medical Center
St. Francis Campus
3720 E. Bayley
Wichita , KS 67218
Tel: (316) 858-4900
Website: http://www.via-christi.org/
MARYLAND
Baltimore
Johns Hopkins Regional Burn Center
601 North Caroline Street
Baltimore , MD 21287
Tel: (410) 955-5000
Website: http://www.hopkinsmedicine.org/burn/
MASSACHUSETTS
Boston
Brigham and Women’s Hospital Burn Center
75 Francis Street
Boston , MA 02115
Tel: (617) 732-5500
Website: http://www.brighamandwomens.org/
Shriner’s Hospitals for Children
51 Blossom Street
Boston , MA 02114
Tel: (617) 722-3000
Website: http://www.shrinershq.org/Hospitals/Boston/conditions/
Massachusetts General Hospital
Sumner Redstone Burn Center
55 Fruit Street
Boston , MA 02114
Tel: (617) 726-3712
Website: http://www.massgeneral.org/burns/staff/
MICHIGAN
Ann Arbor
University of Michigan Health Systems
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1500 E. Medical Center Drive
Ann Arbor, MI 48109
Tel: (734) 936-4000
Website: http://www.med.umich.edu/
MINNESOTA
St. Paul
Regions Hospital Burn Center
640 Jackson Street
St. Paul , MN 55101
Tel: (651) 254-3456
Website: http://www.regionshospital.com/Regions/Menu/0,1640,3033,00.html
NEBRASKA
Lincoln
St. Elizabeth Regional Burn Center
555 South 70th Street
Lincoln , NE 68510
Tel: (402) 219-8770
Website: http://www.saintelizabethonline.com/index.php?page_id=81&pp=68
Omaha
Nebraska Medical Center – Burn Center
Emile at 42nd Street (600 Block South)
Omaha, NE 68198
Website : http ://www.nebraskamed.com/index.aspx
NEW JERSEY
Livingston
St. Barnabas Burn Center
94 Old Short Hills Road
Livingston , NJ 07039
Tel: (973) 322-5000
Website: http://www.njburncenter.com/
NEW YORK
New York
William Randolph Hearst Burn Center
525 East 68th Street
New York , NY 10021
Tel: (212) 746-5024
Website: http://www.cornellphysicians.com/BurnCenter/
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Valhalla
Westchester Medical Center Burn Center
Valhalla , NY 10595
Tel: (914) 493-7000
Website: http://www.wcmc.com/body_trauma.cfm?id=1063
NORTH CAROLINA
Chapel Hill
NC Jaycee Burn Center
UNC Hospitals
101 Manning Drive
Chapel Hill , NC 27514
Tel: (919) 966-3693
Website: http://viper.med.unc.edu/surgery/burncent/
OHIO
Akron
Children’s Hospital Medical Center of Akron
CR Boeckman Regional Burn Center
One Perkins Square
Akron , OH 44308
Tel: (330) 543-1000
Website: https://www.akronchildrens.org/
Cincinnati
Shriners Hospitals for Children
3229 Burnet Avenue
Cincinnati , OH 45229
Tel: (800) 875-8580
Website: http://www.shrinershq.org/Hospitals/Cincinnati/
The University Hospital Burn Center
234 Goodman Street
Cincinnati , OH 45219
Tel: (513-584-8199)
Website: http://www.universityhospitalcincinnati.com/burn_center.html
Cleveland
MetroHealth Medical Center
2500 MetroHealth Drive
Cleveland , OH 44109
Tel: (216) 778-7800
Website: http://www.metrohealth.org/
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Columbus
Nationwide Children’s Hospital
700 Children’s Drive
Columbus , OH 43205
Tel: (614) 722-2000
Website: http://www.columbuschildrens.org/
OREGON
Portland
Oregon Burn Center
3001 N. Gantenbein
Portland , OR 97227
Tel: (503) 413-4232
Website: http://www.legacyhealth.org/body.cfm?id=46
PENNSYLVANIA
Allentown
Lehigh Valley Hospital Burn Center
Cedar Crest & I-78
Allentown , PA 18103
Tel: (610) 402-2273
Website: http://www.lvh.org/
Pittsburgh
Western Pennsylvania Hospital Burn-Trauma Center
4800 Friendship Avenue
Pittsburgh , PA 15224
Tel: (412) 578-5000
Website: http://www.wpahs.org/wph/
Upland
Crozer-Chester Medical Center
The Nathan Speare Regional Burn Treatment Center
One Medical Center Boulevard
Upland, PA 19013
Tel: (610) 447-2800
Website: http://www.crozer.org/CKHS/Left+Nav/Hospitals+and+Facilities/
Crozer-Chester+Medical+Center/Burn+Care/
TEXAS
Dallas
Parkland Memorial Hospital – Regional Burn Center
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5201 Harry Hines Blvd.
Dallas , TX 75235
Tel: (214) 590-8000
Website: http://www.parklandhospital.com/
Fort Sam Houston
US Army Institute of Surgical Research
3400 Rawley E. Chambers Avenue
Fort Sam Houston , TX 78234
Tel: (210) 916-3219
Website: http://www.usaisr.amedd.army.mil/bcgen.html
Galveston
Shriners Hospitals for Children
815 Market Street
Galveston , TX 77550-2725
Tel: (409) 770-6600
Website: http://www.shrinershq.org/Hospitals/Galveston/
University of Texas Medical Branch
Blocker Burn Center
301 University Blvd.
Galveston , TX 77555
Tel: (409) 772-2023
Lubbock
University Medical Center
602 Indiana Avenue
Lubbock , TX 74915
Tel: (806) 775-8200
Website: http://www.teamumc.org/
UTAH
Salt Lake City
University of Utah Hospital Burn Center
50 North Medical Drive
Salt Lake City , UT 84132
Tel: (801) 581-2700
Website: http://uuhsc.utah.edu/burncenter/
WASHINGTON
Seattle
University of Washington Burn Center
Harborview Medical Center
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325 Ninth Avenue
Seattle , WA 98104
Tel: (206) 731-3000
Website: http://www.uwmedicine.org/Facilities/Harborview/
CentersOfEmphasis/Burn/
EUROPE:
Denmark – Health Resources
Healthcare in Denmark:
http://www.euro.who.int/observatory/CtryInfo/CtryInfoRes?COUNTRY=DEN&C
tryInputSubmit
Danish Institute for Health Services Research
Tel: +45 35 29 84 00
Fax: +45 35 29 84 99
Website: http://www.dsi.dk/frz_about.htm
Background: Danish Institute for Health Services Research is an independent
not-for-profit research institute. The Institute provides research, communication
and consultancy services for and with the health sector.3
Ministry of Social Welfare
Holmens Kanal 22
1060 København K
Tel: +45 33 92 93 00
Fax: +45 33 93 25 18
Websites: http://www.social.dk; http://eng.social.dk/; http://www.im.dk/im/
site.aspx?p=34
E-mail: vfm@vfm.dk
Health resources for visitors to Denmark:
http://www.im.dk/publikationer/skal_du_rejse_juni_2005/danmark(eng).pdf
Danish Embassy in Washington, D.C.
Embassy of Denmark
3200 Whitehaven St., NW
Washington DC 20008-3683
Tel: +1 (202) 797-5310
Website: http://www.ambwashington.um.dk/
Managing Healthcare Counselor: Mr. Joakim Steen Mikkelsen,
(202) 215-4659
3
“Danish Institute for Health Services Research.” Dansk Sundhedsinstitut. Web. 12 Aug.
2009. <http://www.dsi.dk/Arkiv/frz_about.htm>.
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Danish Ministry of Health and Prevention
Website: http://www.sum.dk/sum/.
Background: The Ministry of Health and Prevention was established on 23
November 2007 when the Ministry of the Interior and Health was separated. The
Ministry is in charge of the administrative functions in relation to the defaulting
and financing of the healthcare system, psychiatry and health insurance as well
as the approval of pharmaceuticals and the pharmacy sector. Prevention and
health promotion are also part of the Ministry’s remit. 4
Denmark’s National Board of Health
Website: http://www.sst.dk/default.aspx?lang=en
Background: The National Board of Health is the supreme health care authority
in Denmark. The National Board of Health assists the minister for Health and
Prevention within the administration of the health care service. They also advise
the ministry for Health and Prevention as well as other authorities and inform
citizens on specific health issues. It is their task to set the best possible frames
within the health care system for the prevention and treatment of illness,
suffering and functional limitations for the individual.5
WHO – World Health Organization, information on health services in Denmark:
http://www.who.int/countries/dnk/en/
World Health Organization – Collaborating Medical Centers for Denmark:
http://www.who.int/whocc/List.aspx?cc_code=DEN
UNICEF Denmark
Pakhus 48
Sundkaj 9, 1.
2100 København Ø
Tel: 35 27 38 00
Fax: 35 27 38 10
Websites: http://www.unicef.org/infobycountry/denmark.html http://www.
unicef.dk/script/site/default.asp
E-mail: unicefdk@unicef.dk
DANIDA: Danish International Development Agency
4
“The Ministry - Ministry of Health and Prevention.” Forside - Ministeriet for Sundhed og
Forebyggelse. Web. 14 Aug. 2009. <http://www.sum.dk/sum/site.aspx?p=27>.
5

“English.” Web. 14 Aug. 2009. <http://www.sst.dk/English.aspx?sc_lang=en>.
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Background: Danish foreign aid and international development funds are
distributed by the Ministry of Foreign Affairs known as the Danish International
Development Agency (DANIDA).6
Statens Serum Institut
Website: http://www.ssi.dk/sw379.asp
Background: Statens Serum Institut is a public enterprise operating as a
market-oriented production and service enterprise. Statens Serum Institut
is an enterprise under the Danish Ministry of Health and Prevention, and the
Institute’s duties are partly integrated in the national Danish health services.
Statens Serum Institut prevents and controls infectious diseases, biological
threats and congenital disorders. Statens Serum Institut aims to ensure advanced
control of infectious diseases, including new infections and biological threats.
The Institute also strives to be a highly regarded and recognized national and
international research, production and service enterprise.7
Red Cross of Denmark, Copenhagen
Dansk Røde Kors
Blegdamsvej 27, 2100 København Ø
Tel: 35 25 92 00
Fax: 35 25 92 30
Website: http://www.drk.dk/
E-mail: info@drk.dk
Danish Cancer Society
Kræftens Bekæmpelse
Strandboulevarden 49
2100 København Ø
Tel: 35 25 75 00
Fax: 35 25 77 01
E-mail: info@cancer.dk
Website: http://www.cancer.dk/Cancer/The+Danish+Cancer+Society.htm
Danish Lung Association
Danmarks Lungeforening
Herlufsholmvej 37
2720 Vanløse
Tel: 38 74 55 44
Fax: 38 74 03 13
6
“Danish International Development Agency (DANIDA).” Web. 12 Aug. 2009. <http://
www.ngo-monitor.org/article.php?id=1564>.
7
“Statens Serum Institut - About SSI.” Statens Serum Institut - Forside. Web. 12 Aug.
2009. <http://www.ssi.dk/sw380.asp>.
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E-Mail: info@lunge.dk
Website: http://www.lungeforening.dk/default.aspx?pageid=483
Danish Heart Foundation
Hjerteforeningen
Hauser Plads 10
1127 København K
Tel: 3393 1788
Fax: 3393 1245
Website: http://hjerteforeningen.inforce.dk/sw645.asp
Danish Diabetes
Diabetesforeningen
Rytterkasernen 1
5000 Odense C
Tel: 6612 9006
Fax: 6591 4908
Website: df@diabetesforeningen.dk
France – Health Resources
Health care in France:
http://www.euro.who.int/observatory/CtryInfo/CtryInfoRes?COUNTRY=FRA&C
tryInputSubmit
Ministry of Health, France
Ministre de la Santé
Ministère de la Santé, de la Jeunesse et des Sports
14 avenue Duquesne
F-75350 Paris France
Websites : http ://www.sante.gouv.fr/,
http ://www.sante-jeunesse-sports.gouv.fr/
Minister of Health, Youth and Sport: Mme Roselyne Bachelot-Narquin
Embassy of France in Washington, D.C.
http://www.ambafrance-us.org/spip.php?rubrique=2
Background on the French health care system as explained at the French
Embassy:
http://www.ambafrance-us.org/spip.php?article625
French Public Service
http://www.service-public.fr/etranger/english.html
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Popular French Websites presented in English
http://www.service-public.fr/etranger/liens-anglais.html
French Ministry of Foreign Affairs
http://www.diplomatie.gouv.fr/en/
The SAMU
(Service d’Aide Médicale d’Urgence, “Emergency Medical Assistance Service”)
écrivez au Président : Dr Marc GIROUD
Centre Hospitalier René DUBOS, SAMU 95, BP 79, 95303 PONTOISE Cedex
Tel : Hors Paris 01 45 67 50 50
Fax : Urgent 01 44 49 24 24
Secrétariat 01 44 49 23 23
Fax : 01 44 49 23 25
Website : http://www.samu-de-france.fr/en
Background: The French rescue services are defaulting by the far-reaching
medical control with a central control centre: SAMU (service d’aide médicale
urgente). The centres are operated by people from the medical profession, who
control and co-ordinate all urgent medical calls for help. The measures taken
by SAMU range from a SAMU affiliated doctor being dispatched or the SMUR
(service mobile d’urgence et de efaulting) team emergency team being deployed,
to the use of ground and air rescue methods, i.e. ambulances or helicopters.8
World Health Organization – Collaborating Centres in France
http://www.who.int/whocc/List.aspx?cc_code=FRA&
WHO – World Health Organization, information on health services in France
http://www.who.int/countries/fra/en/
Inserm
Website: http://www.inserm.fr/en/index.html
Background: Inserm is the only French public organization entirely dedicated to
biological, medical and public health research. Its researchers are committed to
studying all human illnesses, whether common or rare.9
Hospitals listed by cities in France
http://www.chu-rouen.fr/ssf/admin/centrehospitalieruniversitairerep.html
UNICEF France
http://www.unicef.org/infobycountry/france.html
8
«Samu De France : News.» Samu De France : Site WEB FR. Web. 14 Aug. 2009. <http://
www.samu-de-france.fr/en/news/front/afficher/rescue_services_in_europe_france-ref/?id_
actu=170>.
9
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“What’s Inserm ?” Web. 14 Aug. 2009. <http://www.inserm.fr/en/inserm/index.html>.

http://www.unicef.fr/home/index.html
French Red Cross
98, rue Didot
F-75694 Paris Cedex 14
Tel: (33) (1) 44431100 (24h/24h, 7 days a week)
Fax: (33) (1) 44431101
E-mail: contact@croix-rouge.fr
Website: http://www.croix-rouge.fr
French Cancer Resources
http://www.cancerindex.org/clinks5f.htm
IGR
Website: http://www.igr.fr/?p_lang=en
Background: The Institute Gustave-Roussy (IGR), the leading European
anticancer centre, assembles on the same site 2,500 men and women whose
missions are to treat patients suffering from cancer, conduct research and develop
new therapies, and to pass on knowledge and know-how to the medical and
scientific communities in France and world-wide.10
Germany – Health Resources
Facts about Germany, Reform of the health system:
http://www.tatsachen-ueber-deutschland.de/en/society/main-content-08/
reform-of-the-health-system.html
Health care in Germany:
http://www.euro.who.int/observatory/CtryInfo/CtryInfoRes?COUNTRY=DEU&C
tryInputSubmit
Travel to Germany for Health Care:
Please be advised that a tourist requires a visa for a trip to Germany. Entry
clearance requirements are dependent on the citizenship of the applicant. One
of the visa requirements is a confirmation letter from the health insurance stating
coverage with a minimum of $50,000 (USD) for trips outside the US.
US Citizens, and Citizens of many countries do not need a visa to visit Germany
10

“Identity and Missions.” Cancerologie - Institut Gustave Roussy. Web. 12 Aug. 2009.

<http://www.igr.fr/?p_id=560>.
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for stays up to 90 days. In general, it is suggested to buy a travel health
insurance for the trip to cover costs for emergency medical treatment abroad.
By medical emergencies:
 If a citizen becomes sick, his/her embassy can provide
him/her with a list of local doctors and hospitals. If the
illness is serious, a consul can help him/her find medical
assistance and notify his/her family or friends. The
Bureau of Consular Affairs can assist in sending
private funds to the injured American and forward
medical records to an embassy or consulate. The State
Department can also arrange for the return of an injured
American, either through a commercial air ambulance
or in rare cases by a U.S. Air Force medical evacuation
aircraft. However, all evacuation costs have to be borne
by the injured American or their family.



Note: For more information on medical emergencies abroad, below is
the contact to the US Embassy:
 Embassy of the United States Berlin
Pariser Platz 2 (Visiting Address)
10117 Berlin
Federal Republic of Germany
Tel: 01149-30-2385-174
Website: www.usembassy.de <http://www.usembassy.
de/>
 American Citizen Services:
Consular Section
Clayallee 170
14195 Berlin/Germany

German Coordinating Agency of Public Health:
http://www.medsoz.uni-freiburg.de/dkgw/english/english.htm
The Federal Ministry of Health is responsible for a variety of policy areas,
whereby its activities focus predominantly on the drafting of bills, ordinances
and administrative regulations. Moreover, by means of prevention campaigns,
the Federal Ministry of Health seeks to improve the population’s health.
All in all, the sphere of activities pursued by the Federal Ministry of Health can be
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condensed into the areas of health, prevention and long-term care.11
Website: http://www.bmg.bund.de/EN/Ministerium/ministry__node.html?__
nnn=true
World Health Organization – Collaborating Centres in Germany
http://www.who.int/countries/deu/en/
German Information Center
www.germany.info
German Embassy, Washington D.C., Press Department, Information and Public
Affairs
Tourist Germany
(212) 661-7200
UNICEF Germany
http://www.unicef.org/infobycountry/germany.html
http://www.unicef.de/
German Red Cross
Generalsekretariat
Carstennstrasse 58
D – 12205 Berlin
Tel: (49) (30) 85404-0
Fax: (49) (30) 85404470
Telex: 886619 DKRB D
Telegram: DEUTSCHROTKREUZ BONN
E-mail: drk@drk.de
Website: http://www.drk.de/
Italy – Health Resources
Health care in Italy:
http://www.euro.who.int/observatory/CtryInfo/CtryInfoRes?COUNTRY=ITA&Ctr
yInputSubmit=
Food and Agriculture Organization of the United Nations
Viale delle Terme di Caracalla
00153 Rome, Italy
Tel: +39-06-57051
11
“Bundesministerium für Gesundheit - Ministry.” Bundesministerium für Gesundheit
- Ministerium. Web. 14 Aug. 2009. <http://www.bmg.bund.de/EN/Ministerium/ministry__node.
html?__nnn=true>.
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Fax: +39-06-57053152
E-mail: FAO-HQ@fao.org
Website: http://www.fao.org/
Ministry of Health, Italy
Mr Maurizio Sacconi
Minister of Labour, Health & Soc. Policy
Ministry of Labour, Health and Social Policy
Lungotevere Ripa 1
I-00153 Rome, Italy
E-mail: segreteriaministro@sanita.it
Website: http://www.ministerosalute.it
World Health Organization – Collaborating Centres in Italy
http://www.who.int/countries/ita/en/
UNICEF Italy
http://www.unicef.org/infobycountry/italy.html
http://www.unicef.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/1
Italian Red Cross
Via Toscana, 12
00187 Roma
Tel: (39) (06) 47591
Fax: (39) (06) 4759223
Website: http://www.cri.it/
Spain – Health Resources
Health care in Spain:
http://www.euro.who.int/observatory/CtryInfo/CtryInfoRes?COUNTRY=SPA&Ct
ryInputSubmit=
Ministry of Health
Dr. Bernat Soria
Minister of Health and Consumer Affairs
Paseo del Prado 18-20
E-28071 Madrid
Spain
E-mail: smsc@msc.es
Website: http://www.msc.es/
World Health Organization – Collaborating Centres in Spain
http://www.who.int/countries/esp/en/
102

UNICEF Spain
http://www.unicef.org/infobycountry/spain.html
http://www.unicef.es/
Spanish Red Cross
Rafael Villa, s/n (Vuelta Ginés Navarro)
28023 El Plantio
Madrid
Tel: (34) (91) 335 44 44 / 335 45 55 (Emergencias)
Fax: (34) (91) 335 44 55 / 335 45 55 (Emergencias)
Telex: 23853 OCCRE E / 47064 CRCNC (Emergencias)
Telegram: CRUZ ROJA ESPANOLA MADRID
E-mail: informa@cruzroja.es
Website: http://www.cruzroja.es/
United Kingdom – Health Resources
Health care in the United Kingdom:
http://www.euro.who.int/observatory/CtryInfo/CtryInfoRes?COUNTRY=UNK&C
tryInputSubmit
Background: England, Scotland, Wales and Northern Ireland each has a separate
public healthcare system, established by separate pieces of legislation, which
began operating on 5 July 1948. Though often collectively referred to as “the”
National Health Service, each system operates independently and is politically
accountable to the relevant devolved administration for Scotland, Wales and
Northern Ireland, and to the UK government for England.12
National Health Service in England, to search for hospitals, dentists, general
practitioners:
http://www.nhs.uk/Pages/homepage.aspx
Ministry of Health, United Kingdom
The Rt Hon. Mr. Alan Johnson, MP
Secretary of State for Health
Department of Health
Richmond House, 79 Whitehall
GB-London SW1A 2NS
United Kingdom of Great Britain and Northern Ireland
E-mail: dhmail@dh.gsi.gov.uk
12
“National Health Service - Citizendia.” Citizendia encyclopedia - Citizendia. Web. 14 Aug.
2009. <http://www.citizendia.org/National_Health_Service>.
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Website: http://www.dh.gov.uk
CareQuality Commission
Finsbury Tower
103-105 Bunhill Row
London
EC1Y 8TG
Tel: 03000 616161
E-mail: enquiries@cqc.org.uk
Website: http://www.cqc.org.uk/
Background: The Care Quality Commission is the new health and social care
regulator for England. They look at the joined up picture of health and social
care. Their aim is to ensure better care for everyone in a hospital, in a care home
and at home.13
World Health Organization – Collaborating Centres in United Kingdom
http://www.who.int/countries/gbr/en/
UNICEF United Kingdom
http://www.unicef.org/infobycountry/uk.html
http://www.unicef.org.uk/
British Red Cross
44 Moorfields
London EC2Y 9AL
Tel: (44) 20 7877 7000
Fax: 0044 20 7562 2025
Telex: 918657 BRCS G
Telegram: REDCROS, LONDON, SW1
E-mail: information@redcross.org.uk
Website: http://www.redcross.org.uk/
Middle East:
Israel – Health Resources
Health care in Israel:
http://www.euro.who.int/observatory/CtryInfo/CtryInfoRes?COUNTRY=ISR&Ctr
yInputSubmit=
IsraAID: The Israel Forum for International Humanitarian Aid
E-mail: info@israaid.org.il or at: szahavi@hotmail.com.
Website: http://www.israaid.org.il
13
“About CQC.” Care Quality Commission. Web. 14 Aug. 2009. <http://www.cqc.org.uk/
aboutcqc.cfm>.
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Background: IsraAID a coordinating is a body of Israeli and Jewish organizations
and other interested parties based in Israel who are active in development and
relief work and are concerned about global issues. Shachar Zahavi, Chairperson
of IsraAid.14
Organizations:
Israeli Flying Aid (IFA)
Population served: Both sexes, Children, Teens, Adults, Seniors
Languages: Hebrew, English
Area of Focus: Disaster Relief, Poverty and Hunger, Children and Youth
Location of Activities: Worldwide
Contact Person: Gal Lousky
Tel: 050 – 53 53 454
E-mail: luskygal@netvision.net.il
Website: http://www.ifaid.org.il/efaulting.asp
Background: Israeli Flying Aid (IFA) is a not – for – profit, non
governmental aid organization which provides life saving aid to people
affected by natural and man-made disasters in developing countries
worldwide. IFA provides assistance to all who are in need by distribution
of relief items, medical assistance and any other life saving methods.15

Save a Child’s Heart
Population served: Both sexes, Children, (age 0 – 16)
Languages: Hebrew, English
Area of Focus: Medical, Training, Disability Issues
Location of Activities: Israel, worldwide
Contact Person: Simon Fisher – Executive Director, Adv
Office Address:
Save a Child’s Heart
Borochov 1, Azur 58012, Israel
Tel: +972-3-558-9656 OR +972-52-8669449
Fax: 00-972-3-558-9657
E-mail : sach@barak-online.net
Website: http://www.saveachildsheart.org
F.I.R.S.T (Search & Rescue Teams)
Population served: Both sexes, Children, Teens, Adults, Seniors
Languages: Hebrew, English
14
The Israel Forum for International Humanitarian Aid. Web. 12 Aug. 2009. <http://www.
israaid.org.il/>.
15
The Israel Forum for International Humanitarian Aid. Web. 12 Aug. 2009. <http://www.
israaid.org.il/member_page.asp?id=48>.
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Area of Focus: Vertical Search & Rescue, Urban Search & Rescue, SwiftWater Rescue, Disaster Relief, Medical, Education
Location of Activities: Israel, worldwide
Contact Person: Dr. Efraim Laor, President
Tel: 00-972-4-6709 944
Fax: 00-972-4-6709 945
E-mail: laor10@zahav.net.il
B’nai B’rith International
Population served: Both sexes, Children, Teens, Adults, Seniors
Languages: Hebrew, English
Area of Focus: Humanitarian Aid Activities
Location of Activities: Israel, worldwide
Contact Person: Mr. Alan Schneider, Director of B’nai B’rith
Office Address:
B’nai B’rith International
22 King David Street
Jerusalem, Israel
Tel: 00-972-2-6251743
Fax: 00-972-2-6258-097
E-mail: bbrith@012.net.il
Website: http://www.bnaibrith.org

Israel Committee for UNICEF
Population served: Both sexes, Children, Teens
Languages: Hebrew
Area of Focus: Poverty and Hunger, Children and Youth
Location of Activities: Israel
Contact Person: Rina Yitzhaki, Spokesperson
Office Address:
Israel Committee for UNICEF
Emek Refaim 12, P.O. Box 8009
Jerusalem, 93105
Tel: 00-972-2-566 2619 or 00-972-3-5224447
Fax: 00-972-2-5666-620
E-mail: unicefil@zahav.net.il
Yad Sarah
Population served: Israeli population and around the world
Languages: Hebrew, English
Area of Focus: home care , community health and welfare, voluntarism
Location of Activities: Israel , Worldwide
Contact Person: Meir Handelsman
Office Address:
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Yad Sarah
124 Herzl Blvd.
Jerusalem 96187
Tel: 00-972–2-6444660
Fax: 00-972–2-6444564
E-mail : meirh@yadsarah.org.il
Website: http://www.yadsarah.org/index.asp?id=198
Pirchey Refua – Israeli Youth Medical Cadets
Population served: Teenagers
Languages: Hebrew, English
Area of Focus: First Aid, medical training
Location of Activities: Israel, worldwide
Contact Person: Koby Monovich, Director
Tel: +972-54-4861350
E-mail : kobimono@inter.net.il
Rotary Israel
Population served: Both sexes, Children, Teens, Adults, Seniors
Languages: Hebrew, English
Area of Focus: Disaster Relief, Poverty and Hunger, Reconstruction,
Community Building and Renewal, Community Service and Volunteering,
Computers and Technology
Location of Activities: Israel, All around the globe
Contact Person: Mrs. Irin Levit
Office Address:
Rotary Israel
Netiv Hashayarot 22
Mazkeret Batia , 76804 , Israel
Tel: (972) 8 9349444
Fax : (972) 8 9409885
E-mail : beiton@netvision.net.il
Lions Israel
Population served: Both sexes, Children, Teens, Adults, Seniors
Languages: Hebrew, English
Area of Focus: Disaster Relief, Poverty and Hunger, Reconstruction,
Community Building and Renewal, Community Service and Volunteering,
Computers and Technology
Location of Activities: Israel, worldwide
Contact Person: Carmela Bar Noy
The American Jewish Committee
Population served: Languages: Hebrew, English
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Area of Focus: Location of Activities: Israel, Worldwide
Contact Person: Eran Lerman –972-2-625-5281
E-mail: webmaster@ajc.org
Website: http://www.ajc.org
Weizmann Institute of Science
Weizmann Institute of Science, PO Box 26
Rehovot 76100, Israel
Contact person: Hanan Alon, Phone: 011-972-8-934-3884
Tel: 08-934-2111 (From outside Israel dial +972-8-934-2111) The Institute
switchboard closes at 7:00 PM.
Fax: 08-934-4107 (From outside Israel dial +972-8-934-4107)
E-mail : webmaster@weizmann.ac.il
Website: http://www.weizmann.ac.il/
Background: The Weizmann Institute of Science, located in Rehovot, Israel, is
one of the top-ranking multidisciplinary research institutions in the world. Noted
for its wide-ranging exploration of the sciences and technology, the Institute
gathers together 2,500 scientists, technicians and research students.16
Rabin Medical Center
39 Jabotinsky St.
Petah Tikva, 49100, Israel
Contact Person: Victor Hamisha, Phone: 972-3-710-8250
Tel: 972-3-9377216
Fax: 972-3-9240398
E-mail: rmcfriends@clalit.org.il
Website: http://www.clalit.org.il/rabin/defaulteng.asp
Background: Rabin Medical Center, comprised of both Beilinson and
Hasharon Hospitals, is one of the largest medical facilities in Israel.Since its
establishment Rabin Medical Center served as a model for new standards
in medical treatment and as a leader in the use of new technologies while
maintaining the highest standards of quality medical and nursing care with
personal attention towards patients and their families. In addition to firstrate medical care, Rabin Medical Center (RMC) is renowned for its scientific
research, technological development and medical achievements.17
Herzog Hospital
Herzog Hospital
Givat Shaul, P.O. Box 3900
Jerusalem 91351, Israel
16
“Scientific Activities: The Yeda-Sela (YeS) Center for Basic Research.” Weizmann Institute
of Science. Web. 14 Aug. 2009. <http://www.weizmann.ac.il/acadaff/Scientific_Activities/current/
weizmann.html>.
17
“Rabin Medical Center.” Web. 12 Aug. 2009. <http://www.clalit.org.il/rabin/Content/
Content.asp?CID=184&u=2478>.
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Contact person: Stephen Schwartz, Phone: 972-2-531-6875
Tel: 972-2-5316875
Fax: 972-2-6521881
E-mail: info@herzoghospital.org
Website: http://www.herzoghospital.org/
Background: Israel’s foremost center for geriatric and psychiatric health care,
Sarah Herzog Hospital combines exceptional medical care with outstanding
research achievements. Herzog Hospital, with over 100 years of experience,
treats the effects of advancing age and mental instability with the best medical
technologies combined with professional expertise, compassion and care.18
Ministry of Health
2, Ben Tabai Street – P.O. Box 1176
Jerusalem 91010 Israel
E-mail : rony.dahan@moh.health.gov.il
Website: http://www.health.gov.il/english.htm
Minister of Health: Binyamin “Bibi” NETANYAHU
World Health Organization – Collaborating Centres in Israel
http://www.who.int/countries/isr/en/
UNICEF Israel
http://www.unicef.org/infobycountry/israel.html
http://www.unicef.org.il/
Magen David Adom
53 Yigal Alon Street
Tel Aviv 67062
Tel: (972)(73) 263-0020/1
Fax: (972)(3) 730 5983
E-mail: davida@mdais.co.il
Website: http://www.mdais.com/
Background: Magen David Adom in Israel, is recognized by the Government of
the State of Israel as the sole organization entrusted to carry out in Israel the
functions assigned by the Geneva Conventions to national societies of the Red
Cross or other volunteer aid societies legally recognized and authorized by their
Governments. Its objctives are to carry out the functions of a national society,
to be for this purpose an auxiliary service of the Medical Service of the Israeli
Defense Forces in time of war and to prepare for this in time of peace; to maintain
general first aid services; to maintain a storage service of blood, plasma and their
by-products; to carry out any additional functions determined by the Society’s
By-Laws.19
18

Herzog Hospital - Jerusalem. Web. 14 Aug. 2009. <http://www.herzoghospital.org/>.

19

“About.” MDA. Web. 14 Aug. 2009. <http://www.mdais.com/271/>.
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United Arab Emirates – Health Resources
World Health Organization – Collaborating Centres in United Arab Emirates
http://www.who.int/countries/are/en/
Minister of Health:
H.E. Mr. Hamad Abdel Rahman Al Madfaa
P.O. Box 848
Abu Dhabi – United Arab Emirates
Tel: +971 (2) 6330000
E-mail: health@emirates.net.ae
Website: http://www.moh.gov.ae/en/default.aspx
Department of Health and Medical Services
P.O. Box 4545
Dubai, United Arab Emirates
Website: http://www.dohms.gov.ae/default
Below are Twenty-six Important Phone Numbers for Hospitals, Medical
Centers, and Clinics located in the United Arab Emirates:
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Dubai Hospital
PO Box 7272 Dubai, UAE
Tel: 00971 4 2195000
Fax: 00971 4 2195613

Rashid Hospital
PO Box 4545 Dubai, UAE
Tel: 04-2192000
Fax: 04-3113222

Thalasemia centre
Al Wasl Hospital Campus
Tel: 04-2193795
Fax: 04-2193799

Blood donation centre
Tel: 04-2193221
Fax: 04-2193566

Dubai Gynaecology &
Fertility Centre
Tel: 04-3344300
Fax: (04) 334-6919
E-mail : dgfc@dohms.gov.ae
Website: http://www.dgfc.ae

Customer Care
Hotline Service: 800-4991

Abu Hail Medical Centre
Tel: 04 2661363, 2661364
Fax: 04 2699511

Airport Medical Center
Dr. in charge:
04 2164951
Drs. Room: 04 2164960/2164961
PRO in charge nurse: 04 2164950
Medical records: 04 2164958/59
Nursing station:
04 2164953
Pharmacy:
04 2164952

Al Lusaily Clinic
Tel: 04 8326203
Fax: 04 8326640
Al Mankhool medical center
Tel: 04 3987333
Fax: 04 3986492
Al Safa medical center
Tel: 04 3943468
Fax: 04 3947275
Hatta Clinic
Tel: 04-2892092
Fax: 042892643
Port Rashid Clinic
Tel: 04 3457043
Fax: 04 3454265

Al Khawaneej Medical Center
Tel: 04-2892092
Fax: 042892643
Al Qusais Clinic
Tel : 04 2612042/2612264
Fax : 04 2630887
Al Satwa clinic
Tel: 04 5081100
Fax: 04 5081000
Jabel Ali Clinic
Tel: 04 8846 489
Fax: 04 8846196
Umm usqaim Clinic
Tel: 04 3944456
Fax: 04 3944520

UNICEF United Arab Emirates
UNICEF GULF AREA OFFICE
P.O. Box 71456 Dubai, United Arab Emirates
Website: http://www.unicef.org/infobycountry/uae.html
Red Crescent of United Arab Emirates
P.O. Box 3324
Abu Dhabi
United Arab Emirates
Tel: (971)(2) 641 90 00
Fax: (971)(2) 642 01 01
Telex: 23582 RCS EM
Telegram: HILAL AHMAR ABU DHABI
Website: http://rcuae.ae
E-mail : hilalrc@emirates.net.ae
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Ask Dubai
Tel: 7000 4 0000
Fax: 043303399
E-mail: help@dubai.ae
Website: http://askdubai.dubai.ae/
Background: Ask Dubai service is not just limited to Dubai eGovernment but
also covers services for many Dubai government departments.20
See website for list of departments.
Australia – Health Resources
Health care in Australia:
http://www.euro.who.int/observatory/CtryInfo/CtryInfoRes?COUNTRY=AUS&Ct
ryInputSubmit
Department of Health and Community Services
Street address location:
Health House, 87 Mitchell Street, Darwin, Northern Territory, Australia
Postal address: PO Box 40596, Casuarina NT 0811
Tel: 8999 2400
fax: 8999 2700
Website: http://www.nt.gov.au/health/index.shtml
Background: The Department of Health and Community Services exists
to provide services that work together for the health and well-being of
our communities: maximizing physical health but also the mental, social
and environmental well-being of all Territorians. With more than 4000
staff and hundreds of programs, they are the largest – and arguably the
most diverse – agency within the Northern Territory Government. They
provide care throughout the Territory – in hospitals, health and community
care centres and through partnerships with hundreds of non-government
organizations. 21
New South Wales Government, Department of Health
73 Miller Street
North Sydney NSW 2060
Australia
Tel: within Australia 02 9391 9000
outside Australia 61 2 9391 9000
Fax: within Australia 02 9391 9101
outside Australia 61 2 9391 9101
20
“Dubai e-Government Contact Center.” Dubai e-Government Contact Center. Web. 14
Aug. 2009. <http://askdubai.dubai.ae/?dept=Home.deg&_nfpb=true&_pageLabel=services>.
21
“Health & Families - Alice Springs Hospital.” Web. 12 Aug. 2009. <http://www.health.
nt.gov.au/Hospitals/Alice_Springs_Hospital/index.aspx>.
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E-mail : nswhealth@doh.health.nsw.gov.au
Website: http://www.health.nsw.gov.au/
Background: NSW Department of Health works to provide the people
of NSW with the best possible healthcare. They support the executive
and statutory roles of the NSW Minister for Health, the Minister Assisting the
Minister for Health (Cancer) and the Minister Assisting the Minister for Health
(Mental Health Services). Search for doctors, nurses, hospitals, and additional
vital health resources in New South Wales.22
Queensland Health
Queensland Health Building
147-163 Charlotte Street
Brisbane Queensland 4000
Tel: The general switchboard number for Queensland Health is: 07 3234
0111
Website: http://www.health.qld.gov.au/
Background: Queensland Health is a dynamic organization committed
to providing a range of services aimed at achieving good health and wellbeing for all Queenslanders. Through a network of 20 Health Service
Districts and the Mater Hospitals, Queensland Health delivers a range of
integrated services including hospital inpatient, outpatient and emergency
services, community and mental health services, aged care services and
public health and health promotion programs.23
South Australia Department of Health
Citi Centre Building
11 Hindmarsh Square
Adelaide SA 5000
Switchboard: +61 8 8226-6000
Facsimile: +61 8 8226-6899
Website: http://www.health.sa.gov.au/
Background: South Australia Department of Health aims to ensure healthier,
longer and better lives for all South Australians through a comprehensive
and sustainable health system. SA Health works to achieve these aims by
strengthening primary health care, enhancing hospital care, reforming mental
health care and improving the health of Aboriginal people.
The SA Health website provides a gateway to South Australia’s public health
care system, with information for the community and health care professionals.
Visit the media centre, search for health information and events, find out about
employment opportunities, download publications and much more.24
22
“About NSW Health - NSW Department of Health.” NSW Department of Health - NSW
Department of Health. Web. 12 Aug. 2009. <http://www.health.nsw.gov.au/aboutus/index.html>.
23
Welcome to Queensland Health - Promoting a healthier Queensland. Web. 12 Aug.
2009. <http://www.health.qld.gov.au/>.
24

“Department of Health’s Vision, Mission & Values.” Web. 12 Aug. 2009. <http://www.
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Tasmania Department of Health and Human Services
Corporate Office
GPO Box 125,
Hobart TAS 7001
Tel: (03) 6233 3185
Website: http://www.dhhs.tas.gov.au/
Background: The Department of Health and Human Services (DHHS)
is the largest of all the Tasmanian State Government agencies. The
Department is responsible for delivering integrated services that maintain
and improve the health and wellbeing of individual Tasmanians and the
Tasmanian community as a whole.25
Victoria Department of Human Services
Department of Human Services
50 Lonsdale Street
Melbourne, Victoria
Australia 3000
Tel: 1300 650 172 [local call fee within Victoria, except mobile phones]
Interstate, international and mobile callers please call: (61 3) 9096 0000
Website: http://hnp.dhs.vic.gov.au/wps/portal/
Background: The Department of Human Services is Victoria’s largest
state government department. They cover the responsibilities of the
Ministers for Health, Mental Health, Community Services and Housing.
They directly employ more than 13,000 people and fund organizations
such as hospitals, aged care facilities, ambulance services and community
service agencies that collectively employ more than 80,000 people. They
plan, fund and deliver health, community and housing services in line with
the government’s vision for making Victoria a stronger, more caring and
innovative state. 26
Western Australia Department of Health
Department of Health
189 Royal Street
East Perth WA 6004
Australia
Tel: (+61 8) 9222 4222
Website: http://www.health.wa.gov.au/home/
Background: Western Australia’s public health system aims to ensure
health.sa.gov.au/Default.aspx?tabid=188>.
25
“Department of Health and Human Services Tasmania - About Us.” Department of
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26
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healthier, longer and better lives for all Western Australians and to protect the
health of our community by providing a safe, high-quality, accountable and
sustainable health care system.27
World Health Organization – Collaborating Centres in Australia
http://www.who.int/countries/aus/en/
UNICEF Australia
http://www.unicef.org/infobycountry/australia.html
http://www.unicef.com.au/
Australian Red Cross
National Office
155 Pelham Street
3053 Carlton VIC
P.O. Box 196
Carlton South VIC 3053
Tel: Switchboard: (61) (3) 93451800
Fax: (61) (3) 93482513
E-mail: redcross@redcross.org.au
Website: http://www.redcross.org.au/

27
“About us -.” WA Health - Government of Western Australia. Web. 14 Aug. 2009.
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NOORISTAN FOUNDATION
The Nooristan Foundation (NF) is a 501 (c)(3) nonprofit
organization that was established in 1999 to provide
support for charitable, health and educational projects
in rural areas of Afghanistan. NF believes that supporting
development of rural areas of Afghanistan is a key to the
country's stability and global security.
Current projects include:
•
•
•

"New Beginnings" initiative to provide
humanitarian assistance to internally displaced
persons at the Baghe Daoud camp outside of Kabul.
Midwife Training program to develop capacity of
midwives in Takhar Province.
Pasigam Village School to establish a primary school
for girls and boys in a remote area located in
Nooristan Province.

116NooristanFoundation.org

+1-877-251-9400 info@nooristanfoundation.org

Section E.
Additional Humanitarian Resources Listed By Country:
AFGHANISTAN
Overview: Well-equipped medical facilities are few and far between throughout
Afghanistan. European and American medicines are available in limited quantities
and may be expensive or difficult to locate. There is a shortage of basic medical
supplies. Basic medicines manufactured in Iran, Pakistan, and India are available,
but their reliability can be questionable.28
U.S. Embassy in Afghanistan
Kabul, Afghanistan
Tel: (00 93) (0)700-10-8001
Fax: (00 90) (0)700-108-564 or (0)202-300-546
The Embassy of Afghanistan Washington DC
2341 Wyoming Avenue, NW
Washington, DC 20008
Tel: (202) 483-6410
Fax: (202) 483-6488
E-mail: info@embassyofafghanistan.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://kabul.
usembassy.gov/ medical_information2.html
The Afghan Reconstructive Surgery and Burn Center
CURE International Hospital of Kabul
Darulaman Road, Near Darulaman Palace
Kabul, Afghanistan
Website: http://www.ARSBC.com
ALBANIA
Overview: Medical facilities and capabilities in Albania are limited beyond
rudimentary first aid treatment. Emergency and major medical care requiring
surgery and hospital care is inadequate due to lack of specialists, diagnostic aids,
medical supplies, and prescription drugs.29
28
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U.S. Embassy in Albania
Rruga e Elbasanit No. 103
Tirana, Albania
Tel: +(355) 4 2247 285
Fax: +(355) 4 2232 222
Embassy of the Republic of Albania
2100 S Street, NW
Washington, DC 20008
Tel: (202) 223-4942
Fax: (202) 628-7342
E-mail: info@albanianembassy.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://tirana.
usembassy.gov/ list_of_doctors.html
ALGERIA
Overview: Hospitals and clinics in Algeria are available and improving in the large
urban centers, but are still not up to Western standards. Doctors and hospitals
often expect immediate cash payment for services. Most medical practitioners
speak French; English is not widely used.30
U.S. Embassy in Algeria
05 Chemin Cheikh Bachir Ibrahimi
El-Biar 16030 Alger Algerie
Tel: +213(0) 770-08-2000
Fax: +213(0) 21-60-7335
E-mail: Algiers_webmaster@state.gov
Algerian Embassy in U.S.
2118 Kalorama Rd, NW
Washington, DC 20008
Tel: (202) 265-2800
Fax: (202) 667-2174
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://algiers.
cis_pa_tw/cis/cis_1076.html>.

30
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usembassy.gov/physicians.html
ANGOLA
Overview: Medical facilities and services are available in Angola, but are limited
and often do not meet standards. Adequate care for medical emergencies is
limited to Luanda, where there are some good private clinics that usually have
a 24-hour service provided by a general practice physician and with specialists
on call. Routine operations such as appendectomies can be performed. Local
pharmacies provide a limited supply of prescriptions and over-the-counter
medicines/drugs.31
Embassy in Angola
Rua Houari Boumedienne, #32
Luanda, Angola
Tel: (244) 222-641-000 or (244) 222-445-727 or (244) 222-445-481
Fax: (244) 222-641-232
Angolan Embassy in U.S.
2100-2108 16th Street, NW
Washington, DC 20009
Tel: (202) 785-1156
Fax: (202) 822-9049
E-mail: angola@angola.org
Medical Facilities/Doctors: A comprehensive list of medical providers can be
found here: http://angola.usembassy.gov/ medical_information.html
ANGUILLA
Overview: There is only one hospital and a handful of clinics on Anguilla, so
medical facilities are limited. Serious problems requiring extensive care or major
surgery may require evacuation to the United States, often at considerable
expense.32
U.S. Embassy in Anguilla (Embassy in Barbados and Eastern Caribbean)
Wildey Business Park
Wildey
St. Michael BB 14006
Barbados, W.I.
31
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Embassy of Anguilla in U.S.
925 Fifteenth Street N.W. Suite 300
Washington, DC 20005
Tel: (800) 874-5100 or (202) 638-3800
Fax: (202) 638-4674
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://barbados.
usembassy.gov/emergencybarbados.html
ANTIGUA AND BARBUDA
Overview: There are many qualified doctors in Antigua and Barbuda, but medical
facilities are limited to a public hospital and a private clinic and are not up to
U.S. standards. The principal medical facility on Antigua is Holberton Hospital, on
Hospital Road, St. John’s (telephone (268) 462-0251).33
U.S. Embassy in Antigua and Barbuda (Embassy of Barbados and Eastern
Caribbean)
Wildey Business Park
Wildey St. Michael BB
14006 Barbados, W.I.
Embassy of Antigua and Barbuda in U.S.
3216 New Mexico Avenue, NW
Washington, DC 20016
Tel: (202) 362-5122
Fax: (202) 362-5525
E-mail: embantbar@aol.com
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://barbados.
usembassy.gov/emergencyantigua_barbuda.html
ARGENTINA
Overview: The public health system in Argentina provides emergency and nonemergency services free of charge to all, regardless of nationality or immigration
status. However, the quality of non-emergency care in public hospitals is
generally below U.S. standards. Medical care in private hospitals in Buenos
Aires is generally good, but varies in quality outside the capital. Serious medical
problems requiring hospitalization in private facilities and/or medical evacuation
33
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to the United States can cost thousands of dollars or more. Private physicians,
clinics, and hospitals often expect immediate cash payment for health services.34
U.S. Embassy in Argentina
Av. Colombia 4300 (C1425GMN)
Buenos Aires - Argentina
Tel: (54-11) 5777-4533
Fax: (54-11) 5777-4240
Argentine Embassy in U.S.
1600 New Hampshire Ave, NW
Washington, DC 20009
Tel: (202) 238-6400 or (202) 238-6401 or (202) 238-6460
Fax: (202) 332-3171
E-mail: argentina@veriomail.com
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://argentina.
usembassy.gov/ medical_care_and_doctors/doctors2/medical-care-inargentina.html
ARMENIA
Overview: Though there are many competent physicians in Armenia, medical
care facilities are limited, especially outside the major cities. The U.S. Embassy
maintains a list of English-speaking physicians in the area. Most prescription
medications are available, but the quality varies.35
U.S. Embassy in Armenia
1 American Avenue Yerevan 0082,
Republic of Armenia
Tel: (+37410) 464-700
Fax: (+37410) 464-742
E-mail: usinfo@usa.am
Armenian Embassy in U.S.
2225 R Street, NW
Washington, DC 20008
Tel: (202) 319-1976
Fax: (202) 319-2982
34
“Argentina.” Welcome to Travel.State.Gov. 16 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_1130.html>.
35
“Armenia.” Welcome to Travel.State.Gov. 16 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_1141.html>.

121

Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here:
http://www.usa.am/consular/physicians.php
ARUBA
Overview: Medical care is good in Aruba. There is one hospital, Dr. H.E. Oduber
Hospital, whose medical standards can be compared with an average small
hospital in the U.S. The hospital has three classes of services and patients are
accommodated according to the level of their insurance (i.e. first class: one
patient to a room, TV, better food; second class: two to three patients to a
room, shared bathroom, etc; third class: 15 to 20 people in one hall). There is a
small medical center in San Nicolas. The many drug stores, or “boticas” provide
prescription and over the counter medicine. Emergency services are usually
quick to respond. There are no country-specific health concerns.36
U.S. Embassy in Aruba (Embassy of Curacao, Netherlands Antilles)
J.B. Gorsiraweg 1
P.O. Box 158
Curacao Netherlands Antilles
Tel: +599-9-4613066
Fax: +599-9-4616489
E-mail: info@amcongencuracao.an
Aruba Embassy in U.S.
4200 Linnean Avenue NW
Washington, DC 20008
Tel: (202) 244-5300
Fax: (202) 362-3430
AUSTRALIA
Overview: Excellent medical care is available. Serious medical problems
requiring hospitalization and/or medical evacuation to the United States can cost
thousands of dollars. Most doctors and hospitals expect immediate cash/credit
card payment for health services.37
U.S. Embassy in Australia - Sydney
MLC Centre Level
59 19-29 Martin Place
Sydney, NSW 2000
36
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Australian Embassy in U.S.
1601 Massachusetts Ave, NW
Washington, DC 20036-2273
Tel: (202) 797-3000
Fax: (202) 797-3331
Medical Facilities/Doctors:
In an emergency, dial 000 (local equivalent to “911”).
AUSTRIA
Overview: There are an adequate number of hospitals available in Austria. Public
health conditions in Austria are excellent. The level of community
sanitation in
38
Vienna meets or exceeds that of most large American cities.
U.S. Embassy in Austria
Boltzmanngasse 16
A-1090 Vienna
Tel: (+43-1) 31339-0
Fax: (+43-1) 310 06 82
E-mail: embassy@usembassy.at
Austrian Embassy in U.S.
3524 International Court
Washington, DC 20008
Medical Facilities/Doctors:
The local equivalent to the “911” emergency line in Austria is 133. A comprehensive
list of medical providers can be found here: http://vienna.usembassy.gov/en/
embassy/ cons/med.htm
AZERBAIJAN
Overview: A few Western-type medical clinics, the quality of which is comparable
to those in Western countries, are operating in Baku.39
U.S. Embassy in Azerbaijan
83 Azadlig Prospecti AZ1007
38
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Baku, Azerbaijan
Tel: (+944 12) 4980-335 / 336 / 337
Fax: (+994 12) 4656-671
Embassy of Azerbaijan in U.S.
2741 34th Street, NW
Washington, DC 20008
Tel: (202) 337-5912
Fax: (202) 337-5913
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://azerbaijan.
usembassy.gov/ medical_services.html
THE BAHAMAS
Overview: High-quality medical care is generally available, but expensive, in
Nassau and Freeport. Medical care is limited outside of Nassau and Freeport.
There is a chronic shortage of blood at Princess Margaret Hospital in Nassau,
where most emergency surgery is performed. Ambulance service is available,
but may not be able to respond quickly in the event of a major emergency or
disaster.40
U.S. Embassy in The Bahamas
P.O. Box N-8197
Nassau, The Bahamas
Tel: (242) 322-1181
E-mail: embnas@state.gov
Embassy of The Bahamas in U.S.
2220 Massachusetts Avenue, NW
Washington, DC 20008
Tel: (202) 319-2660 or (202) 319-2667
Fax: (202) 319-2668
E-mail: bahemb@aol.com
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://nassau.
usembassy.gov/ list_of_doctors.html
BAHRAIN
Overview: Basic modern medical care and medicines are available in several
40
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hospitals and health centers in Bahrain. Two government hospitals, several
private hospitals, and numerous private clinics located throughout the country
offer a wide range of medical services. Cardiac care, general surgery, internal
medicine, obstetrics, gynecology, pediatrics, orthopedics, and dentistry services
are readily available, as are x-rays, CT-scan and MRI testing. The government
hospitals house both trauma and ICU units. Pharmacies are common throughout
Bahrain and carry a wide range of medications. Prescriptions are normally
required. Payment at all medical facilities is due at the time of service. Some
hospitals have limited direct billing capability for certain insurance
carriers.
41
Billing and insurance practices vary among the medical facilities.
US Embassy in Bahrain
Bldg 979, Road 3119, Block 331, Zinj
Kingdom of Bahrain
Tel: (973)1724-2700
Fax: (973)1727-0547
Bahraini Embassy in US
3502 International Drive NW
Washington, DC 20008
Tel: (202) 342-1111
Fax: (202) 362-2192
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://bahrain.
usembassy.gov/ medical_information.html
BANGLADESH
Overview: Several hospitals in Dhaka (e.g., Apollo Hospital and Square Hospital)
have emergency rooms that are equipped at the level of a community hospital.
Hospitals in the provinces are less well equipped and supplied. There have been
reports of counterfeit medications within the country, but medication from major
pharmacies and hospitals is generally reliable. Medical evacuations to Bangkok
or Singapore are often necessary for serious conditions or invasive procedures.42
US Embassy in Bangladesh
Madani Avenue
Bridhara, Dhaka 1212
Bangladesh
Tel: (880) (2) 885-5500
Fax: (880) (2) 882-3744
41
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Embassy of Bangladesh in US
3510 International Drive NW
Washington, DC 20008
Tel: (202) 244-0183 or (202) 244-7248 or (202) 244-7216
Fax: (202) 244-2771 / 7830
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://dhaka.
usembassy.gov/ medical_assistance.html
BARBADOS
Overview: Medical care is generally good, but medical transport can take hours
to respond and ambulance attendants are prohibited from applying lifesaving
techniques during transport. Minor problems requiring a visit to the emergency
room can involve a wait of several hours; private clinics and physicians offer
speedier service. Serious medical problems requiring hospitalization and/or
medical evacuation to the United States can cost thousands of dollars. Doctors
and hospitals often expect immediate cash payment for health services.43
US Embassy in Barbados (Barbados and Eastern Caribbean)
Wildey Business Park
Wildey St. Michael BB
14006 Barbados, W.I.
Embassy of Barbados in US
2144 Wyoming Avenue NW
Washington, DC 20008
Tel: (202) 939-9200 or (202) 939-9201 or (202) 939-9202
Fax: (202) 332-7467
E-mail: washington@foreign.gov.bb
Medical Facilities/Doctors:
Fire: 311 Police: 211 or (246) 430-7100 Ambulance: 511 A comprehensive list
of medical providers can be found here: http://barbados.usembassy.gov/
emergencybarbados.html
BELARUS
Overview: Medical care in Belarus is limited. There is a severe shortage of basic
medical supplies, including anesthetics, vaccines and antibiotics.44
43
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US Embassy in Belarus
46 Starovilenskaya St. Minsk 220002, Belarus
Tel: +375 17 210-12-83 / 217-7347 / 217-7348
Fax: +375 17 234-78-53
Embassy of Belarus in US
1619 New Hampshire Ave, NW
Washington, DC 20009
Tel: (202) 986-1604
Fax: (202) 986-1805
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here:
http://minsk.usembassy.gov/doctors.html
BELGIUM
Overview: Good medical facilities are widely available in Belgium. The large
university hospitals can handle almost every medical problem. Hospitals in
Brussels and Flemish-speaking Flanders will probably have English-speaking
staff. Hospitals in French-speaking Wallonia may not have staff members who
are fluent in English, however.45
US Embassy in Belgium
Regentlaan 27 Boulevard du Regent
B-1000 Brussels
Tel: (32-2) 508-2111
Fax: (32-2) 511-2725
Embassy of Belgium in US
3330 Garfield St. NW
Washington, DC 20009
Tel: (202) 625-5854 or (202) 625-5807
E-mail: washington@diplobel.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://belgium.
usembassy.gov/ medical_doctors.html
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BELIZE
Overview: Medical care for minor conditions is generally available in urban areas.
Trauma or advanced medical care is limited even in Belize City; it is extremely
limited or unavailable in rural areas. Serious injuries or illnesses often necessitate
evacuation to another country.46
US Embassy in Belize
Floral Park Road
Belmopan, Cayo
Belize
Tel: 011 + (501) 822-4011
Fax: 011 + (501) 822-4012
E-mail: embbelize@state.gov
Embassy of Belize in US
2535 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 332-9636
Fax: (202) 332-6888
BENIN
Overview:47 Medical facilities in Benin are limited and not all medicines are
available.
US Embassy in Benin
01BP 2012 Cotonou
Benin
Tel: (229) 21 30 06 50
Fax: (229) 21 30 03 84
Embassy of Benin in US
2124 Kalorama Rd, NW
Washington, DC 20008
Tel: (202) 232-6656
Fax: (202) 265-1996
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://cotonou.
usembassy.gov/ localdoctors.html
46
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BERMUDA
Overview: Good medical care is available, though extremely expensive. The
hospital performs general surgery and has an intensive care unit. Serious or
complex medical problems will likely require medical evacuation to the United
States.48
US Embassy in Bermuda
“Crown Hill” 16
Middle Road
Devonshire DV 03
Bermuda
Tel: (441) 295-1342
Fax: (441) 295-1592
Medical Facilities/Doctors:
Police, Fire, and Ambulance Emergency Number: 911
King Edward VII Memorial Hospital 7
Point Finger Road Paget DV 04
Tel: (441) 236-2345
Mid Atlantic Wellness Institute
P.O. Box DV 501
Devonshire DV BX
Tel: (441) 236-3770
BHUTAN
Overview: Medical facilities in the populated areas in Bhutan such as Thimphu
and Paro are available but may be limited or unavailable in rural areas. If
Americans need urgent medical care, they should try to get to the General
Hospital in the capital city, Thimphu. Medical services may not meet Western
standards, and some medicines are in short supply. Certain emergency medical
services are provided free of charge to all tourists. Visitors planning to trek in
Bhutan should pay special attention to the risk of altitude illness. Treks in Bhutan
can take visitors days or weeks away from the nearest medical facility. Helicopter
evacuation from remote areas is available in Bhutan through the registered tour
operators, or by contacting the U.S. Embassy in New Delhi.49
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BOLIVIA
Overview: Throughout the country, both personal hygiene and sanitary practices
in food handling are far below U.S. standards. As a result, gastrointestinal illness
is widespread among both local people and visitors. Medical care in large cities
is adequate for most purposes but of varying quality. Ambulance services are
limited to non-existent. Medical facilities are generally not adequate to handle
serious medical conditions. Pharmacies are located throughout Bolivia and
prescription and over the counter medications are widely available.50
US Embassy in Bolivia
Avenida Arce 2780
Casilla 425 La Paz,
Bolivia
Tel: (591) 2-216-8000
Fax: (591) 2-216-8111
Bolivian Embassy in US
3014 Massachusetts Ave NW
Washington, DC 20008
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://bolivia.
usembassy.gov/uploads/images/eOd9_kCdEz0Za_pollKATw/PHYSICIANSLIST1.
pdf
BOSNIA-HERZEGOVINA
Overview: The lack of adequate medical facilities, especially outside Sarajevo,
may cause problems for visitors. Because many medicines are not obtainable,
travelers should bring their own supply of prescription drugs and preventive
medicines. Private practitioners and dentists are becoming more common;
however, quality of care varies and rarely meets U.S. or western European
standards. All major surgery is performed in public hospitals.51
US Embassy in Bosnia-Herzegovina
Alipašina 43 71000
SARAJEVO
Tel: +387 33 445-700
Fax: +387 33 659-722
E-mail: bhopa@state.gov
50
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Bosnian-Herzegovinian Embassy in US
2109 E Street, NW
Washington, DC 20037
Tel: (202) 337-1500
Fax: (202) 227-1502
Medical Facilities/Doctors:
Police: Dial 122 Fire: Dial 123 Ambulance: Dial 124 or 611-1111
University of Sarajevo, Kosevo Hospital
Bolnika 25, Sarajevo
Tel: (033) 297-000
The Institute of Emergency Medical Care
Kolodvorska 14, Sarajevo
Tel: 124 or 611-111
The State Hospital
Kraniceviceva 19, Sarajevo
Tel: (033) 285-100
BOTSWANA
Overview: Medical facilities in Gaborone are adequate for simple medical
problems, but facilities outside of Gaborone are limited. Adequately equipped
emergency rooms and trained physicians are available in the capital but services
are rudimentary elsewhere. Professional private emergency rescue services
operate air and ground ambulances throughout the country, but care is rendered
only after a patient’s ability to pay is established.52
US Embassy in Botswana
Embassy Enclave, (off Khama Crescent) Gaborone.
P.O. Box 90
Gaborone
Botswana
Tel: 267 395-3982
Fax: 267 395-6947
Embassy of Botswana in US
1531-3 New Hampshire Ave, NW
Washington, DC 20036
Tel: (202) 244-4990
Fax: (202) 244-4164
52
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Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://botswana.
usembassy.gov/ medical_information.html
BRAZIL
Overview: Medical care is generally good, but it varies in quality, particularly
in remote areas, and it may not meet U.S. standards outside the major cities.
Expatriates in Brazil regularly use the Albert Einstein Hospital in Sao Paulo. The
hospital phone is (55-11) 3747-1301.53
US Embassy in Brazil
SES - Av. das Nações,
Quandra 801, Lote 03
70403-900 - Brasilia, DF
Tel: (55-61) 3312-7000
Fax: (55-61) 3312-7676
Brazilian Embassy in US
3006 Massachusetts Avenue, NW
Washington, DC 20008-3634
Tel: (202) 238-2805
Fax: (202) 238-2827
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://brasilia.
usembassy.gov/index.php?
action=materia&id=957&submenu=8&itemme
nu=58
BRITISH VIRGIN ISLANDS
Overview: Medical care in the British Virgin Islands consists of a small general
hospital with an emergency room staffed 24-hrs/day by physicians, several clinics
on Tortola, and one clinic in Virgin Gorda. Both islands are served by ambulances
staffed with paramedics. There are no medical facilities on the other islands.
A volunteer organization, Virgin Islands Search and Rescue (VISAR), responds
24-hrs/day to medical emergencies at sea or on outer islands. VISAR transports
casualties to the nearest point for transfer to ambulance. To reach VISAR, dial
SOS (767) or call on Marine Channel 16.54
53
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US Embassy in BVIs (Embassy of Barbados and Eastern Caribbean)
Wildey Business Park
Wildey St. Michael BB
14006 Barbados, W.I.
Medical Facilities/Doctors:
Fire: 999/911 Police: 999/911 Ambulance: 999/911 A comprehensive list
of medical providers can be found here: http://barbados.usembassy.gov/
emergencybvi.html
BRUNEI
Overview: There is adequate care for basic medical conditions in Brunei; however,
due to unpredictable shortages of materials and uncertain support staff, elective
surgery or complicated care is best obtained in Singapore or elsewhere.55
US Embassy in Brunei
Third Floor, Teck Guan Plaza Jalan
Sultan (corner of Jalan McArthur)
BS8811
P.O. Box 2991 Bandar Seri
Begawan BS8675 Negara
Brunei Darussalam
Tel: 222-0384 (Ext. 2111)
Fax: 222-5293
E-mail: consularbrunei@state.gov
Embassy of Brunei in US
3520 International Court, NW
Washington, DC 20008
Tel: (202) 237-1838
Fax: (202) 885-0560
E-mail: info@bruneiembassy.org
Medical Facilities/Doctors:
Royal Brunei Police Force Tel: 222-2333/993 (Bandar Seri Begawan) Tel: 2332901 (Brunei International Airport) Tel: 277-2333 (Muara) Tel: 422-1333 (Tutong)
E-mail: bruneipolice@brunet.bn. A comprehensive list of medical providers can
be found here: http://brunei.usembassy.gov/ other_contacts.html
BULGARIA
55
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Overview: While Bulgarian physicians are trained to a very high standard, most
hospitals and clinics, especially in village areas, are generally not equipped and
maintained to meet U.S. or Western European standards. Basic medical supplies
and over-the-counter and prescription medications are widely available, but highly
specialized treatment may not be obtainable. Pediatric facilities are in need of
funding and lack equipment. Serious medical problems requiring hospitalization
and/or medical evacuation to the United States may cost thousands of dollars.
56
Doctors and hospitals often expect immediate cash payment for health services.
US Embassy in Bulgaria
16, Kozyak Street
Sofia 1407, Bulgaria
Tel: +359 2 937 5100
Fax: +359 2 937 5320
E-mail: sofia@usembassy.bg
Bulgarian Embassy in US
1621 22nd Street NW
Washington, DC 20008
Tel: (202) 387-0174 or (202) 299-0273 or (202) 483-1386
Fax: (202) 234-7973
E-mail: office@bulgaria-embassy.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://bulgaria.
usembassy.gov/ hospitals4.html

BURKINA FASO
Overview:
Medical facilities and emergency hospital care are very limited, particularly in
areas outside the capital, Ouagadougou. Some medicines are, however, available
through local pharmacies.57
US Embassy in Burkina Faso
Ouagadougou, Burkina Faso
622 Avenue Raoul Follereau
Tel: (226) 50-30-67-23
Fax: (226) 50-31-23-68
E-mail: amembouaga@state.gov
56
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Embassy of Burkina Faso in US
2340 Massachusetts Avenue, NW
Washington, DC 20008
Tel: (202) 332-5577
Fax: (202) 667-1882
E-mail: ambawdc@verizon.net
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://ouagadougou.
usembassy.gov/ medical_information.html
BURMA (MYANMAR)
Overview: Medical facilities in Burma are inadequate for even routine medical
care. There are few trained medical personnel. Most foreign drugs on sale have
been smuggled into the country, and many are counterfeit or adulterated and
thus unsafe to use.58
US Embassy in Burma
110 University Ave Kamayut Township
Rangoon, Burma
Tel: (95) - (1) 536-509 or 535-756 or 538-038
Fax: (95) - (1) 650-306
Embassy of Burma in US (Myanmar Embassy)
2300 S Street, NW
Washington, DC 20008
Tel: (202) 332-9044 or (202) 332-9049 or (202) 332-9045
Fax: (202) 332-9046
Medical Facilities/Doctors
A comprehensive list of medical providers can be found here: http://
burma.usembassy.gov/uploads/images/OuD5SZlMhZE4NdeZpwZTxA/
LocalHospitalsonly.pdf
BURUNDI
Overview: Medical facilities in Burundi generally do not meet Western standards
of care. Travelers should carry an ample supply of properly-labeled prescription
drugs and other medications with them, as certain medications and prescription
drugs are unavailable or in short supply. Sterility of equipment is questionable,
and treatment is unreliable. Ambulance assistance is non-existent. Hospital care
58 “Burma (Myanmar).” Welcome to Travel.State.Gov. 16 Feb. 2009 <http://travel.state.gov/travel/
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in Burundi should be considered in only the most serious cases and when no
reasonable alternatives are available.59
US Embassy in Burundi
American Embassy Bujumbura
B.P. 1720 Avenue Des Etats-Unis
Bujumbura, Burundi
Tel: (257) 22-34-54 or (257) 21-48-53
Fax: (257) 22-29-26
Embassy of Burundi in US
2233 Wisconsin Ave, NW, Suite 212
Washington, DC 20007
Tel: (202) 342-2574
Fax: (202) 342-2578
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://burundi.
usembassy.gov/ medical_information.html
CAMBODIA
Overview: Both Phnom Penh and Siem Reap have a limited number of
internationally run clinics and hospitals that can provide basic medical care and
stabilization. Medical care outside these two cities is almost non-existent.60
US Embassy in Cambodia
#1, Street 96, Sangkat Wat Phnom
Phnom Penh, Cambodia
Tel: (855-23) 728-000
Fax: (855-23) 728-600
Cambodian Embassy in US
4530 16th Street
NW Washington, DC 20011
Tel: (202) 726-7742 or (202) 726-7824 or (202) 726-8268
Fax: (202) 726-8381
Medical Facilities/Doctors:
59
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A comprehensive list of medical providers can be found here: http://cambodia.
usembassy.gov/ medical_information.html
CAMEROON
Overview: Medical facilities in Cameroon are extremely limited. Even in large
cities, emergency care and hospitalization for major illnesses and surgery are
hampered by the lack of trained specialists, outdated diagnostic equipment,
and poor sanitation. Medical services in outlying areas may be completely
nonexistent. Doctors and hospitals often require immediate payment for health
services in cash. 61
US Embassy in Cameroon
Avenue Rosa Parks
P.O. Box 817 Yaounde
Cameroon
Tel: (237) 2220-1500
Fax: (237) 2220-1500x4531
Embassy of Cameroon in US
2349 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 265-8790
Fax: (202) 387-3826
E-mail: cdm@ambacam-usa.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://yaounde.
usembassy.gov/media/pdfs/ hu_doctors_phone_list_2007_.pdf
CANADA
Overview: Canada’s medical care is of a high standard but is government
controlled and rationed. The level of public health and sanitation in Canada is
high. Quick and easy access to ongoing medical care is difficult for temporary
visitors who are not members of each province’s government run health care
plans. Many physicians will not take new patients. Access to a specialist is by
referral from a general practitioner only and even with a referral it may take
months to obtain an appointment with a specialist. Emergency room waits
are very long. No Canadian health care provider accepts U.S. domestic health
insurance. Visitors who seek any medical attention in Canada should be prepared
to pay cash in full at the time the service is rendered. Traveler’s medical insurance
is highly recommended even for visits to Canada. Some health care professionals
61
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in the province of Quebec might only speak French.62
US Embassy in Canada
490 promenade Sussex Drive
Ottawa, Ontario Canada
Tel: (613) 688-5335
Fax: (613) 688-3082
Canadian Embassy in US
501 Pennsylvania Avenue NW
Washington, DC 20001
Tel: (202) 682-1740
Fax: (202) 682-7726
Medical Facilities/Doctors:
A comprehensive list of medical providers in Ottawa can be found here:
http://www.consular.canada.usembassy.gov/ottawa_physicians.pdf
A comprehensive list of medical providers in Toronto can be found here:
http://www.consular.canada.usembassy.gov/toronto_physicians.pdf
A comprehensive list of medical providers in Montreal can be found here:
http://www.consular.canada.usembassy.gov/montreal_physicians.pdf
A comprehensive list of medical providers in Vancouver can be found here:
http://www.consular.canada.usembassy.gov/vancouver_physicians.pdf
CAPE VERDE
Overview: Medical facilities in Cape Verde are limited, and some medicines are
in short supply or unavailable. There are hospitals in Praia and Mindelo, with
smaller medical facilities in other places. The islands of Brava and Santo Antão
no longer have functioning airports so air evacuation in the event of a medical
emergency is nearly impossible from these two islands. Brava also has limited
inter-island ferry service.63
US Embassy in Cape Verde
Rua Abilio Macedo n 6
Praia, Cape Verde
Tel: (238)-260-89-00
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Fax: (238)-261-13-55
Embassy of Cape Verde in US
3415 Massachusetts Ave, NW
Washington, DC 20007
Tel: (202) 965-6820
Fax: (202) 965-1207
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://praia.
usembassy.gov/wwwfdoctor.pdf
CAYMAN ISLANDS
Overview: The quality of medical care in the Cayman Islands is generally
comparable to that available in the United States; however, some procedures and
cases requiring critical care may require medical evacuation to the United States.
Doctors and hospitals often expect immediate payment for health services.64
Embassy of Cayman Islands in US (Represented by Embassy of the United
Kingdom)
3100 Massachusetts Ave.
Washington, DC 20008
Tel: (202) 588-6500
Medical Facilities/Doctors:
Health Services of Grand Cayman Telephone: (345)949-8600 Fax: (345)949-2998
Cayman Islands Hospital George Town Grand Cayman, Cayman Islands
CENTRAL AFRICAN REPUBLIC
Overview: Medical facilities are extremely limited in the CAR, and the quality of
acute care is unreliable. Sanitation levels are low.65
US Embassy in Central African Republic
Avenue David Dacko
B.P. 924, Bangui
Tel: 2161-0200
Fax: 2161-4494
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Embassy of CAR in US
1618 22nd Street, NW
Washington, DC 20008
Tel: (202) 483-7800
Fax: (202) 332-9893
CHAD
Overview: Medical facilities in Chad are extremely limited. Medicines are in short
supply or unavailable, including many over-the-counter preparations sold in the
United States. Travelers should carry any needed, properly labeled, medicines
with them. In the event of major injury or illness, visitors generally will require
medical evacuation. There are two medical clinics in the capital of N’Djamena
that offer “international standard” medical care: International SOS and EuropeAssistance. These are not walk in clinics and advance membership is required to
access services (www.internationalsos.com and www.europ-assistance.co.uk).
Both clinics were destroyed during the civil unrest in February 2008, and are
not presently operating. Please go directly to the web addresses listed above to
receive updated information.66
US Embassy in Chad
The U.S. Embassy is located in N’Djamena on Avenue Felix Eboue B.P. 413
Tel: (235) 251-62-11. 251-70-09, 251-77-59, 251-90-52, 251-92-18, 251-92-33
Fax: (235) 251-56-54
Embassy of Chad in US
2002 R Street, NW
Washington, DC 20009
Tel: (202) 462-4009
Fax: (202) 265-1937
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here:: http://ndjamena.
usembassy.gov/ medical_and_legal_information.html
CHILE
Overview: Medical care, though generally good, may not meet U.S. standards,
especially in remote areas. Although emergency rooms in some major hospitals
accept credit cards, many doctors and hospitals in Chile expect immediate
payment in cash. Prescriptions written by local doctors and over-the-counter
66
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medicines are widely available.67
US Embassy in Chile
1732 Massachusetts Ave, NW
Washington, DC 20036
Chilean Embassy in US
Av. Andres Bello 2800, Las Condes
Santiago, Chile
Tel: (56-2) 330-3000
Fax: (56-2) 330-3710, 330-3160
E-mail: infousa@state.gov
Medical Facilities/Doctors:
Local “911” Equivalent 131 – AMBULANCE (SAMU) 132 – FIRE DEPARTMENT
(BOMBEROS) 133 – POL A. comprehensive list of medical providers can be
found here: http://santiago.usembassy.gov/_temporal/535/From%20Opensoft/
U.S.%20Citizens/Carpeta%20U.S.%20Citizen%20Services%20&%20FAQ /
DoctorsList02062006.pdf
CHINA
Overview: Medical facilities with international staffs are available in Beijing,
Shanghai, Guangzhou and a few other large cities. Many other hospitals in
major Chinese cities have so-called VIP wards (gaogan bingfang). These feature
reasonably up-to-date laboratory and imaging facilities. The physicians in these
centers are generally well-trained. Most VIP wards also provide medical services
to foreigners and have English-speaking doctors and nurses. Most hospitals
in China will not accept medical insurance from the United States, with the
exception of the following hospitals, which are on the Blue Cross Blue Shield’s
worldwide network providers - overseas network hospitals’ list (http://www.
bcbs.com/bluecardworldwide/ index.html): Hong Kong Adventist Hospital,
Beijing United Family Hospital, Beijing Friendship Hospital, International Medical
Center in Beijing, and Peking Union Medical Center. Cash payment for services is
often demanded before a patient is seen and treated, sometimes even in cases
of emergency. Travelers will be asked to post a deposit prior to admission to
cover the expected cost of treatment. Hospitals in major cities may accept credit
cards for payment. Even in the VIP/foreigner wards of major hospitals, however,
American patients have frequently encountered difficulty due to cultural,
language, and regulatory differences. Physicians and hospitals have sometimes
refused to supply American patients with complete copies of their Chinese
hospital medical records, including laboratory test results, scans, and xrays.68
67
“Chile.” Welcome to Travel.State.Gov. 16 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_1088.html>.
68

142

“China.” Welcome to Travel.State.Gov. 16 Feb. 2009 <http://travel.state.gov/travel/

US Embassy and Consulates in China
Beijing
Ambassador Clark T. Randt, Jr.
No. 55 An Jia Lou Lu 100600
Tel: (86-10) 8531-3000
Chengdu
4 Lingshiguan Road Chengdu,
Sichuan 610041 China
Tel: (86-28) 8558 3992, 8558 9646
Guangzhou
No. 1 Shamian Street South
Guangzhou 510133 China
Tel: 020-8121-8000
Fax: 020-8121-9001
Shanghai
Main U.S. Consulate General Building
1469 Huai Hai Zhong Road (Near Wulumuqi Nan Lu)
200031 Shanghai China
Shenyang
52, 14th Wei Road
Heping District 110003
China
Tel: [86] (24) 2322-1198
Fax: [86] (24) 2322-2374
Chinese Embassy in US
2300 Connecticut Ave, NW
Washington, DC 20008
Tel: (202) 328-2500
Fax: (202) 588-0032
E-mail: chinaembassy_us@fmprc.gov.cn
Medical Facilities/Doctors:
A comprehensive list of medical providers in Beijing can be found here: http://
beijing.usembassychina.org.cn/beijing_hospitals.html
A comprehensive list of medical providers in Chengdu can be found here: http://
beijing.usembassychina.org.cn/facilities_in_chengdu.html
cis_pa_tw/cis/cis_1089.html>.
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A comprehensive list of medical providers in Guangzhou can be found here:
http://beijing.usembassychina.org.cn/hospitals_in_southern_china.html
A comprehensive list of medical providers in South China can be found here:
http:// guangzhou.usembassy-china.org.cn/medical_providers_in_south_china.
htm
A comprehensive list of medical providers in Shanghai can be found here:
http://beijing.usembassychina.org.cn/shanghai_medical_facilities.html
A comprehensive list of medical providers in Shenyang can be found here:
http://beijing.usembassychina.org.cn/hospitals_in_shenyang.html
COLOMBIA
Overview: Medical care is adequate in major cities but varies greatly in quality
elsewhere. Emergency rooms in Colombia, even at top-quality facilities, are
frequently overcrowded and ambulance service can be slow. Many private health
care providers in Colombia require that patients pay for care before treatment,
even in an emergency. Some providers in major cities may accept credit cards,
but those that do not may request advance payment in cash. Uninsured travelers
without financial resources may be unable to obtain care, or be relegated to
seeking treatment in public hospitals where care is far below U.S. standards.69
US Embassy in Colombia
Calle 24 Bis. No. 48-50
Bogota, D.C. Colombia
Carrera 45 No. 24B-27
Bogota, D.C. Colombia
Tel: (571) 315-0811
Fax: (571) 315-2197
Colombian Embassy in US
2118 Leroy Plaza NW
Washington, DC 20008
Tel: (202) 387-8338
Fax: (202) 232-8643
E-mail: embassyofcolombia@colombiaemb.org
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Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://bogota.
usembassy.gov/root/pdfs/ medservices.pdf
COMOROS
Overview: Medical facilities in Comoros are poorly equipped.70
US Embassy in Comoros (Embassy of Madagascar and the Comoros)
14-16 rue Rainitovo
Antsahavola - Antananarivo
Madagascar
Embassy of Comoros in US
866 UN Plaza Suite 418
New York, NY 10017
Tel: (212) 750-1637
Fax: (212) 750-1657 or (212) 715-0699
E-mail: comoros@un.int
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://www.
antananarivo.usembassy.gov/uploads/Fd/eD/FdeDbHcuyHx9fVh8Ls5j2w/HUMedical-Providers.pdf
CONGO, DEMOCRATIC REPUBLIC OF THE
Overview: In the DRC, medical facilities are severely limited, and medical
materials are in short supply. Payment for any medical services required is
expected in cash, in advance of treatment.71
US Embassy in the Democratic Republic of the Congo
310, Avenue des Aviateurs Kinshasa,
Gombe Republique Democratique du Congo
Embassy of the Democratic Republic of the Congo in US
1726 M St, NW
Washington, DC 20036
Tel: (202) 234-7690
Fax: (202) 234-2609
70
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Medical Facilities/Doctors:
Centre Privé d’Urgences (CPU), Corner of Avenue du Commerce and Avenue BasCongo Tel: 20875 or 20876.
CONGO, REPUBLIC OF THE
Overview: Medical facilities are extremely limited. Some medicines are in short
supply, particularly outside the larger cities.72
US Embassy in the Republic of the Congo
4891 Colorado Avenue, NW
Washington, DC 20011
Tel: (202) 726-5500
Fax: (202) 726-1860
E-mail: info@embassyofcongo.org
Embassy of the Republic of the Congo in US
Boulevard De La Revolution
BDEAC Building, 4th Floor
Brazzaville, Republic of Congo
Country Code: 242
Tel: 81 1481
E-mail: greggcf@state.gov
Medical Facilities/Doctors:
E-mail Consular.Brazzaville@state.gov for the most recent listing of medical
resources in Brazzaville.
COSTA RICA
Overview: Medical care in San Jose is adequate, but is limited in areas outside
of San Jose. Most prescription and over-the-counter medications are available
throughout Costa Rica. Doctors and hospitals often expect immediate cash
payment for health services, and U.S. medical insurance is not always valid
outside the United States.73
US Embassy in Costa Rica
Located at the intersection of Avenida Central and Calle 120 in the Pavas Section
of San Jose, Costa Rica.
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Calle 120 Avenida 0, Pavas
San Jose, Costa Rica
920-1200 San Jose, Costa Rica
Tel: [506] 2519-2000
Fax: [506] 2519-2305
Embassy of Costa Rica in US
2114 S Street NW
Washington, DC 20008
Tel: (202) 234-2945 or (202) 234-2946
Fax: (202) 265-4795
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://www.
usembassy.or.cr/medical.html
COTE D’IVOIRE
Overview: Abidjan has privately-run medical and dental facilities that are
adequate, but do not fully meet U.S. standards. Good physician specialists can
be found, though few speak English. While pharmacies are well stocked with
medications produced in Europe, newer drugs may not be available. Medical
care outside of Abidjan is extremely limited.74
US Embassy in Cote d’Ivoire
01 B.P. 1712 Abidjan 01
Cote d’Ivoire
Embassy of Cote d’Ivoire in US
2424 Massachusetts Ave. NW
Washington, DC 20008
Tel: (202) 797-0300
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://abidjan.
usembassy.gov/ medical_information2.html
CROATIA
Overview: Health facilities in Croatia, although generally of western caliber, are
under severe budgetary strains. Some medicines are in short supply in public
hospitals and clinics. The number of private medical and dental practitioners
is substantial, and private pharmacies stock a variety of medicines not readily
74
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available through public health facilities. Croatian health care facilities, doctors
and hospitals usually expect immediate cash payment for health services and
generally will not accept credit cards.75
US Embassy in Croatia
2 Thomas Jefferson Street
10010 Zagreb Croatia
Tel: 385-1-661-2200
Croatian Embassy in US
2343 Massachusetts Ave. NW
Washington, DC 20008-2803
Tel: (202) 588-5899
Fax: (202) 588-8937 or (202) 588-8936
E-mail: public@croatiaemb.org
Medical Facilities/Doctors: For EMERGENCY AMBULANCE SERVICE (HITNA
POMOĆ) please call the telephone number 94. A comprehensive list of medical
providers can be found here: http://zagreb.usembassy.gov/root/pdfs/ doctors.
pdf
CUBA
Overview: Travelers to the Havana area should be aware that U.S. and other
foreign visitors are generally limited to using only the “tourist” Cira Garcia
Hospital located in the Miramar neighborhood of Havana. Treatment at Cira
Garcia and any other medical consultation requires payment in cash (see section
on Medical Insurance below).76
US Embassy in Cuba
Calzada between L & M Streets
Vedado, Havana
Tel: (53) (7) 833-3551 through 59
Cuban Embassy in US
c/o Embassy of Switzerland Cuban
Interest Section 2630 16 St NW
Washington, DC 20009
Tel: (202) 797-8518 or (202) 797-8519
Fax: (202) 797-8521 or (202) 797 0248
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E-mail: cubasecc@pop.erols.com cubaseccion@prodigy.net
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://havana.
usinterestsection.gov/ hospitals_and_physicians.html
CYPRUS
Overview: Medical care is available at both government hospitals and private
clinics. Emergency rooms offer adequate care to stabilize patients, most of whom
are then transferred to private hospitals. Many of the private-sector doctors
have been trained in the United Kingdom or the United States. While fees are
generally lower than those in the United States, medical supplies are often more
expensive. Paramedics do not staff ambulances. The standard of medical care
in the area administered by Turkish Cypriots is improving but still falls below
that found in the government-controlled area. The World Health Organization
considers Cyprus to be one of the healthiest areas of the Mediterranean.77
US Embassy in Cyprus
Metochiou & Ploutarchou Street
2407, Engomi Nicosia, Cyprus
P.O. Box 24536
1385 Nicosia Cyprus
Tel: 357-22-393939
Fax: 357-22-780944
Embassy of Cyprus in US
2211 R St NW
Washington, DC 20008
Tel: (202) 462-5772 or (202) 462-0873
Fax: (202) 483-6710
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://nicosia.
usembassy.gov/USCitizen/ medicalPractioners.htm
CZECH REPUBLIC
Overview: Prague has good Western style medical clinics with English-speaking
doctors and dentists. However, staff members at the majority of Czech medical
facilities do not speak English. Doctors and hospitals often expect cash payments
for health services, though some facilities do accept credit cards. Hospitalization
in the Czech Republic is much more liberal than in the United States; conditions
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that would be treated on an outpatient basis in the United States are often
treated on an inpatient basis in the Czech Republic. Ambulance services are not
on a par with U.S. standards. Response time can sometimes be slow, and different
ambulances are dispatched depending on the perceived severity of the patient’s
condition. Many ambulance companies expect payment at the time of delivery.
Serious medical problems requiring hospitalization and/or medical evacuation to
the United States can cost thousands of dollars or more.78
US Embassy in the Czech Republic
Tržiště 15 118 01
Praha 1 Czech Republic
Tel: (+420) 257 022 000
Fax: (+420) 257 022 809
Embassy of the Czech Republic in the US
Consular Department Embassy of the Czech Republic
3900 Spring of Freedom Street, NW
Washington, DC 20008
Tel: (202) 274-9137
Fax: (202) 363-6308
E-mail: con_washington@embassy.mzv.cz
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://prague.
usembassy.gov/ acs_medical.html
DENMARK
Overview: Excellent medical facilities are widely available in Denmark. In
Greenland and the Faroe Islands, medical facilities are limited and evacuation is
required for serious illness or injury. Although emergency medical treatment is
free of charge, the patient is charged for follow-up care.79
US Embassy in Denmark
Dag Hammarskjölds Allé 24
2100 København Ø.
Tel: (+45) 33 41 71 00
Fax: (+45) 35 43 02 23
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Embassy of Denmark in US
3200 Whitehaven St, NW
Washington, DC 20008
Tel: (202) 234-4300
Fax: (202) 328-1470
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://denmark.
usembassy.gov/healthmedical/hospitals.html
DJIBOUTI
Overview: Adequate medical facilities in the capital of Djibouti are limited, and
medicines are often unavailable. Medicines that are available are extremely
expensive. Medical services in some outlying areas may be completely
nonexistent. Motorists especially should be aware that in case of an accident
outside the capital, emergency medical treatment would depend almost
exclusively on passersby. In addition, cell phone coverage in outlying areas is
often unavailable, making it impossible to summon help.80
US Embassy in Djibouti
Boulevard du Maréchal Joffre
Plateau du Serpent Djibouti ville
Ambassade Américaine Consular Section
B.P. 185
Djibouti République de Djibouti
E-mail: consulardjibouti@state.gov
Embassy of Djibouti in US
1156 15th St, NW, Suite 515
Washington, DC 20005
Tel: (202) 331-0270
Fax: (202) 331-0302
DOMINICA
Overview: Medical care is limited. The major hospital is Princess Margaret
Hospital, telephone (767) 448-2231/5720. In addition, there is one other hospital
in Dominica and several clinics. Serious medical problems requiring hospitalization
and/or medical evacuation to the United States can cost thousands of dollars.
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Doctors and hospitals often expect immediate cash payment for health services.81
Dominican Embassy in US
3216 New Mexico Avenue, NW
Washington, DC 20016
Tel: (202) 364-6781/2
Fax: (202) 364-6791
E-mail: Embdomdc@aol.com
DOMINICAN REPUBLIC
Overview: Medical care is limited, especially outside Santo Domingo, and the
quality of care varies widely among facilities. There is an emergency 911 service
within Santo Domingo, but its reliability is questionable. Outside the capital,
emergency services range from extremely limited to nonexistent. Blood supplies
at both public and private hospitals are often limited, and not all facilities have
blood on hand even for emergencies. Many medical facilities throughout the
country do not have staff members who speak or understand English. A private
nationwide ambulance service, ProMed, operates in Santo Domingo, Santiago,
Puerto Plata and La Romana; Telephone number is 809-548-7200. ProMed
expects full payment at the time of transport.82
US Embassy in Dominican Republic
Cesar Nicolas Penson esq. Leopoldo Navarro
Tel: 809 221-2717
Fax: 809 686-7437
Embassy of Dominican Republic in US
1715 22nd St, NW
Washington, DC 20008
Tel: (202) 332-6280
Fax: (202) 265-8057
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here:
http://www.usemb.gov.do/Consular/ACS/ Doctors_and_Hospitals.pdf
ECUADOR
Overview: Adequate medical and dental care can be readily obtained in the major
81
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cities of Ecuador. In smaller communities and in the Galapagos Islands services
are limited, and the quality is variable and generally below U.S. standards.
Ambulances, with or without trained emergency staff, are in critically short
supply. Acute surgical and cardiac services are not available on the Galapagos
Islands. Serious cases must be evacuated to the Ecuadorian mainland or the
United States for treatment. Pharmacies are readily available in any city. However,
the availability of some medications is sporadic, and formulations and brand
names will differ from products available in the U.S. Narcotics and tranquilizers
are extremely limited in availability. “Pharmacists” sometimes prescribe and
dispense medications. These individuals often have little training and prescribe
broad-spectrum antibiotics and other inappropriate medications. Travelers
should not seek their advice. Folk healers and traditional markets offer herbal
and folk remedies which should be avoided as formulations are questionable and
some components may interact with other prescription medications.83
US Embassy in Ecuador
Ave. Avigiras E12-170 y Ave. Eloy Alfaro (next to SOLCA)
Quito, Ecuador
Ave. Guayacanes N25-205 y Ave. Avigaras
Quito, Ecuador
Tel: 593-2-398-5000
E-mail: contacto.usembuio@state.gov
Embassy of Ecuador in US
2535 15th Street, NW
Washington, DC 20009
Tel: (202) 234-7200
Fax: (202) 667-3482
E-mail: embassy@ecuador.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://ecuador.
usembassy.gov/root/pdfs/
medical-assistance.html/list-of-physicians-andfacilities.pdf
EGYPT
Overview: Medical care in Egypt falls short of U.S. standards. The U.S. Embassy
in Cairo can provide a list of local hospitals and English-speaking physicians.
Emergency and intensive care facilities are limited. Most Nile cruise boats do
not have a ship’s doctor, but some employ a medical practitioner of uncertain
83
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qualification. Hospital facilities in Luxor and Aswan are inadequate, and they are
nonexistent at most other ports-of-call. The Egyptian ambulance service hotline
is 123, but Egyptian ambulance service is not reliable.84
US Embassy in Egypt
8 Kamal El Din Salah St.
Garden City, Cairo, Egypt
Tel: [20] [2] 2797-3300
Egyptian Embassy in US
3521 International Court, NW
Washington, DC 20008
Tel: (202) 895-5400
Fax: (202) 244-4319
E-mail: embassy@egyptembassy.net
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://cairo.
usembassy.gov/consular/ acslist1.htm
EL SALVADOR
Overview: There are few private hospitals with an environment that would be
acceptable to visiting Americans. The Embassy recommends that these hospitals
be used only for emergency care, to stabilize a condition prior to returning to
the U.S. for definitive evaluation and treatment. Private hospitals and physicians
expect upfront payment (cash or, for hospitals, credit card) for all bills. Priority
Ambulance (503-2264-7911) is the only ambulance service in San Salvador that
has trained personnel and medical equipment to manage most emergencies. Not
all medicines found in the U.S. are available in El Salvador. Medicines often have
a different brand name and are frequently more expensive than in the U.S.85
US Embassy in El Salvador
Embajada de Los Estados Unidos
Final Boulevard Santa Elena
Antiguo Cuscatlan, La Libertad
Tel: 2501-2999
Fax: 2501-2150
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Embassy of El Salvador in US
2308 California Street, NW
Washington, DC 20008
Tel: (202) 265-9671
Fax: (202) 232-3763
E-mail: correo@elsalvador.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://sansalvador.
usembassy.gov/regionspecific/health-resources.html
EQUATORIAL GUINEA
Overview: Pharmacies in Malabo and Bata stock basic medicines including
antibiotics, but cannot be counted on to supply advanced medications. Outside
of these cities, many medicines are unavailable. Travelers are advised to carry
any special medication that they require. The sanitation levels in even the
best hospitals are very low. Doctors and hospitals often require immediate
payment for health services, and patients are often expected to supply their own
bandages, linen and toiletries. Nevertheless, improvements in the health sector
are underway. An Israeli-built and staffed private hospital in Bata is reported by
Red Cross officials to be the best in the region. The Malabo hospital is likewise
undergoing a complete update, with expected completion in 2008.86
US Embassy in Equatorial Guinea
K-3, Carretera de Aeropuerto, Al
lado de Restaurante El Paraiso
Malabo, Guinea Ecuatorial
Tel: (+240) 098-895
Fax: (+240) 098-894
Embassy of Equatorial Guinea in US
2020 16th Street, NW
Washington, DC 20009
Tel: (202) 518-5700
Fax: (202) 518-5252
ERITREA
Overview: Medical facilities in Eritrea are extremely limited.87
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US Embassy in Eritrea
179 Ala Street
P.O. Box 211
Asmara, Eritrea
Tel: (291) (1) 12-00-04
Fax: (291) (1) 12-75-84
Eritrean Embassy in US
1708 New Hampshire Ave, NW
Washington, DC 20009
Tel: (202) 319-1991
Fax: (202) 319-1304
E-mail: embassyeritrea@embassyeritrea.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://eritrea.
usembassy.gov/ medical_information.html
ESTONIA
Overview: The quality of medical care in Estonia continues to improve but
still falls short of Western standards. Estonia has many highly trained medical
professionals, but hospitals and clinics still suffer from a lack of equipment and
resources.88
US Embassy in Estonia
Kentmanni 20
15099 Tallinnn
Estonia
Tel: (372) 668 8100
Fax: (372) 668 8265
E-mail: USASaatkond@state.gov
Estonian Embassy in US
1730 M Street, Suite 503, NW
Washington, DC 20036
Tel: (202) 588-0101
Fax: (202) 588-0108
E-mail: info@estemb.org
Medical Facilities/Doctors:
88
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A comprehensive list of medical providers can be found here: http://estonia.
usembassy.gov/doctors.php
ETHIOPIA
Overview: Health facilities in Addis Ababa are very limited and are generally
inadequate outside the capital. Even the best hospitals in Addis Ababa suffer
from inadequate facilities, antiquated equipment, and shortages of supplies
(particularly medicines). There is a shortage of physicians. Emergency assistance
is limited. Psychiatric services and medications are practically nonexistent.
Serious illnesses and injuries often require travelers to be medically evacuated
from Ethiopia to a location where adequate medical attention is available.
Such “medivac” services are very expensive and are generally available only to
travelers who either have travel insurance that covers medivac services or who
are able to pay in advance the considerable cost of such services (often in excess
of USD 40,000).89
US Embassy in Ethiopia
Entoto Street
P.O. Box 1014
Addis Ababa
Tel: 517-40-00
Fax: 517-40-01
E-mail: pasaddis@state.gov
Ethiopian Embassy in US
3506 International Drive, NW
Washington, DC 20008
Tel: (202) 364-1200
Fax: (202) 587-0195
E-mail: info@ethiopianembassy.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://ethiopia.
usembassy.gov/ medical_information.html
FIJI
Overview: Health-care facilities in Fiji are adequate for routine medical problems.
Emergency response is extremely limited, and the few ambulances available are
poorly equipped and staffed. Two major hospitals, the Lautoka Hospital in the
western city of Lautoka, and the Colonial War Memorial Hospital in Suva, provide
limited emergency and outpatient services. A private hospital in Suva provides
89
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Western-style medical care, and maintains the Fiji Decompression Chamber for
the benefit of scuba divers. Other hospitals and clinics provide only a limited
range of health services. Medical emergencies may be referred to Australia, New
Zealand, or the United States. Serious medical problems requiring hospitalization
and/or medical evacuation to the United States or elsewhere can cost thousands
of dollars. Doctors and hospitals expect immediate cash payment for health
services.90
US Embassy in Fiji
Commercial Section,
Embassy of the United State of America,
31 Loftus Street, Suva, Fiji
P.O. Box 218, Suva, Fiji
Tel: (679) 3314-466
Fax: (679) 3308-685
E-mail: usembsuva@gmail.com
Fijian Embassy in US
2233 Wisconsin Ave, NW, Suite 240
Washington, DC 20007
Tel: (202) 337-8320
Fax: (202) 466-8325
E-mail: info@fijiembassydc.com
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://suva.
usembassy.gov/ fiji_medical_information.html
FINLAND
Overview: In Finland, medical facilities and their staff are generally excellent
and are widely available for emergency services. English is commonly spoken
by Finnish medical personnel. Helsinki is a frequent medical evacuation point
for emergency cases from the countries of the former Soviet Union. The public
hospital system and many private hospitals honor foreign credit cards. Most
pharmacies (“apteekki” in Finnish) are open during normal shopping hours and
major cities have at least one 24-hour service pharmacy. If you are a tourist
or temporary visitor to Finland and you require immediate emergency medical
assistance, you may visit a local medical center or clinic, called “ensiapuasema”
(first-aid station) in Finnish. Usually these stations are located at hospitals and
provide a full range of services. The emergency telephone number, 112, can be
90
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used throughout Finland to contact emergency medical services.91
US Embassy in Finland
Itainen Puistotie 14 B
00140 Helsinki Finland
Tel: +358-9-616 250
Finnish Embassy in US
3301 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 298-5800
Fax: (202) 298-6030
E-mail: sanomat.was@formin.fi
Medical Facilities/Doctors:
A list of medical providers can be found here:
http://finland.usembassy.gov/medical_information.html
FRANCE
Overview: Medical care comparable to that found in the United States is widely
available. In France, the phone number for emergency medical services is 15.92
US Embassy in France
2, avenue Gabriel
75382 Paris Cedex 08
Tel: +33 1 43 12 22 22
Fax: +33 42 66 97 83
French Embassy in US
4101 Reservoir Road, NW
Washington, DC 20007
Tel: (202) 944-6000
Fax: (202) 944-6072
E-mail: info@ambafrance-us.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://france.
usembassy.gov/root/pdfs/parisdoctors.pdf
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FRENCH GUIANA
Overview: Medical care within French Guiana is limited, and hospital facilities
are available only in major urban areas. Patients’ rooms in hospitals are primarily
open-air facilities; instead of glass panes, hospital windows are fitted with
wooden slats. Prescription and over the counter medicines can be purchased
from pharmacies in the larger cities; however, U.S. brands or names may not be
available.93
FRENCH POLYNESIA
Overview: Medical treatment is generally good on the major islands, but is
limited in more remote or less populated areas. Patients with emergencies or
serious illnesses are often referred to facilities on Tahiti for treatment. In Papeete,
the capital of Tahiti, two major hospitals and several private clinics provide 24
hour medical service. Serious medical problems requiring hospitalization and/or
medical evacuation to the United States can cost thousands of dollars. Although
some doctors and hospitals are beginning to accept credit card and U.S. insurance
payments, others still expect immediate cash payment for health services.94
US Embassy in French Polynesia
Centre Tamanu Iti 1er etage
Punaauia, B.P. 10765 98711 Paea,
Polynesie Francaise
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://suva.
usembassy.gov/ french_polynesia_-_medical_information.html
FRENCH WEST INDIES
Overview: Good medical care is available throughout the French West Indies.
Not all doctors speak or understand English.
US Embassy in French West Indies (Embassy of Barbados)
Wildey Business Park
Wildey St. Michael BB
14006 Barbados, W.I.
Medical Facilities/Doctors:
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A comprehensive list of medical providers in Dominica can be found here: http://
barbados.usembassy.gov/ emergency-dominica.html
A list of medical providers in Grenada can be found here:
http://barbados.usembassy.gov/emergencygrenada.html
A comprehensive list of medical providers for St. Vincent and the Grenadines can
be found here: http:// barbados.usembassy.gov/emergency-svg.html
A comprehensive list of medical providers for St. Kitts and Nevis can be found
here: http:// barbados.usembassy.gov/emergency-st_kitts_nevis.html
A comprehensive list of medical providers for St. Lucia can be found here:
http://barbados.usembassy.gov/ emergency-st_lucia.html
GABON
Overview: Medical facilities in Gabon’s major cities are limited, but they are
generally adequate for routine or basic needs. Medical services in rural areas are
generally unavailable.95
US Embassy in Gabon
Blvd. du Bord de Mer
B.P. 4000 Libreville, Gabon
Tel: (241) 76-20-03 or 76-20-04
Fax: (241) 74-55-07
Embassy of Gabon in US
2034 20th Street, NW, Suite 200
Washington, DC 20009
Tel: (202) 797-1000
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://libreville.
usembassy.gov/ medical_information.html
GAMBIA, THE
Overview: Medical facilities in The Gambia are very limited, some treatments
are unavailable, and emergency services can be unpredictable and unreliable.96
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US Embassy in The Gambia
Kairaba Avenue, Fajara
P.M.B. 19 Banjul
The Gambia
Tel: (220) 439-2856
Fax: (220) 439-2475
Gambian Embassy in US
1155 15th Street, NW, Suite 1000
Washington, DC 20005
Tel: (202) 785-1399
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://banjul.
usembassy.gov/ medical_information.html
GEORGIA
Overview: Medical care in Georgia is limited. There is a severe shortage of basic
medical supplies, including disposable needles, anesthetics, and antibiotics.97
US Embassy in Georgia
11 George Balanchine Street
Tbilisi, Georgia, 0131
Tel: (995 32) 27-20-00
Fax: (995 32) 53-23-10
Georgian Embassy in US
1615 New Hampshire Ave. NW, Suite 300
Washington, DC 20009
Tel: (202) 387-2390
Fax: (202) 387-0864
E-mail: washington.emb@mfa.gov.ge
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://georgia.
usembassy.gov/ medical_information.html

GERMANY
97
“Georgia.” Welcome to Travel.State.Gov. 18 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_1122.html>.

163

Overview: Good medical care is widely available. Doctors and hospitals may
expect immediate payment in cash for health services from tourists and persons
with no permanent address in Germany. Most doctors, hospitals and pharmacies
do not accept credit cards.98
US Embassy in Germany
Pariser Platz 2
10117 Berlin
Clayallee 170 14195 Berlin
Federal Republic of Germany
Tel: (030) 83050
German Embassy in the US
4645 Reservoir Road, NW
Washington, DC 20007-1998
Tel: (202) 298-4000
Fax: (202) 298-4249 or 333-2653
Medical Facilities/Doctors:
A comprehensive list of medical providers in Berlin can be found here: http://
germany.usembassy.gov/ germany/img/assets/9057/berlin_medical.pdf
A comprehensive list of medical providers in Hamburg, Bremen, Lower Saxony,
Schleswig-Holstein and Mecklenburg-Vorpommern can be found here: http://
germany.usembassy.gov/root/pdfs/acs/ doclist_ham2005_1.pdf
A comprehensive list of medical providers in Leipzig can be found here: http://
germany.usembassy.gov/ english-speaking-services/medfacilities.pdf
GHANA
Overview: Medical facilities in Ghana are limited, particularly outside Accra, the
capital.99
US Embassy in Ghana
No. 24, Fourth Circular Rd, Cantonments, Accra
P.O. Box GP 2288 Accra, Ghana
Tel: (233) 21-741-150
Fax: (233) 21-741-692/741-763
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E-mail: pressaccra@state.gov
Embassy of Ghana in US
3512 International Drive NW
Washington, DC 20008
Tel: (202) 686-4520
Fax: (202) 686-4527
E-mail: ghtrade@cais.com
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://ghana.
usembassy.gov/root/pdfs/ wwwfmedlist.pdf
GREECE
Overview: Medical facilities are adequate, and some, particularly the private
clinics and hospitals in Athens and Thessaloniki, are quite good. Some private
hospitals have affiliations with U.S. facilities, and generally their staff doctors
have been trained in U.S. or other international teaching institutions. Public
medical clinics, especially on the islands, may lack resources; care there can
be inadequate by American standards, and often, little English is spoken. Many
patients, Greeks and visitors alike, are transferred from the provinces and islands
to Athens hospitals for more sophisticated care. Others may choose to transfer
from a public to a private hospital within Athens or Thessaloniki. Americans
choosing to do so would arrange for an ambulance belonging to the private
hospital to transport them from the public hospital to the private one. The cost of
the ambulance for this transfer, as well as all expenses in a private hospital, must
be borne by the patient. Nursing care, particularly in public hospitals, may be
less than adequate. For special or through-the-night nursing care, it is suggested
that a private nurse be hired or a family member or friend be available to assist.
One parent or a private nurse should always plan to stay with a hospitalized child
on a 24-hour basis, as even the best hospitals generally maintain only a minimal
nursing staff from midnight to dawn on non-emergency floors or wards.100
US Embassy in Greece
91 Vasilisis Sophias Avenue
10160 Athens, Greece
Tel: 30-210-721-2951
E-mail: athensamemb@state.gov
Greek Embassy in US
100
“Greece.” Welcome to Travel.State.Gov. 18 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_1127.html>.

165

2221 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 939-1300
Fax: (202) 939-1324
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://athens.
usembassy.gov/uploads/Vv/CY/ VvCYg3EA4GxFK3vP60wGzg/medical-dental.pdf
GREENLAND
(see Denmark)
GRENADA
Overview: Medical care is limited. U.S. citizens requiring medical treatment
may contact the U.S Embassy in St. George’s for a list of local doctors, dentists,
pharmacies and hospitals. Serious medical problems requiring hospitalization
and/or medical evacuation to the U.S. can cost thousands of dollars. Doctors and
hospitals often expect immediate cash payment for health services.101
US Embassy in Grenada
Located on the main road to Lance Aux Epines after the Christian Scientist Church,
and is approximately 15 minutes from the Point Salines International Airport.
Tel: 1-(473) 444-1173/4/5/6
Fax: 1-(473) 444-4820
E-mail: usemb_gd@caribsurf.com
Embassy of Grenada in US
1701 New Hampshire Ave, NW
Washington, DC 20009
Tel: (202) 265-2561
Fax: (202) 265-2468
GUATEMALA
Overview: A full range of medical care is available in Guatemala City, but
medical care outside the city is limited. Guatemala’s public hospitals frequently
experience serious shortages of basic medicines and equipment. Care in private
hospitals is generally adequate for most common illnesses and injuries, and
many of the medical specialists working in them are U.S. trained and certified.102
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US Embassy in Guatemala
Avenida Reforma 7-01, Zona 10
Guatemala Ciudad, Guatemala
Tel: (502) 2326-4000
Fax: (502) 2326-4654
Guatemalan Embassy in US
2220 R Street, NW
Washington, DC 20008
Tel: (202) 745-4952
Fax: (202) 745-1908
E-mail: info@guatemala-embassy.org
Medical Facilities/Doctors:
A comprehensive list of doctors can be found here: http://guatemala.usembassy.
gov/uploads/images/pEi4SERo3z6riK_YPrfQ7Q/acsedoctors.pdf
A comprehensive list of hospitals can be found here: http://guatemala.usembassy.
gov/uploads/images/eWBpcnG9j3xRlctbyBk1ag/acsehospitals.pdf
GUINEA
Overview: Medical facilities are poorly equipped and extremely limited both in
the capital city and throughout Guinea. Medicines are in short supply, sterility
of equipment should not be assumed, and treatment is frequently unreliable.
Some private medical facilities provide a better range of treatment options than
public facilities but are still well below global standards. There are no ambulance
or emergency rescue services in Guinea and trauma care is extremely limited.103
US Embassy in Guinea
P.O. Box 603
Transversale No. 2
Centre Administratif de Koloma Commune de Ratoma Conakry, Republic of
Guinea
Tel: +224-65-10-40-00
Fax: +224-65-10-42-97
Guinean Embassy in US
2112 Leroy Place, NW
Washington, DC 20008
Tel: (202) 986-4300
103
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Medical Facilities/Doctors:
CMI (located close to the airport) Tel: +224-60-22-58-70 Clinique Ambroise
Pare (located on North Corniche next to USAID) Tel: +224-63-35-10-10 Clinique
Pasteur (located downtown) Tel: +224-30-43-00-74
GUINEA-BISSAU
Overview: While modern medical facilities are virtually nonexistent in GuineaBissau and travelers should not rely on them, limited emergency medical care
is available at a new hospital in Bissau operated by the Sant’Egidio Community.
Monday to Saturday there are flights from Bissau to Dakar, Senegal, where more
acceptable levels of medical care are available.104
US Embassy in Guinea-Bissau
(see US Embassy in Senegal)
Embassy of Guinea-Bissau in US
15929 Yukon Lane
Rockville, MD 20855
Tel: (301) 947-3958
GUYANA
Overview: Medical care is available for minor medical conditions. Emergency
care and hospitalization for major medical illnesses or surgery are limited, due
to a lack of appropriately trained specialists, below standard in-hospital care,
and poor sanitation. Ambulance service is limited to transportation without any
medical care and is frequently not available for emergencies. An MRI (linked
to the United States for interpretation) has been installed and is operational,
but results may take up to 4 days. Some prescription medicines (mainly generic
rather than name-brand) are available.105
US Embassy in Guyana
100 Young and Duke Streets
Kingston, Georgetown, Guyana
P.O. Box 10507
Tel: 592-225-4900/0
Fax: 592-225-8497
Embassy of Guyana in US
104
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2490 Tracy Place, NW
Washington, DC 20008
Tel: (202) 265-6900
Fax: (202) 232-1297
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://georgetown.
usembassy.gov/index/ local-medical-specialists.pdf
HAITI
Overview: Medical facilities in Haiti are scarce and for the most part substandard; outside the capital standards are even lower. Medical care in Portau-Prince is limited, and the level of community sanitation is extremely low.
Life-threatening emergencies often require evacuation by air ambulance at the
patient’s expense. Doctors and hospitals often expect immediate cash payment
for health services.106
US Embassy in Haiti
Tabarre 41 Route de
Tabarre Port-au-Prince,
Haiti
Tel: 229-8000
Fax: 2-229-8028
Haitian Embassy in US
2311 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 332-4090
Fax: (202) 745-7215
E-mail: embassy@haiti.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://haiti.
usembassy.gov/ medical_information.html
HONDURAS
Overview: Medical care in Honduras varies greatly in quality and availability.
Outside Tegucigalpa and San Pedro Sula, medical care is inadequate to address
complex situations. Support staff facilities and necessary equipment and supplies
are not up to U.S. standards anywhere in Honduras. Facilities for advanced
surgical procedures are not available. Wide areas of the country, including the
106
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popular tourist areas of the Bay Islands, do not have a general surgery hospital.
Ambulance services are limited in major cities and almost non-existent elsewhere.
Emergency services may be contacted directly through their local numbers.107
US Embassy in Honduras
Avenida La Paz
Tegucigalpa M.D.C.
Honduras
Tel: 236-9320, 238-5114
Fax: 236-9037
Honduran Embassy in US
3007 Tilden Street, NW, Suite 4M
Washington, DC 20008
Tel: (202) 966-7702
Fax: (202) 966-9751
E-mail: embassy@hondurasemb.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://honduras.
usembassy.gov/root/pdfs/ hospitals.pdf
HONG KONG
Overview: Good medical facilities are available, and there are many Westerntrained physicians in Hong Kong. Prescription drugs are widely available although
may have different names than those in the U.S. Emergency services response
time is good. Doctors and hospitals require immediate cash payment for health
services and generally do not accept credit cards.108
US Embassy in Hong Kong
26 Garden Road
Hong Kong
Tel: (852) 2523-9011
Fax: (852) 2845-1598
E-mail: information_resource_center_hk@yahoo.com
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://hongkong.
usconsulate.gov/ acs_medical.html
107
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HUNGARY
Overview: Medical treatment in Hungary is adequate, but hospital facilities and
nursing support are not comparable to those in the United States. Physicians are
generally well trained, but there is a lack of adequate emergency services. Some
doctors, particularly in Budapest, speak English. Doctors and hospitals usually
expect immediate cash payment for health services.109
US Embassy in Hungary
Szabadsag ter 12
H-1054 Budapest
Hungary
Tel: (36-1) 475-4400
Fax: (36-1) 475-4764
Hungarian Embassy in US
3910 Shoemaker Street, NW
Washington, DC 20008
Tel: (202) 362-6730
Fax: (202) 966-8135
E-mail: Was.missions@kum.hu
Medical Facilities/Doctors:
A list of medical providers can be found here: http://hungary.usembassy.gov/
medical_information.html
ICELAND
Overview: Excellent medical facilities are available in Iceland. To obtain
emergency medical assistance anywhere in the country, dial 112. To obtain nonemergency medical assistance in the Reykjavik metropolitan area dial 544-4114
during business hours and outside of normal business hours, dial 1770. The
nurse who answers will offer advice on how to handle the problem, suggest that
the patient come to an after-hours clinic, or send a physician to make a house
call. For information on after-hours dental care, call 575-0505.110
US Embassy in Iceland
Laufasvegur 21
101 Reykjavik
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Tel: (354) 562-9100
Embassy of Iceland in US
1156 15th Street NW, Suite 1200
Washington, DC 20005-1704
Tel: (202) 265-6653
Fax: (202) 265-6656
E-mail: icemb.wash@utn.stjr.is
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://iceland.
usembassy.gov/ list_of_doctors.html
INDIA
Overview: The quality of medical care in India varies considerably. Medical care
is available in the major population centers that approaches and occasionally
meets Western standards, but adequate medical care is usually very limited or
unavailable in rural areas.111
US Embassy in India
Shanti Path Chanakya
Puri 110021
Tel: +91-11-2419-8000
Fax: +91-11-2419-8407
Indian Embassy in US
2107 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 939-7000
Fax: (202) 265-4351
Medical Facilities/Doctors:
A comprehensive list of medical providers in the New Delhi Consular District
can be found here: http:// newdelhi.usembassy.gov/uploads/images/
noaAut1gZgemhDMePQ2Ptg/doctorslistdec07.pdf
A comprehensive list of medical providers in the Kolkata Consular District can be
found here: http:// kolkata.usconsulate.gov/medical_assistance.html
A comprehensive list of medical providers in the Chennai Consular District can
be found here: http:// chennai.usconsulate.gov/uploads/images/EJ160OQ99HZ111
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Xt2SJgJHgg/health07.pdf
A comprehensive list of medical providers in the Mumbai Consular District
can be found here: http:// mumbai.usconsulate.gov/uploads/images/
s29lGyLd2eZpI6TLGEzlnQ/ACSdoctors08.pdf
INDONESIA
Overview: The general level of sanitation and health care in Indonesia is far below
U.S. standards. Some routine medical care is available in all major cities, although
most expatriates leave the country for serious medical procedures. Psychological
and psychiatric medical and counseling services are limited throughout Indonesia.
Serious medical problems requiring hospitalization and/or medical evacuation
to locations with acceptable medical care, such as Singapore, Australia, or the
United States can cost thousands of dollars. Doctors and hospitals often expect
immediate cash payments or sizable deposits for health services.112
US Embassy in Indonesia
Jl. Medan Merdeka Selatan 4-5
Jakarta 10110, Indonesia
Tel: (021) 350-8467
Fax: (021) 350-8466
Indonesian Embassy in US
2020 Massachusetts Ave, NW
Washington, DC 20036
Tel: (202) 775-5200
Fax: (202) 775-5365
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://jakarta.
usembassy.gov/consular/ HOSPITALS.pdf
IRAN
Overview: Basic medical care and medicines are available in the principal cities,
but may not be available in rural areas. Medical facilities do not meet U.S.
standards and sometimes lack medicines and supplies.113
Iranian Embassy in US
2209 Wisconsin Ave, NW
112
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Washington, DC 20007
Tel: (202) 965-4990
Fax: (202) 965-1073
IRAQ
Overview: Basic modern medical care and medicines are not widely available in
Iraq. The recent conflict in Iraq has left some medical facilities non-operational
and medical stocks and supplies severely depleted. The facilities in operation
do not meet U.S. standards, and the majority lack medicines, equipment and
supplies. Because the Baghdad International Airport has limited operations for
security reasons, it is unlikely that a private medical evacuation can be arranged.114
US Embassy in Iraq
APO AE 09316
Baghdad, Iraq
E-mail: BaghdadPressOffice@state.gov
Iraqi Embassy in US
1801 P Street, NW
Washington, DC 20036
Tel: (202) 483-7500
Fax: (202) 462-5066
Medical Facilities/Doctors:
A list of medical providers can be found here: http://iraq.usembassy.gov/
medical_care.html
IRELAND
Overview: Modern medical facilities and highly skilled medical practitioners
are available in Ireland. Because of high demand, however, access to medical
specialists can be difficult and admissions to hospitals for certain non-lifethreatening medical conditions may require spending significant periods of
time on waiting lists. Those traveling to or intending to reside in Ireland who
may require medical treatment while in the country should consult with their
personal physicians prior to traveling. Over-the counter medication is widely
available. Irish pharmacists may not be able to dispense medication prescribed
by your U.S. physician and may direct you to obtain a prescription from an Irish
doctor before providing you with your required medication. Emergency services
usually respond quickly.115
114
“Iraq.” Welcome to Travel.State.Gov. 18 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_1144.html>.
115

174

“Ireland.” Welcome to Travel.State.Gov. 18 Feb. 2009 <http://travel.state.gov/travel/

US Embassy in Ireland
42 Elgin Road
Ballsbridge Dublin 4
Tel: +353 1 668-8777
Fax: +353 1 668-9946
Irish Embassy in US
2234 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 462-3939
Fax: (202) 232-5993
Medical Facilities/Doctors:
A list of medical providers can be found here: http://www.icgp.ie/go/find_a_gp.
ISRAEL
Overview: Modern medical care and medicines are available in Israel. Some
hospitals in Israel and most hospitals in the West Bank and Gaza, however, fall
below U.S. standards. Travelers can find information in English about emergency
medical facilities and after-hours pharmacies in the “Jerusalem Post” and the
English language edition of “Ha’aretz” newspapers.116
US Embassy in Israel
71 Hayarkon Street
Tel Aviv Israel
Israeli Embassy in US
3514 International Drive, NW
Washington, DC 20008
Tel: (202) 364-5500
Fax: (202) 364-5423
E-mail: info@israelemb.org
Medical Facilities/Doctors:
For an ambulance in Israel, call 101. A comprehensive list of medical providers
can be found here: http://telaviv.usembassy.gov/consular/acs/ doctors.aspx
ITALY
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Overview: Medical facilities are available, but may be limited outside urban
areas. Public hospitals, though generally free of charge for emergency services,
sometimes do not maintain the same standards as hospitals in the United States,
so travelers are encouraged to obtain insurance that would cover a stay in a private
Italian hospital or clinic. It is almost impossible to obtain an itemized hospital bill
from public hospitals, as required by many U.S. insurance companies, because
the Italian National Health Service charges one inclusive rate (care services, bed
and board).117
US Embassy in Italy
via Vittorio Veneto 121 - 00187 ROMA
Tel: (+39) 06.46741
Italian Embassy in US
3000 Whitehaven Street, NW
Washington, DC 20008
Tel: (202) 612-4400
Fax: (202) 518-2154
Medical Facilities/Doctors:
A comprehensive list of medical providers in the Consular District of Milan can be
found here: http:// milan.usconsulate.gov/files/health.asp
A comprehensive list of medical providers in the Consular District of Florence can
be found here: http:// italy.usembassy.gov/acs/professionals/doctors/doctorsflorence.asp
A comprehensive list of medical providers in the Consular District of Rome can
be found here: http:// italy.usembassy.gov/acs/professionals/doctors/doctorsrome.asp
A comprehensive list of medical providers in the Consular District of Naples can
be found here: http:// italy.usembassy.gov/acs/professionals/doctors/doctorsnaples.asp
JAMAICA
Overview: Medical care is more limited than in the United States. Comprehensive
emergency medical services are located only in Kingston and Montego Bay, and
smaller public hospitals are located in each parish. Emergency medical and
ambulance services, and the availability of prescription drugs, are limited in
outlying parishes. Ambulance service is limited both in the quality of emergency
117
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care and in the availability of vehicles in remote parts of the country. Serious
medical problems requiring hospitalization and/or medical evacuation to the
United States can cost thousands of dollars or more. Doctors and hospitals in
Jamaica often require cash payment prior to providing services. If a medical
evacuation is required, the Embassy recommends you contact the American
Citizen Services Unit at (876) 702-6000 for assistance.118
US Embassy in Jamaica
142, Old Hope Road
Kingston 6 Jamaica, W.I.
Tel: (876) 702-6000
Jamaican Embassy in US
1520 New Hampshire Ave, NW
Washington, DC 20036
Tel: (202) 452-0660
Fax: (202) 452-0081
E-mail: dcm@jamaicaembassy.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://kingston.
usembassy.gov/ medical_information.html
JAPAN
Overview: While medical care in Japan is good, English-speaking physicians and
medical facilities that cater to Americans’ expectations are expensive and not
widespread. Japan has a national health insurance system, which is available
only to those foreigners with long-term visas for Japan. National health insurance
does not pay for medical evacuation or medical care outside of Japan. Medical
caregivers in Japan require payment in full at the time of treatment or concrete
proof of ability to pay before treating a foreigner who is not a member of the
national health insurance plan.119
US Embassy in Japan
1-10-5 Akasaka Minato-ku, Tokyo
107-8420 JAPAN
Tel: 03-3224-5000
Fax: 03-3505-1862
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Japanese Embassy in US
2520 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 238-6700
Fax: (202) 328-2187
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://tokyo.
usembassy.gov/e/acs/ tacs-7119.html.
JORDAN
Overview: Basic modern medical care and medicines are available in the
principal cities of Jordan, but not necessarily in outlying areas. Most hospitals in
Jordan, especially in Amman, are privately owned. Doctors and hospitals often
expect immediate cash payment for services. Because serious medical problems
requiring hospitalization and/or medical evacuation to the United States could
cost over $150,000 U.S. dollars, we advise travelers to carry medical evacuation
insurance. Most resident Americans travel to Western Europe for serious
medical treatment. Such travel can be extremely expensive if undertaken under
emergency conditions.120
US Embassy in Jordan
P.O. Box 354, Amman
11118 Jordan
Tel: 962-6-590-6000
Fax: 962-6-592-0121
Jordanian Embassy in US
3504 International Drive, NW
Washington, DC 20008
Tel: (202) 966-2664
Fax: (202) 966-3110
E-mail: HKJEmbassyDC@jordanembassyus.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://jordan.
usembassy.gov/ acs_medical_assistance.html

KAZAKHSTAN
Overview: Medical care in Kazakhstan is limited and well below North American
120
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and Western European standards. The U.S. Embassy maintains a list of Englishspeaking physicians. Basic medical supplies, including disposable needles,
anesthetics, and antibiotics can be in short supply.121
US Embassy in Kazakhstan
Ak Bulak 4, Str. 23-22, building #3
Astana 010010 Astana, Kazakhstan
Tel: +7 (7172) 70-21-00
Fax: +7 (7172) 34-08-90
E-mail: info@usembassy.kz
Embassy of Kazakhstan in US
1401 16th Street, NW
Washington, DC 20036
Tel: (202) 232-5488
Fax: (202) 232-5845
E-mail: kazakh.embusa@verizon.net
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://kazakhstan.
usembassy.gov/uploads/6b/PO/6bPOY7uxaRK1kxqEj75RUg /medical_
almaty_2007.pdf
KENYA
Overview: Adequate medical services are available in Nairobi. Frequent
outbreaks of cholera and malaria are endemic in Kenya outside Nairobi.122
US Embassy in Kenya
United Nations Avenue Nairobi
P.O. Box 606 Village Market
00621 Nairobi, Kenya
Tel: 363-6000
Fax: 363-3410
Kenyan Embassy in US
2249 R Street, NW
Washington, DC 20008
Tel: (202) 387-6101
Fax: (202) 462-3829
E-mail: information@kenyaembassy.com
121
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Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://nairobi.
usembassy.gov/root/pdfs/ medical_information.pdf
KIRIBATI
Overview: Health care facilities in Kiribati are adequate for routine medical
care, but extremely limited in availability and quality. Serious medical conditions
requiring hospitalization or evacuation to the United States or elsewhere may
cost thousands of dollars.123
US Embassy in Kiribati
(see US Embassy in Fiji)
KOREA, NORTH
Overview: Persons with medical problems should not travel to North Korea. For
decades, medical facilities in the DPRK have suffered from a lack of resources
and electricity, as well as inadequate and often outdated skills among the
medical staff. Hospitals in Pyongyang can perform basic examinations and
lifesaving measures but functioning x-ray facilities are not generally available.
Surgery should be avoided. For accidents outside Pyongyang, transport back
to the capital can be a lengthy trip without medical assistance. Most drugs are
impossible to obtain locally. Hospitals will expect immediate U.S. dollar cash
payment for medical treatment. Credit cards and checks have not been honored
in the past, according to diplomatic personnel stationed in the DPRK. Local DPRK
hosts are often not aware of available evacuation options and might claim that
no such options exist. In case of serious medical problems, it is important to
insist on immediate contact with the Swedish Embassy. The Swedish Embassy
can arrange a medical evacuation to Beijing within approximately 5-10 hours.124
KOREA, SOUTH
Overview: Hospitals in Korea are generally well-equipped with state-of-the-art
diagnostic and therapeutic equipment. High-quality general and specialty dental
care is available in Seoul. Western-style medical facilities are available in major
urban areas of Seoul, Busan, Daegu, and a few other large cities. However, not
all doctors and staff in these major urban areas are proficient in English. Most
123
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clinics in rural areas do not have an English-speaking doctor.125
US Embassy in South Korea
32 Sejongno, Jongno-gu
Seoul 110-710 Republic of Korea
Tel: 82-2-397-4114
South Korean Embassy in US
2450 Massachusetts Ave NW
Washington, DC 20008
Tel: (202) 939-5660/5663
Fax: (202) 797-0595
E-mail: information_usa@mofat.go.kr
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://korea.
usembassy.gov/health.html.
KOSOVO
Overview: Health facilities are limited, and medications are in short supply.
KFOR cannot provide basic health care to non-military personnel, nor can they
provide medical evacuation out of Kosovo.126
US Embassy in Kosovo
Arberia/Dragodan
Nazim Hikmet 30
Pristina, Kosovo
Tel: +381 38 59 59 3000
Fax: +381 38 549 890
E-mail: PaPristina@state.gov
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://pristina.
usembassy.gov/uploads/images/d545jiTcrBxPJeyBk_n9xg/list_Physician_
update.pdf
KUWAIT
Overview: The health care system continues to develop, with many government
and private medical facilities available in Kuwait. Medical care at government125
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run clinics and hospitals is provided at low cost to residents of Kuwait. Private
physicians and hospitals charge fees for services, and some do not accept local
health insurance. Many hospital and clinic services do not compare to U.S.
standards, and staff members often have no U.S. experience or training.127
US Embassy in Kuwait
P.O. Box 77 Safat
13001 Kuwait
Tel: 00-(965) 2259-1001
Fax: 00-(965) 2538-0282
E-mail: paskuwaitm@state.gov
Kuwaiti Embassy in US
2940 Tilden Street, NW
Washington, DC 20008
Tel: (202) 966-0702
Fax: (202) 364-2868
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://kuwait.
usembassy.gov/ medical_information.html
KYRGYZ REPUBLIC
Overview: Medical services in the Kyrgyz Republic are extremely limited. Elderly
travelers and those with existing health problems may be at risk due to inadequate
medical facilities. The U.S. Embassy strongly recommends that travelers to the
Kyrgyz Republic carry medical evacuation insurance in case of emergency.128
US Embassy in Kyrgystan
2360 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 449-9822
Fax: (202) 395-7550
E-mail: consul@kgembassy.org
Embassy of Kyrgystan in US
171 Prospect Mira, Bishkek 720016
Kyrgyz Republic
Tel: (996-312) 551-241
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Fax: (996-312) 551-264
Medical Facilities/Doctors:
During a medical emergency, call the Bishkek City Ambulance by dialing
telephone: 103. Commercial Ambulance Service is available by dialing telephone
number 548666. A comprehensive list of medical providers can be found here:
http://bishkek.usembassy.gov/uploads/images/H5fvoTdM5T4Q7u2gnbZoXw/
Health_Care.pdf
LAOS
Overview: Medical facilities and services in Laos are limited and do not meet
Western standards. In Vientiane, U.S. citizens may wish to contact the Primary
Care Center, also known as the Centre medical de L’Ambassade de France (CMAF),
which is supported by the French Embassy. The CMAF is located on Khou Vieng
Road across the street from the Green Park Hotel, Tel. +856-21-214-150, or
+856-20-558-4617, e-mail: cmafloa@gmail.com. U.S. citizens in Laos often seek
medical care in Thailand. The Friendship Bridge linking Vientiane, Laos, to Nong
Khai, Thailand, is open daily 6:00 a.m. to 10:00 p.m.
Officials generally will allow travelers to cross after hours in cases of
medical emergency. AEK International Hospital (Tel: 66-42-342-555) and North
Eastern Wattana General Hospital, both in Udorn, Thailand (Tel: 66-1-833-4262)
have English-speaking staff accustomed to dealing with foreign patients. Nong
Khai Wattana Hospital in Nong Khai, Thailand (Tel: 66-1-833-4262) can handle
most simple medical procedures. Ambulances for both AEK International
Hospital and Nong Khai Wattana Hospital have permission to cross the Friendship
Bridge to collect patients from Vientiane. In Vientiane, the Setthatirat Hospital
ambulance (Tel: 021-413-720) can take patients to Thailand.129
US Embassy in Laos
Tel: (856) 21-26 7000
Fax: (856) 21-267190
E-mail: webmastervientiane@state.gov
Embassy of Laos in US
2222 S Street, NW
Washington, DC 20008
Tel: (202) 332-6416
Fax: (202) 332-4923
E-mail: laoemb@erols.com
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Medical Facilities/Doctors:
A list of medical providers can be found here: http://laos.usembassy.gov/
medical_information.html
LATVIA
Overview: Medical care in Latvia is steadily improving, but remains limited in
several important respects. There are a few private clinics with medical supplies
and services, including disposable needles and basic modern diagnostics, which
are nearly equal to Western Europe or U.S. standards. However, because of the
lack of equipment and resources, most major invasive procedures or surgeries in
Latvia are not recommended. Hospital services have shown good progress but
are still not equal to Western standards. State ambulance service for emergencies
is available by dialing 112 anywhere in Latvia. However, response time is poor in
rural areas. Air ambulance service is available for medical evacuations. In general,
private air ambulance services are very expensive and require advance payment
before the patient is transported.130
US Embassy in Latvia
Raiņa Blvd. 7
Riga LV-1510 Latvia
Tel: +371 67036200
Fax: +371 67820047
Latvian Embassy in US
4325 17th Street, NW
Washington, DC 20011
Tel: (202) 328-2840
Fax: (202) 328-2860
E-mail: embassy.usa@mfa.gov.lv
Medical Facilities/Doctors:
A list of medical facilitators can be found here: http://riga.usembassy.gov/
service/u2/medicalresources.html
LEBANON
Overview: In Beirut and the surrounding areas, modern medical care and
medicines are widely available. Such facilities are not always available in outlying
areas, although no location in the country is more than three hours from the
1
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capital. Doctors and hospitals often expect immediate cash payment for services,
and without such payment, may deny service even in emergency cases.131
US Embassy in Lebanon
Awkar facing the Municipality
P.O. Box 70-840 Antelias
Tel: (961) 4 542600 - 543600
Fax: (961) 4 544136
Lebanese Embassy in US
2560 28th Street, NW
Washington, DC 20008
Tel: (202) 939-6300
Fax: (202) 939-6324
E-mail: info@lebanonembassyus.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://lebanon.
usembassy.gov/physiciansdentists.html (see links on right side of page)
LESOTHO
Overview: Medical facilities in Lesotho are limited. Good medical service is
available in Bloemfontein, South Africa, 90 miles west of Maseru. There is no
reliable ambulance service in Lesotho.132
US Embassy in Lesotho
254 Kingsway Road Maseru Lesotho
P.O. Box 333
Maseru 100 Lesotho
Tel: +266 22 312 666
Fax: +266 22 310 116
Embassy of Lesotho in US
2511 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 797-5533
Fax: (202) 234-6815
E-mail: lesothoembassy@verizon.net
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Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://maseru.
usembassy.gov/ medical_resources.html
LIBERIA
Overview: Hospitals and medical facilities in Liberia are very poorly equipped
and are incapable of providing many services. Emergency services comparable to
those in the U.S. or Europe are non-existent, and the blood supply is unreliable
and unsafe for transfusion. Americans with serious medical problems travel or
are medically evacuated to the United States, Europe or South Africa. Medicines
are scarce, often beyond expiration dates, and generally unavailable in most
areas.133
US Embassy in Liberia
111 UN Drive Mamba Point
P.O. Box 98
Monrovia, Liberia
Tel: +231-77-054-826
Fax: +231-77-010-370
Liberian Embassy in US
5201 16th St, NW
Washington, DC 20011
Tel: (202) 723-0436
Fax: (202) 723-0436
E-mail: info@embassyofliberia.org
LIBYA
Overview: While some health care providers have been trained in the United
States or Europe, basic modern medical care and/or medicines may not be
available in Libya. Many Libyan citizens prefer to be treated outside of Libya for
ailments such as heart disease and diabetes.134
US Embassy in Libya
Serraj Area Tripoli, Libya
E-mail: paotripoli@state.gov
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Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://libya.
usembassy.gov/ medical_information.html
LIECHTENSTEIN
Overview: Good medical care is widely available.135
(see Switzerland)
LITHUANIA
Overview: Medical care in Lithuania has improved in the last 15 years, but medical
facilities do not always meet Western standards. There are a few private clinics
with medical supplies and services that nearly equal Western European or U.S.
standards. Most medical supplies are now widely available, including disposable
needles, anesthetics, antibiotics and other pharmaceuticals. However, hospitals
and clinics still suffer from a lack of equipment and resources. Lithuania has
highly trained medical professionals, some of whom speak English, but their
availability is decreasing as they leave for employment opportunities abroad.
Depending on his or her condition, a patient may not receive an appointment
with a specialist for several weeks. Western-quality dental care can be obtained
in major cities. Most pharmaceuticals sold in Lithuania are from Europe; travelers
will not necessarily find the same brands that they use in the United States.
Serious medical problems requiring hospitalization and/or medical evacuation
can cost thousands of dollars or more. Doctors and hospitals often expect
immediate cash payment for health services, particularly if immigration status in
Lithuania is unclear.136
US Embassy in Lithuania
Akmenu gatve 6
Vilnius, Lithuania LT-03106
Tel: (370-5)2665500
Fax: (370-5)2665510
Lithuanian Embassy in US
2622 Sixteenth St, NW
Washington, DC 20009-4202
Tel: (202) 234-5860
Fax: (202) 328-0466
E-mail: info@ltembassyus.org
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Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://vilnius.
usembassy.gov/doctors.html
LUXEMBOURG
Overview: Medical facilities are widely available. In an emergency, dial 112 for
an ambulance or in case of fire; dial 113 for the police. Hospitals in Luxembourg
operate on a 24-hour rotation system. The on-call emergency room can be
determined by calling 112. Patients may self-refer to any clinic MondayFriday between 8am-5pm. In Luxembourg City, three major hospitals offer
comprehensive general medical and surgical treatment, as well as specialized
care in orthopedics, cardiology and psychiatry. In addition, there are two
pediatric clinics and two obstetric clinics in Luxembourg City. Hospitals also exist
in the south of the country (Esch-sur-Alzette) and in the north (Wiltz). For more
specialized care, including major burns, transfer to a regional burn center in
Belgium or France is necessary.137
US Embassy in Luxembourg
22 Boulevard Emmanuel Servais
L-2535 Luxembourg
Tel: +352 46 01 23
Fax: +352 46 14 01
Embassy of Luxembourg in US
2200 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 265-4171
Fax: (202) 328-8270
E-mail: washington.info@mae.etat.lu
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://luxembourg.
usembassy.gov/ doctors.html
MACAU
(see Hong Kong)
MACEDONIA
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Overview: Although many Macedonian physicians are trained to a high standard,
and a number of well-equipped private clinics are available especially in Skopje,
most public hospitals and clinics are not equipped and maintained at U.S. or
Western European standards. Basic medical supplies are usually available, but
specialized treatment may not be obtainable.138
US Embassy in Macedonia
Bul. Ilinden bb 1000
Skopje Republic of Macedonia
Tel: +389 2 311 6180
Fax: +389 2 311 7103
Macedonian Embassy in US
2129 Wyoming Ave, NW
Washington, DC 20008
Tel: (202) 667-0501
Fax: (202) 667-2131
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://macedonia.
usembassy.gov/ medical_information.html
MADAGASCAR
Overview: Standards of healthcare throughout Madagascar are well below U.S.
standards. However, there are foreign physicians in Antananarivo representing
a broad range of specialties, but their training is variable and often not to U.S.
standards. The hospitals in Antananarivo vary greatly in standards of care.
Medical care outside of Antananarivo is generally well below the care available
in the capital city. Caution and good judgment should be exercised when
seeking hospital and medical services. A Seventh Day Adventist dental clinic
offers emergency procedures and x-ray facilities. Some medications, generally of
French origin, are available in Antananarivo. If you need to refill a prescription
from home, it is important to carry a prescription from your doctor listing the
medicine’s generic name. There is limited availability of both prescription and
over the counter medications, and outside of Antananarivo, medications may not
be available. Ambulance services are available in Antananarivo with Polyclinique
Ilafy at 22-425-66/69 or 033 11 458 48 / 032 07 409 38; Espace Medical at 22625-66, 22-219-72, or 032-02-088-16 (cellular); and CDU (Centre de Diagnostic
Medical d’Urgences) at 22 329 56 or 032 07 822 28 or 033 11 822 28. However,
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due to traffic jams, response times are often dangerously slow. 139
US Embassy in Madagascar
14-16 rue Rainitovo
Antsahavola - Antananarivo Madagascar
Tel: 261 20 22 212 57
Fax: 261 20 22 345 39
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://www.
antananarivo.usembassy.gov/ uploads/Fd/eD/FdeDbHcuyHx9fVh8Ls5j2w/HUMedical-Providers.pdf
A list of relief organizations can be found here: http://www.embassy.org/
madagascar/forrel.html
MALAWI
Overview: Medical facilities are rudimentary and most local medical providers
do not speak English fluently. Medications are not consistently available; many
American medications are not available at all. For any major medical problems
travelers should consider obtaining medical treatment in South Africa where
advanced medical care is available. Purchasing medical evacuation insurance
before travel is strongly recommended. Health care institutions and providers
require payment (primarily cash) at the time of service, and may even require
payment before service is given. Minimal specialized care is available in Lilongwe
and Blantyre.140
US Embassy in Malawi
P.O. Box 30016 16 Jomo Kenyatta Road,
Lilongwe 3, Malawi
Tel: (265) 1 773 166
Fax: (265) 1 770 471
Embassy of Malawi in US
1029 Vermont Ave, NW #1000
Washington, DC 20005
Tel: (202) 721-0274
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Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://lilongwe.
usembassy.gov/doctors.html
MALAYSIA
Overview: Medical facilities and services are adequate in the larger cities,
where Western-trained doctors can be found. Psychological and psychiatric
medical and counseling services are limited. Serious medical problems requiring
hospitalization and/or medical evacuation to the United States can cost
thousands of dollars or more. Doctors and hospitals often expect immediate
cash payment for health services although major credit cards are acceptable.
Malaysian ambulance attendants lack training equivalent to U.S. standards.
Callers to Malaysia’s “999” emergency number (equivalent to the U.S. 911) are
connected to the Red Crescent, and patients are directed to whichever hospital
the dispatcher chooses.141
US Embassy in Malaysia
376 Jalan Tun Razak
50400 Kuala Lumpur
Malaysia
Malaysian Embassy in US
3516 International Court, NW
Washington, DC 20008
Tel: (202) 572-9700
Fax: (202) 572-9882
E-mail: malwashdc@kln.gov.my
Medical Facilities/Doctors:
A list of medical providers can be found here: http://malaysia.usembassy.gov/
medical_information.html
MALDIVES
Overview: The Maldives has limited medical facilities. There are two hospitals in
Male: the government-owned Indira Gandhi Memorial Hospital (IGM) and the
privately-owned Abduarahman Don Kaleyfan Hospital (ADK). ADK accepts some
insurance plans, but IGM does not. The hospitals perform general, orthopedic
and neurosurgery, but the Maldives has no trauma units, and spinal surgery is
not available. Persons needing treatments not offered in the Maldives require
141
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evacuation to the nearest adequate medical facility, such as in Singapore.142
Embassy of the Maldives in US
800 2nd Ave, Suite 400E
New York, NW 10017
Tel: (212) 559-6195
Fax: (212) 661-6405
MALI
Overview: Medical facilities in Mali are limited, especially outside of the capital,
Bamako. Psychiatric care is non-existent.143
US Embassy in Mali
ACI 2000 Rue 243, Porte 297
Bamako, Mali
Tel: +223 270-2300
Fax: +223 270-2479
Embassy of Mali in US
2130 R Street, NW
Washington, DC 20008
Tel: (202) 332-2249
Fax: (202) 332-6603
E-mail: infos@maliembassy.us
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://mali.
usembassy.gov/physicians.html
MALTA
Overview: Medical care is available through public and private hospitals. The
quality of medical care in Malta is excellent. Private hospitals generally offer a
higher standard of service than the public hospitals, and the majority of the best
doctors practice in private medical facilities.144
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US Embassy in Malta
Development House
3rd Floor St. Anne Street
Floriana, Malta VLT 01
P.O. Box 535
Valletta, Malta, CMR 01
Tel: (356) 21 243229
Embassy of Malta in US
2017 Connecticut Ave NW
Washington, DC 20008
Tel: (202) 462-3611
Fax: (202) 387-5470
E-mail: maltaembassy.washington@gov.mt
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://malta.
usembassy.gov/doctors.html
MARSHALL ISLANDS
Overview: Health facilities in the Marshall Islands are adequate for routine
medical problems, but they are available only on Majuro and Ebeye. Majuro
has a private clinic and a new public hospital. Ebeye has a public hospital.
Most outer islands have medical dispensaries. Serious medical problems
requiring hospitalization and/or medical evacuation to the United States can
cost thousands of dollars. Doctors and hospitals often expect immediate cash
payment for health services.145
US Embassy in Marshall Islands
Tel: (692) 247-4011
Fax: (692) 247-4012
E-mail: publicmajuro@state.gov
Embassy of Marshall Islands in US
2433 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 234-5414
Fax: (202) 232-3236
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Knitsbridge International
Knightsbridge International, Inc., is a California 501(c), (3),
Non-Membership, Not-for-Proﬁt Corporation (state and
federal tax exempt # 95- 4546892), dedicated to providing
humanitarian assistance and disaster relief worldwide
without regard to race, religion or national origin.
Founded in August 1995 by several members of a
self-styled US Priory of the Knights of Malta, The
OSMTH/TEMPLAR Knights, who in 2001 were designated
as an NGO in Special Consultative Status with the
Economic and Social Council of the United Nations and
The Knights of Rizal-Philippines, for the speciﬁc purpose
of providing an independent vehicle through which
focused international and domestic humanitarian
assistance and medical relief programs could be organized.

Knightsbridge International / USA-Philippines
Post Oﬃce Box 4394, West Hills, California 91308-4394
Telephone 1.818.372.6902
EFAX 1.561.258.0753 / For Faxes via the Internet
Email: KnightsBrg@aol.com
website: www.kbi.org
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MARTINIQUE
Overview: Good medical care is available throughout the French West Indies.
Not all doctors speak or understand English. Hyperbaric chambers are available
in Guadeloupe at the Centre Hospitalier Universitaire in Abymes, http://www.
chu-guadeloupe.fr/fr/fw_index.asp, and, in Martinique at the Centre Hospitalier
Universitaire in Fort de France, http://www.chu-fortdefrance.fr/pages/
sommaire.html.146
(see French West Indies for more information)
MAURITANIA
Overview: Medical facilities in Mauritania are limited. There are few modern
clinics or hospitals beyond the capital and a few major towns. At local pharmacies,
some medicines are difficult to obtain; travelers are advised to bring their own
supplies.147
US Embassy in Mauritania
288, rue 42-100, (rue Abdallaye)
BP 222, Nouakchott, Mauritania
Tel: 222-525-2660 or 2663
Fax: 222-525-1592
E-mail: tayebho@state.gov
Embassy of Mauritania in US
2129 Leroy Place, NW
Washington, DC 20008
Tel: (202) 232-5700
Fax: (202) 319-2623
E-mail: info@mauritaniaembassy.us
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://mauritania.
usembassy.gov/media/pdf/ doclist.pdf
MAURITIUS
Overview: Medical facilities are available, but more limited than in the United
States. Emergency assistance is limited. While public hospitals and clinics
provide free care, many visitors may choose to be treated by private doctors and
hospitals. Service Aide Medicale Urgence (SAMU) is a government organization
146
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that provides ambulance and emergency assistance in response to calls to 114
(Address: Volcy Pougnet Street, Port Louis). MegaCare is a private organization
that provides assistance to subscribers only (Address: 99 Draper Avenue, Quatre
Bornes; phone: 116; 464-6116).148
US Embassy in Mauritius
4th Floor, Rogers House John Kennedy Avenue
P.O. Box 544 Port Louis Republic of Mauritius
Tel: (230) 202-4400
Fax: (230) 208-9534
E-mail: usembass@intnet.mu
Embassy of Mauritius in US
4301 Connecticut Ave, NW, Suite 441
Washington, DC 20008
Tel: (202) 244-1491
Fax: (202) 966-0983
E-mail: mauritius.embassy@prodigy.net
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://mauritius.
usembassy.gov/ list_of_health_care_providers_mauritius.html
MONTENEGRO
(see Serbia and Montenegro)
MEXICO
Overview: Adequate medical care can be found in major cities. Excellent health
facilities are available in Mexico City, but training and availability of emergency
responders may be below U.S. standards. Care in more remote areas is limited.
Standards of medical training, patient care and business practices vary greatly
among medical facilities in beach resorts throughout Mexico. In recent years,
some U.S. citizens have complained that certain health-care facilities in beach
resorts have taken advantage of them by overcharging or providing unnecessary
medical care. Elective medical procedures may be less expensive than in the
United States. However, visitors are cautioned that facilities may lack access to
sufficient emergency support. The U.S. Embassy encourages visitors to obtain as
much information about the facility and the medical personnel as possible when
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considering surgical or other procedures.149
US Embassy in Mexico
Paseo de la Reforma 305
Col. Cuauhtemoc 06500 Mexico, D.F
Tel: (01-55) 5080-2000
Fax: (01-55) 5511-9980
Mexican Embassy in US
1911 Pennsylvania Ave, NW
Washington, DC 20006
Tel: (202) 728-160
E-mail: mexembusa@sre.gob.mx
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://mexico.
usembassy.gov/eng/ eacs_doctors.html and here: http://mexico.usembassy.
gov/eng/eacs_hospitals.html
MICRONESIA, FEDERATED STATES OF
Overview: Health care facilities in the FSM consist of hospitals on each of the
four major islands and a few scattered clinics. These facilities sometimes lack
basic supplies and medicines, and the quality of health care varies. Doctors and
hospitals may expect immediate cash payment for health services. U.S. medical
insurance is not always valid outside the United States. Supplemental medical
insurance with specific coverage for overseas treatment and medical evacuation
may prove useful. Medical evacuation for non-ambulatory patients may not be
immediately available and can be very expensive. Scuba divers are advised that
there are only two decompression chambers in the FSM (in Yap and Chuuk); their
availability and staff experience in treating dive injuries varies.150
US Embassy in the Federated States of Micronesia
P.O. Box 1286
Kolonia, Pohnpei FSM 96941
Tel: (691) 320-2187
Fax: (691) 320-2186
Embassy of the Federated States of Micronesia in US
1725 N Street, NW
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Washington, DC 20036
Tel: (202) 223-4383
Fax: (202) 223-4391
E-mail: firstsecretary@fsmembassydc.org
MOLDOVA
Overview: Medical care in Moldova is substandard throughout the country,
including Chisinau. In the event of serious medical conditions every effort should
be made to go to Western Europe. In the event of emergency, travelers should
attempt first to contact the local ambulance service, which is trained to determine
which medical facility is most appropriate for treatment and will transport the
injured or sick person to that location. Hospital accommodations are inadequate
throughout the country and advanced technology is lacking. Shortages of routine
medications and supplies may be encountered. Pharmacies are not stocked to
Western standards and products are not labeled in English. Poor quality and/or
fraudulent medications have been reported.151
US Embassy in Moldova
103 Mateevici Street
Chisinau MD-2009 Republic of Moldova
Tel: (+373 22) 408 300 (Reception)
Fax: (+373 22) 233 044
Embassy of Moldova in US
2101 S Street, NW
Washington, DC 20008
Tel: (202) 667-1130/31/37
Fax: (202) 667-1204
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://moldova.
usembassy.gov/medicalinformation.html
MONACO
Overview: Medical care comparable to that found in the United States is widely
available. In Monaco, the phone number for emergency medical services is 93752525.152
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(see France for more information)
MONGOLIA
Overview: Medical facilities in Mongolia are very limited and do not meet most
Western standards, especially for emergency health care requirements. Many
brand-name Western medicines are unavailable. Ulaanbaatar, the capital, has the
majority of medical facilities inside the country; outside of Ulaanbaatar, medical
facilities and treatment are extremely limited or non-existent. Specialized
emergency care for infants and the elderly is not available. Serious medical
problems requiring hospitalization and/or medical evacuation to the United
States can cost tens of thousands of dollars. A June 2005 medical evacuation
from Ulaanbaatar to Seoul, Korea, cost the patient $87,000. Doctors and
hospitals usually expect immediate payment in cash for health services. Medical
evacuation companies will not initiate an evacuation without a fee guarantee
beforehand and in full. Local hospitals generally do not contact the Embassy
about ill or injured Americans in their care; hospitalized American citizens who
need Consular assistance from the Embassy should ask the doctor or hospital to
contact the U.S. Embassy in Ulaanbaatar.153
US Embassy in Mongolia
PSC 461, Box 300
FPO AP 96521-0002
P.O. Box 1021
Ulaanbaatar-13 MONGOLIA
Tel: 976-11-329095
Fax: 976-11-320776
Mongolian Embassy in US
2833 M Street NW
Washington, DC 20007
Tel: (202) 333-7117
Fax: (202) 298-9227
E-mail: esyam@mongolianembassy.us
Medical Facilities/Doctors:
A list of medical providers can be found here: http://mongolia.usembassy.gov/
medical_information.html
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Afghan Care Today (ACT) is a non-profit organization comprised of
U.S. Special Forces veterans with strong tribal relationships
throughout Afghanistan.
Unlike many non-governmental organizations (NGOs), which limit
activities to low-threat areas, ACT specializes in delivering
humanitarian aid and training to rural areas in some of the most
dangerous parts of the country.
We believe that the only lasting exit strategy from Afghanistan will
come from building self-sustaining communities through
agriculture, clean water, health care, a balanced education and
employment opportunities.
For more information, please visit our website at
www.afghancaretoday.org
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MONTSERRAT
Overview: St. John’s Hospital (telephone (664) 491-2843), Montserrat’s main
hospital, can handle most routine and surgical emergencies. However, there is no
hyperbaric chamber in Montserrat. Doctors in private practice are also available.
Arrangements can be made quickly to transfer more serious problems off island
by helicopter to Antigua or Guadeloupe.154
MOROCCO
Overview: Adequate medical care is available in Morocco’s largest cities,
particularly in Rabat and Casablanca, although not all facilities meet highquality standards. Specialized care or treatment may not be available. Medical
facilities are adequate for non-emergency matters, particularly in the urban
areas, but most medical staff will have limited or no English skills. Most ordinary
prescription and over-thecounter medicines are widely available. However,
specialized prescriptions may be difficult to fill and availability of all medicines in
rural areas is unreliable. Emergency and specialized care outside the major cities
is far below U.S. standards, and in many instances may not be available at all.155
US Embassy in Morocco
2 Avenue de Mohamed El Fassi
Rabat, Morocco
Tel: (212)(37)-76-22-65
Fax: (212)(37)-76-56-61
Embassy of Morocco in US
1601 21st Street, NW
Washington, DC 20009
Tel: (202) 462-7979
Fax: (202) 265-0161
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://casablanca.
usconsulate.gov/ list_of_physicians.html
MOZAMBIQUE
Overview: Medical facilities are rudimentary, and most medical providers do
not speak fluent English. Medicines are not always consistently available. There
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are both public and private medical facilities in the city of Maputo and most
provincial capitals. All health care institutions and providers require payment
at the time of service, and may even require payment before service is given.
While some private clinics accept credit cards, many medical facilities do not.
Doctors and hospitals outside Maputo generally expect immediate cash payment
for health services. Outside of Maputo, available medical care ranges from very
basic to non-existent.156
US Embassy in Mozambique
Maputo, Mozambique Av.
Kenneth Kaunda, 193
Caixa Postal, 783
Tel: (258) 21-49 27 97
Fax: (258) 21-49 01 14
E-mail: maputoirc@state.gov
Embassy of Mozambique in US
1525 New Hampshire Ave.
Washington, DC 20036
Tel: (202) 293-7146
Fax: (202) 835-0245
E-mail: embamoc@aol.com
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://maputo.
usembassy.gov/uploads/ images/mE7m2H6mVTErkX4-52y5Tw/Physicians2008.
pdf
NAMIBIA
Overview: Windhoek has a small number of private medical hospitals and clinics
capable of providing emergency care and performing many routine procedures.
Doctors, both general practitioners and specialists, as well as dentists, generally
have training and facilities that are comparable with U.S. standards. Facilities
outside the capital vary widely. Several large towns have well-equipped facilities
similar to those available in Windhoek, while smaller towns generally do not.157
US Embassy in Namibia
14 Lossen Street
Windhoek, Namibia
156
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Private Bag 12029
Windhoek, Namibia
Tel: 061-295-8500
Fax: 061-295-8603
Embassy of Namibia in US
1605 New Hampshire Ave, NW
Washington, DC 20009
Tel: (202) 986-0540
Fax: (202) 986-0443
E-mail: info@namibiaembassyusa.org
Medical Facilities/Doctors:
A list of medical providers and lawyers can be found here: http://windhoek.
usembassy.gov/ doctors_and_lawyers.html
NAURU
Overview: Health care facilities in the Republic of Nauru are adequate for routine
medical problems, but very limited in availability. Emergency response capability
is extremely limited. Serious medical conditions requiring hospitalization and/or
medical evacuation to the United States can cost thousands of dollars. Doctors
and hospitals often expect immediate cash payment for health services.158
Embassy of Nauru in US
800 2nd Ave
New York, NY 10017
Tel: (212) 937-0074
Fax: (212) 937-0079
Medical Facilities/Doctors:
A list of medical providers can be found here: http://suva.usembassy.gov/
nauru__medical_information.html
NEPAL
Overview: Medical care in Nepal is extremely limited and is generally not up
to Western standards. Typical travelers’ complaints can be addressed by the
clinics in Kathmandu, and some surgeries can also be performed in the capital.
However, serious illnesses often require evacuation to the nearest adequate
158
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medical facility (in Singapore, Bangkok or New Delhi). Illnesses and injuries
suffered while hiking in remote areas often require evacuation by helicopter to
Kathmandu. Those trekking in remote areas of Nepal should factor the high costs
of a potential helicopter rescue into their financial considerations. Travelers are
urged to consider purchasing medical evacuation insurance if they plan to visit
remote areas. There is minimal mental health care available in Nepal. Americans
with mental health problems are generally stabilized and transported to the U.S.
for care. Medical facilities are often overwhelmed due to insufficient resources
and the emergency services available fall far short of those expected in the U.S.159
US Embassy in Nepal
Maharajgunj
Kathmandu, Nepal
Tel: 977-1-400-7200
Fax: 977-1-400-7272
Embassy of Nepal in US
2131 Leroy Place, NW
Washington, DC 20008
Tel: (202) 667-4550
Fax: (202) 667-5534
E-mail: info@nepalembassyusa.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://nepal.
usembassy.gov/ medical_practioners.html
NETHERLANDS, THE
Overview: Good medical facilities are widely available. Emergency medical
response can be accessed by calling 112. Pharmacies (“Apotheek”) are widely
available and can assist with emergency prescription needs. Some common
medications are not available in the Netherlands without a prescription, and
some prescription drugs cannot be sent to the country.160
US Embassy in The Netherlands
Lange Voorhout 102 2514 EJ The Hague
Tel: +31 70 310-2209
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Fax: +31 70 361-4688
Embassy of The Netherlands in the US
4200 Linnean Ave, NW
Washington, DC 20008
Tel: (877) 388-2443
Fax: (202) 362-3430
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://www.
ziekenhuis.nl/index.php? cat=ziekenhuizen
NETHERLANDS ANTILLES
Overview: Medical care is generally good in Curaçao and St. Maarten, but may
be limited on the other three islands. Hospitals have three classes of services i.e.:
First Class: one patient to a room, air conditioning etc.; Second Class: two to six
patients to a room, no air conditioning; Third Class: 15 to 30 people in one hall.
Patients are accommodated according to their level of insurance.161
US Embassy in the Netherlands Antilles
P.O. Box 158
J.B. Gorsiraweg 1
Tel: 599-9-461-3066
Fax: 599-9-461-6489
E-mail: infocuracao@state.gov
NEW CALEDONIA
Overview: Medical treatment on the main island is generally good, but it is more
limited on the outer islands. The Centre Hospitalier Territorial in Noumea provides
emergency and outpatient services, as does the smaller Centre Hospitalier
Nord in Koumac in the northern part of the main island of New Caledonia and
the Centre Hospitalier Est in Poindimie on the east coast of the main island.
Patients with more serious illnesses are often referred to Noumea, Australia or
France for treatment. In the event of a medical evacuation to Australia, before
issuing a visa, Australian visa authorities will require a referral from a doctor in
New Caledonia, proof of acceptance by an Australian doctor, and proof of the
patient’s ability to pay for the medical treatment. Serious medical problems
requiring hospitalization and/or medical evacuation to the United States can
cost thousands of dollars. Doctors and hospitals often expect immediate cash
161
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payment for health services.162
Medical Facilities/Doctors:
A list of medical providers can be found here:
http://suva.usembassy.gov/new_caledonia__medical_information.html
NEW ZEALAND
Overview: Quality medical care is widely available, but waiting lists exist for
certain types of treatment. High-quality medication (both over-the-counter
and prescription) is widely available at local pharmacies, though the products’
names may differ from the American versions. Serious medical problems
requiring hospitalization and/or medical evacuation to the United States can
cost thousands of dollars. Doctors and hospitals often expect immediate cash
payment for health services.163
US Embassy in New Zealand
29 Fitzherbert Terrace
Thorndon, Wellington,
New Zealand
P.O. Box 1190,
Wellington, New Zealand
Tel: +64 4 462 6000
Fax: +64 4 499 0490
Embassy of New Zealand in US
37 Observatory Circle
Washington, DC 20008
Tel: (202) 328-4800
Fax: (202) 667-5227
E-mail: nz@nzemb.org
NICARAGUA
Overview: Medical care is very limited, particularly outside Managua. Basic
medical services are available in Managua and in many of the smaller towns
and villages. However, treatment for many serious medical problems is either
unavailable or available only in Managua. Emergency ambulance services, as
162
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well as certain types of medical equipment, medications and treatments, are not
available in Nicaragua. Physicians and hospital personnel frequently do not speak
English, and medical reports are written in Spanish. Patients must have good
understand and an ability to speak Spanish in order to navigate the local medical
resources. In an emergency, individuals are taken to the nearest hospital that will
accept a patient. This is usually a public hospital unless the individual or someone
acting on their behalf indicates that they can pay for a private hospital. Payment
for medical services is typically done on a cash basis, although the few private
hospitals will accept major credit cards for payment. U.S. health insurance plans
are not accepted in Nicaragua.164
US Embassy in Nicaragua
Kilometer 5 1/2 (5.5) Carretera Sur
Managua, Nicaragua
Tel: +(505) 252-7100
Fax: +(505) 252-7304
E-mail: consularmanagua@state.gov
Embassy of Nicaragua in US
1627 New Hampshire Ave, NW
Washington, DC 20009
Tel: (202) 939-6570
Fax: (202) 939-6542
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://nicaragua.
usembassy.gov/ list_of_doctors.html
NIGER
Overview: Health facilities are extremely limited in Niamey and urban centers,
and completely inadequate outside the capital. Although physicians are generally
well trained, even the best hospitals in Niamey suffer from inadequate facilities,
antiquated equipment and shortages of supplies (particularly medicine).
Emergency assistance is limited.165
US Embassy in Niger
Public Affairs Section (PAS) Niamey BP
11201 Niamey, Niger
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Tel: (227) 20-73-31-69 or (227) 20-72-39-41
Fax: (227) 20-73-55-60
Embassy of Niger in US
2204 R Street, NW
Washington, DC 20008
Tel: (202) 483-4224
Fax: (202) 483-3169
E-mail: ambassadeniger@hotmail.com
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://niamey.
usembassy.gov/niger/ doctors_in_niger_niamey.html
NIGERIA
Overview: While Nigeria has many well-trained doctors, medical facilities in
Nigeria are in poor condition, with inadequately trained nursing staff. Diagnostic
and treatment equipment is most often poorly maintained, and many medicines
are unavailable. Caution should be taken as counterfeit pharmaceuticals are a
common problem and may be difficult to distinguish from genuine medications.
This is particularly true of generics purchased at local pharmacies or street
markets. Hospitals often expect immediate cash payment for health services.166
US Embassy in Nigeria
Plot 1075 Diplomatic Drive
Central District Area, Abuja
Tel: (234)-9-461-4000
Fax: (234)-9-461-4171
Embassy of Nigeria in US
1333 16th Street, NW
Washington, DC 20036
Tel: (202) 986-8400
Fax: (202) 775-1385
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://nigeria.
usembassy.gov/ acs_abuja_medical_information.html
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ARSBC

Afghan Reconstructive Surgery and Burn Center

The Grossman Burn Foundation in partnership with Direct Relief
International recently helped to launch the first highly specialized
nonprofit Reconstructive Surgery and Burn Center in Kabul, Afghanistan.
The center will be a beacon of hope to those who suffer from debilitating
injuries, burns and congenital deformities that have left them physically
impaired.
While it is possible to fly patients from impoverished countries and treat
them in the U.S., the cost of doing that is exceptionally high. It makes far
more economic sense to treat them in their own country. More
importantly, consistent with our mission, the foundation supports
sustainable development in these impoverished countries.
Opening up a Reconstructive Surgery and Burn Center in Kabul,
Afghanistan, contributes to the development of a critical hospital
infrastructure for the betterment of Afghans’ lives. Furthermore, training
Afghani medical personnel, including female doctors and nurses, is a
priority. This highly-specialized center makes available emergency
medical treatment for our military and their on the ground medical teams
struggling with the overwhelming amount of patients in need of urgent
care.
Hel
pi

rofit organ
i za
ti

better wo
rl d

np
no

a
for

A

anitarian
hum
su
ni
f

n
sta
ni

of

ied

on

ands in Afgha
H
ng

Grossman Burn Foundation

ARSBC.COM

209

NORWAY
Overview: Medical facilities are widely available and of high quality, but may
be limited outside the larger urban areas. The remote and sparse populations
in northern Norway, and the dependency on ferries to cross fjords of western
Norway, may affect transportation and ready access to medical facilities.167
US Embassy in Norway
Tel: 22 44 85 50
E-mail: osloamcit@state.gov
Embassy of Norway in US
2720 34th Street, NW
Washington, DC 20008
Tel: (202) 333-6000
Fax: (202) 337-0870
E-mail: emb.washington@mfa.no
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://norway.
usembassy.gov/root/pdfs/ physdents07.pdf
OMAN
Overview: There are a number of modern medical facilities in Oman. Local
medical treatment varies from quite good to inadequate, depending in large
part on location. Many Western pharmaceuticals can be found in Oman. Hospital
emergency treatment is available. Doctors and hospitals often expect cash
payment for health services.168
US Embassy in Oman
P.O. Box 202
P.C. 115 Madinat Al Sultan
Qaboos Muscat, Oman
Tel: (968) 24-643-400
Fax: (968) 24-699-771
Embassy of Oman in US
2535 Belmont Rd, NW
Washington, DC 20008
Tel: (202) 387-1980
167
“Norway.” Welcome to Travel.State.Gov. 23 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_990.html>.
168
“Oman.” Welcome to Travel.State.Gov. 25 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_991.html>.

210

Fax: (202) 745-4933
PAKISTAN
Overview: Adequate basic non-emergency medical care is available in major
Pakistani cities, but is limited in rural areas. Facilities in the cities vary in level
and range of services, resources, and cleanliness, and Americans may find
them below U.S. standards; facilities in rural areas are consistently below U.S.
standards. Medical facilities require prepayment and do not accept credit cards.
Effective emergency response to personal injury and illness is virtually nonexistent in Pakistan. Ambulances are few and are not necessarily staffed by
medical personnel. Any emergency case should be transported immediately to
a recommended emergency receiving room. Many American-brand medications
are not widely available, but generic brands from well-known pharmaceuticals
usually are. The quality of the locally produced medications is uneven.169
US Embassy in Pakistan
Diplomatic Enclave, Ramna 5
Islamabad, Pakistan
Tel: (+92) 51-208-0000
Fax: (+92) 51-2276427
E-mail: webmasterisb@state.gov
Pakistani Embassy in US
3517 International Court
Washington, DC 20008
Tel: (202) 243-6500
Fax: (202) 686-1534
E-mail: info@embassyofpakistanusa.org
Medical Facilities/Doctors:
A list of medical providers can be found here: http://islamabad.usembassy.gov/
medical_information.html
PALAU
Overview: Health facilities in Palau are adequate for routine medical care, but
limited in availability and quality. Doctors and hospitals often expect immediate
cash payment for health services. Serious medical conditions requiring
hospitalization or evacuation to the United States, or elsewhere, may cost
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thousands of dollars.170
US Embassy in Palau
Tel: (680) 488-2920
Fax: (680) 488-2911
E-mail: temengiltj@state.gov
PANAMA
Overview: Although Panama City has some very good hospitals and clinics,
medical facilities outside of the capital are limited. When making a decision
regarding health insurance, Americans should consider that many foreign
doctors and hospitals require payment in cash prior to providing service and that
a medical evacuation to the U.S. may cost well in excess of $50,000. Uninsured
travelers who require medical care overseas often face extreme difficulties,
whereas travelers who have purchased overseas medical insurance have, when
a medical emergency occurs, found it to be life-saving. Some insurance policies
also include coverage for psychiatric treatment and for disposition of remains in
the event of death. In Panama, most hospitals accept credit cards for hospital
charges, but not for doctors’ fees.171
US Embassy in Panama
Building 783, Demetrio Basilio Lakas Avenue
Clayton, Panama
P.O. Box 0816-02561
Panama, Republic of Panama
Tel: (507) 207-7000
Fax: (507) 317-5568
E-mail: panamaweb@state.gov
Embassy of Panama in US
2862 McGill Terrace, NW
Washington, DC 20008
Tel: (202) 483-1407
Fax: (202) 483-8413
Medical Facilities/Doctors:
A list of medical providers can be found here: http://panama.usembassy.gov/
medical_information.html
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PAPUA NEW GUINEA
Overview: Medical facilities in Papua New Guinea vary from hospitals in Port
Moresby and the larger towns to aid posts (including some missionary stations)
in remote areas. Medical facilities vary in quality, but those in the larger towns
are usually adequate for routine problems and some emergencies. However,
equipment failures and sudden shortages of common medications can mean
that even routine treatments and procedures (such as X-rays) may become
unavailable. A hyperbaric decompression chamber for diving emergencies is
available in Port Moresby. Pharmacies in Papua New Guinea are found only in
urban centers and at missionary clinics. They are small and may be inadequately
stocked. Doctors and hospitals often expect immediate cash payment for medical
services.172
US Embassy in Papua New Guinea
Douglas Street Port
Moresby, N.C.D.
Tel: (675) 321-1455
E-mail: png@state.gov
Embassy of Papua New Guinea in US
1779 Massachusetts Ave, NW, Suite 805
Washington, DC 20036
Tel: (202) 745-3680
Fax: (202) 745-3679
E-mail: info@pngembassy.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://portmoresby.
usembassy.gov/consular/ health%20and%20Medical%20.html
PARAGUAY
Overview: Adequate medical facilities, prescription and over-the-counter
medicine, supplies, and services are available only in Asuncion. Elsewhere, these
are limited and may not exist.173
US Embassy in Paraguay
1776 Mariscal Lopez Ave
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Asuncion, Paraguay
Casilla Postal 402
Asuncion, Paraguay
Tel: 595 21 213-715
Fax: 595 21 213-728
Embassy of Paraguay in US
2400 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 483-6960
Fax: (202) 234-4508
E-mail: secretaria@embaparusa.gov.py
Medical Facilities/Doctors:
Emergency Services, including police and ambulances: 911. Fire Department,
including rescue of accident victims: 131, 132. A comprehensive list of medical
providers can be found here: http://paraguay.usembassy.gov/media/pdf/ listof-hospitals.pdf and here: http://paraguay.usembassy.gov/media/pdf/englishspeaking-physicians.pdf
PERU
Overview: Medical care is generally good in Lima and usually adequate in other
major cities, but it is less so elsewhere in Peru. Urban private health care facilities
are often better staffed and equipped than public or rural ones. Public hospital
facilities in Cuzco, the prime tourist destination, are generally inadequate to
handle serious medical conditions. Although some private hospital facilities in
Cuzco may be able to treat acute medical problems, in general the seriously ill
traveler should return to Lima for further care as soon as is medically feasible.174
US Embassy in Peru
Avenida La Encalada cdra. 17 s/n
Surco, Lima 33, Peru
Tel: (51-1)434-3000
Fax: (51-1)618-2397
Peruvian Embassy in US
1700 Massachusetts Ave, NW
Washington, DC 20036
Tel: (202) 833-9860
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Fax: (202) 659-8124
E-mail: webmaster@embassyofperu.us
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://lima.
usembassy.gov/media/medicalresources-in-lima.pdf
PHILIPPINES
Overview: Adequate medical care is available in major cities in the Philippines,
but even the best hospitals may not meet the standards of medical care,
sanitation, and facilities provided by hospitals and doctors in the United States.
Medical care is limited in rural and more remote areas. Serious medical problems
requiring hospitalization and/or medical evacuation to the United States can cost
several or even tens of thousands of dollars. Most hospitals will require a down
payment of estimated fees in cash at the time of admission. In some cases, public
and private hospitals have withheld lifesaving medicines and treatments for nonpayment of bills. Hospitals also frequently refuse to discharge patients or release
important medical documents until the bill has been paid in full.175
US Embassy in the Philippines
1201 Roxas Blvd Ermita 1000
Manila The Philippines
Tel: (63-2) 301-2000
Fax: (63-2) 301-2399
Embassy of the Philippines in US
1600 Massachusetts Ave, NW
Washington, DC 20036
Tel: (202) 467-9300
Fax: (202) 467-9417
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://manila.
usembassy.gov/wwwfdocs.pdf
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In one year, fewer HIV-positive babies are born in the entire United States than in a
single African clinic.
It’s a tragedy we CAN do something about.
Almost all HIV-positive women participating in mothers2mothers give birth to
HIV-negative babies.
mothers2mothers has created an eﬀective, sustainable model of care that
provides education and support for pregnant women and new mothers living
with HIV/AIDS.

Our mission is to:
Prevent babies from contracting HIV through mother-to-child transmission.
Keep mothers and babies living with HIV/AIDS alive and healthy by increasing their
access to health sustaining medical care.
Empower mothers living with HIV/AIDS, enabling them to ﬁght stigma in their
communities and live positive and productive lives.
For more information and donations: www.m2m.org
South Africa: +27 21 466 9160 info@m2m.org
United States: +1 323.969.0447 robin@m2m.org
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POLAND
Overview: Adequate medical care is available in Poland, but hospital facilities
and nursing support are not comparable to American standards. Physicians are
generally well trained but specific emergency services may be lacking in certain
regions, especially in Poland’s small towns and rural areas. Younger doctors
generally speak English, though nursing staff often does not. Doctors and
hospitals often expect immediate cash payment for health services. Medications
are generally available, although they may not be specific U.S. brand-name
drugs.176
US Embassy in Poland
Aleje Ujazdowskie 29/31 00-540
Warsaw Poland
Tel: +48-22/504-2000
Polish Embassy in US
2640 16th St, NW
Washington, DC 20009
Tel: (202) 234-3800
Fax: (202) 328-6217
E-mail: polemb.info@earthlink.net
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://poland.
usembassy.gov/poland/img/ assets/5816/medical.pdf
PORTUGAL
Overview: Good medical care is available, but facilities may be limited outside
urban areas. Public hospitals offer services at a lower cost generally than private
hospitals but sometimes do not maintain the same standards as hospitals in the
United States. Travelers are encouraged to obtain insurance that would cover
medical services from a private Portuguese hospital or clinic. Private hospitals
will ask for a credit card or other form of payment upon admission. In a lifethreatening emergency, an ambulance can be requested by calling the national
emergency response telephone number 1-1-2. On the other hand, private
ambulances should only be used for transport, not life-threatening emergencies,
and usually require on-the-spot payment. Note that
the responsiveness of
177
emergency services is often not up to U.S. standards.
176

“Poland.” Welcome to Travel.State.Gov. 25 Feb. 2009 <http://travel.state.gov/travel/

cis_pa_tw/cis/cis_1000.html>.
177

“Portugal.” Welcome to Travel.State.Gov. 25 Feb. 2009 <http://travel.state.gov/travel/

cis_pa_tw/cis/cis_1002.html>.

217

US Embassy in Portugal
Avenida das Forcas Armadas
1600-081 Lisboa
Apartado 43033
1601-301 Lisboa
Tel: 351-21-727-3300
Fax: 351-21-726-9109
E-mail: lisbonweb@state.gov
Portuguese Embassy in US
2125 Kalorama Road, NW
Washington, DC 20008
Tel: (202) 328-8610
Fax: (202) 462-3726
E-mail: portugal@portugalemb.org
Medical Facilities/Doctors:
A comprehensive list of medical providers in Portugal can be found here: http://
portugal.usembassy.gov/ root/pdfs/acsphysicianslist09.pdf
A comprehensive list of medical providers in the Azores can be found here:
http:// www.usconsulateazores.pt/PhysiciansInTheAzores.htm
The local equivalent to the “911” emergency line in Portugal is: 1-1-2. Englishspeaking operators are normally available.
QATAR
Overview: Good modern medical care and medicines are available in Doha,
although only basic or no medical care may be available in Qatar’s smaller cities
or outlying areas. Serious medical problems requiring hospitalization and/or
medical evacuation to the United States can cost thousands of dollars. Doctors
and hospitals expect immediate cash payment for health services. Information
about the Qatari national healthcare system is available at http://www.hmc.org.
qa.178
US Embassy in Qatar
22nd February Street
Al-Luqta district Doha, Qatar
Tel: 974-488-4101
Fax: 974-488-4176
178
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Embassy of Qatar in US
2555 M Street, NW
Washington, DC 20037
Tel: (202) 274-1600
Fax: (202) 237-0061
E-mail: info@qatarembassy.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://qatar.
usembassy.gov/media/pdfs/ 2008doclist.pdf
ROMANIA
Overview: Medical care in Romania is generally not up to Western standards, and
basic medical supplies are limited, especially outside major cities. Some medical
providers that are up to Western quality standards are available in Bucharest and
other cities, but can be difficult to identify and locate. Travelers seeking medical
treatment should therefore choose their provider carefully.179
US Embassy in Romania
7-9 Tudor Arghezi Street
District 2, Bucharest 020942 Romania
Tel: (+40) 21 200-3300
Fax: (+40) 21 200-3442
Romanian Embassy in US
1607 23rd Street, NW
Washington, DC 20008
Tel: (202) 332-4848
Fax: (202) 232-4748
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://bucharest.
usembassy.gov/ US_Citizen_Services/Visiting_Living/Health.html
The emergency telephone number for ambulance and other emergency services
is 112.
RUSSIAN FEDERATION
Overview: Medical care in most localities is below Western standards; shortages
of medical supplies, differing practice standards and the lack of comprehensive
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primary care all combine to make the medical system difficult to negotiate as
well as suspect. The few facilities in Moscow and St. Petersburg that approach
acceptable standards do not necessarily accept all cases (i.e., they may not be
licensed to treat trauma, infectious disease or maternity cases). Access to these
facilities usually requires cash or credit card payment at Western rates at the
time of service.180
US Embassy in Russia
Bolshoy Deviatinsky Pereulok No. 8
Moscow 121099, Russian Federation - PSC-77, APO AE 09721
Tel: +7 (495) 728-5000
Fax: 728-5090
E-mail: consulMo@state.gov
Russian Embassy in US
2650 Wisconsin Ave, NW
Washington, DC 20007
Tel: (202) 298-5700
Fax: (202) 298-5735
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://moscow.
usembassy.gov/listdoctors.pdf
RWANDA
Overview: Medical and dental facilities are limited, and some medicines are
in short supply or unavailable. Travelers should bring their own supplies of
prescription drugs and preventive medicines. In Kigali, Americans may go to King
Faisal Hospital, a private facility that offers limited services and dental facilities.
There is also a missionary dental clinic and a few private dentists. Americanoperated charitable hospitals with some surgical facilities can be found in
Kibagora, in southwestern Rwanda, in Ruhengeri, near the gorilla trekking area,
and in Rwinkavu, near the entrance to Akagera National Park.181
US Embassy in Rwanda
#2657 Avenue de la Gendarmerie (Kacyiru)
P.O. Box 28
Kigali RWANDA
180
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Tel: (250) 596 400 ext. 2553
Fax: (250) 596 771 / 596 591
Embassy of Rwanda in US
1714 New Hampshire Ave, NW
Washington, DC 20009
Tel: (202) 232-2882
Fax: (202) 232-4544
Medical Facilities/Doctors:
A list of medical providers can be found here: http://rwanda.usembassy.gov/
medical_information.html
SAINT KITTS AND NEVIS
Overview: Medical care is limited. The main hospitals are Joseph N. France
General Hospital (telephone (869) 465-2551) on St. Kitts and Alexandria Hospital
(telephone (869) 469-5473) on Nevis. St. Kitts has two additional hospitals and
both islands have several health clinics. Neither island has a hyperbaric chamber.
Divers suffering from decompression illness are transported to the island of Saba,
in the Netherlands Antilles. Serious medical problems requiring hospitalization
and/or medical evacuation to the U.S. can cost thousands of dollars. Doctors and
hospitals expect immediate cash payment for health services.182
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://barbados.
usembassy.gov/emergencyst_kitts_nevis.html
SAINT LUCIA
Overview: Medical care is limited. There are two public hospitals and one private
hospital in St. Lucia, neither of which provide the same level of care found in
an American hospital. The main hospital is Victoria Hospital (Telephone (758)
452-2421). There is no hyperbaric chamber; divers requiring treatment for
decompression illness must be evacuated from the island. Serious medical
problems requiring hospitalization and/or medical evacuation to the United
States can cost thousands of dollars. Doctors and hospitals often expect
immediate cash payment for health services.183
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Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://barbados.
usembassy.gov/emergencyst_lucia.html
SAINT VINCENT AND THE GRENADINES
Overview: Medical facilities are limited. The main hospital is Milton Cato
Memorial Hospital (Telephone (784)-456-1185). There is a hospital in the capital,
Kingstown, but serious medical problems may require evacuation to another
island or the United States. There is no hyperbaric chamber; divers requiring
treatment for decompression illness must be evacuated from the island. The
closest hyperbaric chamber is located in Barbados. Serious medical problems
requiring hospitalization and/or medical evacuation to the United States can
cost thousands of dollars. Doctors and the hospital often expect immediate cash
payment for health services.184
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://barbados.
usembassy.gov/emergencysvg.html
SAMOA
Overview: Health care facilities in Samoa are adequate for routine medical
treatment, but are limited in range and availability; complex illnesses and lifethreatening emergencies generally need to be treated elsewhere. Dental facilities
do not meet U.S. standards, but good dental treatment and some emergency care
can be obtained nearby at the LBJ Tropical Medical Center in Pago Pago, American
Samoa. The national hospital and a small private hospital are located in Apia,
and there are several small district hospitals on Savai’i and in outlying areas of
Upolu. There are no hyperbaric chambers on any of the islands for the treatment
of scuba diving related injuries. Serious cases of decompression sickness are
evacuated to the nearest treatment center in Suva, Fiji, or Auckland, New
Zealand. Serious medical conditions and treatments that require hospitalization
and/or medical evacuation to the United States can cost thousands of dollars.
Travelers should carry emergency evacuation insurance. Doctors and hospitals
often expect immediate cash payment for health services.185
US Embassy in Samoa
5th Floor
Accident Corporation Building
184
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Matafele Apia
P.O. Box 3430
Matafele Apia, Samoa
Tel: +685 21436 / 21631 / 21452 / 22696
Fax: +685 22030
E-mail: AmEmbApia@state.gov
Embassy of Samoa in US
800 Second Ave, Suite 400D
New York, NY 10017
Tel: (212) 599-6196
Fax: (212) 599-0797
SAO TOME AND PRINCIPE
Overview: Medical facilities in São Tomé and Príncipe are extremely limited.
There is one hospital in the country, on the island of São Tomé, and several
foreign-run clinics. However, the level of care is low. For all but minor medical
needs, it is necessary to travel to Libreville (Gabon), Lisbon (Portugal), or
elsewhere. Additionally, some medicines are not available.186
SAUDI ARABIA
Overview: Good modern medical care and medicines are available in several
hospitals and health centers in the major cities of Saudi Arabia, but only adequate
medical care may be available in the outlying areas. Serious medical problems
requiring hospitalization and/or medical evacuation to the United States can
cost thousands of dollars. Doctors and hospitals often expect immediate cash
payment for health services.187
US Embassy in Saudi Arabia
P.O. Box 94309
Riyadh 11693 Saudi Arabia
Tel: 9661-4887360
Fax: 9661-4887360
Saudi Arabian Embassy in US
601 New Hampshire Ave, NW
Washington, DC 20037
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Tel: (202) 337-4076
E-mail: info@saudiembassy.net
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://riyadh.
usembassy.gov/root/pdfs/list-ofospitals---riyadh.pdf
SENEGAL
Overview: Several hospitals and clinics in the capital, Dakar, can treat major and
minor injuries and illnesses. There is inadequate inpatient psychiatric care and
limited office-based psychiatric treatment. Public hospitals do not meet U.S.
standards. Medical facilities outside Dakar are limited. French medications are
far more readily available than American pharmaceuticals, and drugs in stock are
often listed under the French trade name.188
US Embassy in Senegal
BP 49 Avenue Jean XXIII
angle Rue Kleber Dakar, Senegal
Tel: (221) 33-829-2100
Fax: (221) 33-822-2991
Embassy of Senegal in US
2112 Wyoming Ave, NW
Washington, DC 20008
Tel: (202) 234-0540
Fax: (202) 332-6315
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://dakar.
usembassy.gov/service/living-insenegal-and-guinea-bissau/medical-care-insenegal.html
SERBIA AND MONTENEGRO
Overview: Although many physicians in Serbia are highly trained, hospitals,
clinics, and ambulances are generally not equipped and maintained to Western
standards. Medicines and basic medical supplies are largely obtainable in
privately owned pharmacies. Hospitals require payment in cash for all services,
and do not accept health insurance as compensation.189
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US Embassy in Serbia and Montenegro
Kneza Miloša 50 11000
Belgrade Serbia
Tel: +381 11 361 9344
Embassy of Serbia and Montenegro in US
2134 Kalorama Rd. NW
Washington, DC 20008
Tel: (202) 332-0333
Fax: (202) 332-3933
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://belgrade.
usembassy.gov/consular/ uscs/doctors.html
SEYCHELLES
Overview: The 24-hour emergency number for all medical emergencies is 999.
Medical facilities in Seychelles are limited, especially on the isolated islands
where doctors are often unavailable. There is one government-owned hospital
and several private clinics. The Seychelles Ministry of Health operates an
ambulance service on the islands of Mahé, Praslin, and La Digue which can be
reached by dialing 999.190
US Embassy in the Seychelles
4th Floor, Rogers House John Kennedy Avenue
P.O. Box 544
Port Louis Republic of Mauritius
Tel: (230) 202-4400
Fax: (230) 208-9534
E-mail: usaembass@intnet.mu
Embassy of the Seychelles in US
800 Second Avenue, Suite 400
New York, NY 10017
Tel: (212) 687-9766
Fax: (212) 972-1786
Medical Facilities/Doctors:
190
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A comprehensive list of medical providers can be found here: http://mauritius.
usembassy.gov/ list_of_health_care_providers_mauritius.html
SIERRA LEONE
Overview: Quality and comprehensive medical services are very limited in
Freetown, and are almost nonexistent for all but most minor treatment outside
of the capital. Persons with unstable chronic medical conditions that require
on-going medical treatment or medications are discouraged from traveling to
Sierra Leone. Medicines are in short supply and due to inadequate diagnostic
equipment, lack of medical resources and limited medical specialty personnel,
complex diagnosis and treatment are unavailable. The quality of medications
in Sierra Leone is inconsistent and counterfeit drugs remain a problem. Local
pharmacies are generally unreliable. In the event medications are needed,
such as over-the-counter medication, antibiotics, allergy remedies, or malaria
prophylaxis, travelers may contact U.S. Embassy Health Unit personnel to receive
general information about reliable pharmacies. Medical facilities in Sierra Leone
are scarce and for the most part sub-standard; outside the capital, standards
are even lower. There is no ambulance service in Sierra Leone, trauma care is
extremely limited, and local hospitals should only be used in the event of an
extreme medical emergency. Many primary health care workers, especially
in rural areas, lack adequate professional training. Instances of misdiagnosis,
improper treatment, and the administration of improper drugs have been
reported. Life-threatening emergencies often require evacuation by air
ambulance at the patient’s expense.191
US Embassy in Sierra Leone
Southridge - Hill Station
Freetown, Sierra Leone
Tel: +232 22 515 000 or +232 76 515 000
Fax: +232 22 515 355
Embassy of Sierra Leone in US
1701 19th Street, NW
Washington, DC 20009
Tel: (202) 939-9261
Fax: (202) 483-1793
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://freetown.
usembassy.gov/ list_of_local_doctors_and_hospitals6.html
191
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SINGAPORE
Overview: Good medical care is widely available in Singapore. Doctors and
hospitals expect immediate payment for health services by credit card or cash
and generally do not accept U.S. health insurance. Recipients of health care
should be aware that Ministry of Health auditors in certain circumstances may
be granted access to patient medical records without the consent of the patient,
and in certain circumstances physicians may be required to provide information
relating to the diagnosis or treatment without the patient’s consent.192
US Embassy in Singapore
27 Napier Road
Singapore 258508
Tel: (65) 6476-9100
Fax: (65) 6476-9340
Embassy of Singapore in US
3501 International Place, NW
Washington, DC 20008
Tel: (202) 537-3100
Fax: (202) 537-0876
E-mail: singemb_was@sgmfa.gov.sg
SLOVAK REPUBLIC
Overview: Medical facilities are available in the Slovak Republic, although the
quality and availability varies within the country. Ambulances are only a means
of transportation to the hospital; they may not have life support stabilization
equipment on board. Only a limited number of doctors speak English. Doctors
and hospitals expect cash payment for health services unless the patient can
present an insurance number from the Slovak National Insurance Company.
Serious medical problems requiring hospitalization and/or medical evacuation to
the United States can cost tens of thousands of dollars or more.193
US Embassy in the Slovak Republic
P.O. Box 309 814 99
Bratislava Slovak Republic
Tel: +421-2-5443 3338
Fax: +421-2-5441 8861
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Embassy of the Slovak Republic in US
3523 International Court, NW
Washington, DC 20008
Tel: (202) 237-1054
Fax: (202) 237-6438
E-mail: information@slovakembassy-us.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://slovakia.
usembassy.gov/list-of-doctorsand-medical-facilities-in-slovakia.html
SLOVENIA
Overview: Adequate medical care is readily available. Antibiotics, as well as other
American-equivalent prescription medications are available at local pharmacies.
In Slovenia all medications, including drugs considered over-the-counter and first
aid supplies, are dispensed through pharmacies (“lekarna”).194
US Embassy in Slovenia
Prešernova 31
1000 Ljubljana
Slovenia
Tel: +386 (1) 2005500
Fax: +386 (1) 200-5555
E-mail: USEmbassyLjubljana@state.gov
Slovenian Embassy in US
2410 California Street, NW
Washington, DC 20008
Tel: (202) 386-6601
Fax: (202) 386-6633
E-mail: vwa@gov.si
Medical Facilities/Doctors:
To call an ambulance anywhere in Slovenia, dial 112. A comprehensive list of
medical providers can be found here: http://slovenia.usembassy.gov/englishspeaking_doctors__dentists.html
SOLOMON ISLANDS
Overview: Hospitals and pharmacies in the Solomon Islands are limited to
194
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population centers and missions. Since 2001, the quality of medical services has
deteriorated seriously, although it is expected to improve as the country’s overall
economic condition continues to improve. The nearest reliable medical facilities
are in Australia or New Zealand. There is a hyperbaric recompression chamber
in Honiara at the In-the-Zone Medical Centre, phone (677) 23485 or (677) 23482;
however, medical conditions resulting from diving accidents may require medical
evacuation to Australia or New Zealand. Serious medical conditions requiring
hospitalization and/or medical evacuation to Australia, New Zealand or the
United States can cost thousands of dollars. The incidence of malaria is high.
Doctors and hospitals often expect immediate cash payment for health services.
Travelers who anticipate the possible need for medical treatment in Australia
should obtain entry permission for Australia in advance.195
Embassy of the Solomon Islands in US
800 2nd Avenue, Suite 400L
New York, NY 10017
Tel: (212) 559-6192
Fax: (212) 661-8925
SOMALIA
Overview: Medical facilities in Somalia are extremely limited.196
(use resources for Nairobi and Djibouti)
SOUTH AFRICA
Overview: Private medical facilities are good in urban areas and in the vicinity of
game parks, but they may be limited elsewhere. Pharmacies are well stocked and
equivalents to most American medicines are available.197
US Embassy in South Africa
PO Box 9536
Pretoria 0001 877 Pretorius St
Arcadia, Pretoria
Tel: (27-12) 431-4000
Fax: (27-12) 342-2299
South African Embassy in US
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3051 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 232-4400
Fax: (202) 265-1607
E-mail: media@saembassy.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://southafrica.
usembassy.gov/root/pdfs/ wwwfacs3_doctors.pdf
SPAIN AND ANDORRA
Overview: Good medical care is available in both Spain and Andorra. Regulations
regarding medications may vary from those in the United States; Americans with
need for specific medications are encouraged to bring a supply sufficient for their
anticipated period of stay, as the medication may not be available and customs
regulations may prohibit certain medications to be mailed from the United
States to Spain or Andorra. The Department of State strongly urges Americans
to consult with their medical insurance companies prior to traveling abroad to
confirm whether their policy applies overseas and if it will cover emergency
expenses such as a medical evacuation. U.S. medical insurance plans may not
cover health costs incurred outside the United States unless supplemental
coverage is purchased. Further, U.S. Medicare and Medicaid programs do not
provide payment for medical services outside the United States. You should
contact your insurance provider before departure so appropriate arrangements
can be made. Many travel agents and private companies offer insurance plans
that will cover health care expenses incurred overseas, including emergency
services such as medical evacuations. When making a decision regarding health
insurance, Americans should consider that many foreign doctors and hospitals
require payment in cash prior to providing service and that a medical evacuation
to the United States may cost well in excess of $50,000. Uninsured travelers who
require medical care overseas often face extreme difficulties, whereas travelers
who have purchased overseas medical insurance have found it to be life saving
when a medical emergency has occurred. When consulting with your insurer
prior to your trip, please ascertain whether payment will be made to the overseas
healthcare provider or if you will be reimbursed later for expenses that you incur.
Some insurance policies also include coverage for psychiatric treatment and for
disposition of remains in the event of death.198
US Embassy in Spain and Andorra
Tel: 91-587-2200
198
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Fax: 91-587-2303
Embassy of Spain and Andorra in US
2375 Pennsylvania Avenue, NW
Washington, DC 20037
Tel: (202) 452-0100
Fax: (202) 833-5670
E-mail: embespus@mail.mae.es
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://madrid.
usembassy.gov/cons/ acsphysicians.html
SRI LANKA
Overview: Medical facilities outside Colombo are limited. The U.S. Embassy
maintains a list of private physicians who may be consulted. Medical supplies
are uneven; travelers should carry any special medications with them. There
are six large hospitals in the Colombo area, including three with emergency
trauma service-- Asiri Hospital, Apollo Hospital, and the government-run General
Hospital. Serious medical problems may require evacuation to the United States
or to the nearest country where adequate medical facilities or treatment is
available, usually Thailand or Singapore. Neither Thailand nor Singapore requires
American citizens to have an entry visa.199
US Embassy in Sri Lanka
210 Galle Road
Colombo 03, Sri Lanka
Tel: +94(11)249-8500
Embassy of Sri Lanka in US
2148 Wyoming Ave, NW
Washington, DC 20008
Tel: (202) 483-4025
Fax: (202) 232-7181
E-mail: slembassy@slembassyusa.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://srilanka.
usembassy.gov/uploads/
images/935uEYigmFNSGspzM-C7CQ/Doctors_
List_2006.pdf
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SUDAN
Overview: Individuals with medical conditions that may require treatment are
discouraged from traveling to Sudan. Medical facilities in Khartoum fall short
of U.S. standards; outside the capital, very few facilities exist and hospitals and
clinics are poorly equipped. Travelers must pay cash in advance for any medical
treatment. Ambulance services are not available.200
US Embassy in Sudan
P.O. Box 699
Ali Abdul Latif Street
Khartoum, Sudan
Tel: 249-183-774701/2/3
Sudanese Embassy in US
2210 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 338-8565
Fax: (202) 667-2406
Medical Facilities/Doctors:
A list of medical providers can be found here: http://sudan.usembassy.gov/
medical_information.html
SURINAME
Overview: Medical care, including emergency medical care, is limited and does
not meet U.S. standards. There is one public emergency room in Paramaribo
with only a small ambulance fleet providing emergency transport with limited
first response capabilities. The emergency room has no neurosurgeon, and other
medical specialists may not always be available. As a rule, hospital facilities are
not air-conditioned, although private rooms with individual air-conditioning are
available at extra cost and on a space-available basis. Emergency medical care
outside Paramaribo is limited and is virtually non-existent in the interior of the
country.201
US Embassy in Suriname
129 Dr. Sophie Redmondstraat
Paramaribo, Suriname
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Tel: (597) 472-900
Fax: (597) 425-788
Embassy of Suriname in US
4301 Connecticut Ave, NW, Suite 460
Washington, DC 20008
Tel: (202) 244-7488
Fax: (202) 244-5878
SWAZILAND
Overview: Medical facilities are limited throughout Swaziland. Although
the Mbabane Clinic in the capital is small and currently undergoing building
renovations, it is well equipped and well staffed for minor procedures. For
advanced care, Americans often choose to go to South Africa where better
facilities and specialists exist.202
US Embassy in Swaziland
2350 Mbabane Place
Department of State
Mbabane Swaziland
Tel: (+268) 404-2445
Fax: (+268) 404-2059
Embassy of Swaziland in US
1712 New Hampshire Ave, NW
Washington, DC 20009
Tel: (202) 234-5002
Fax: (202) 234-8254
E-mail: info@swazilandembassyus.com
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://swaziland.
usembassy.gov/%5Ei %28list-of-doctors.pdf%29;
SWEDEN
Overview: Medical care is comparable to that found in the United States. The
Swedish medical system is a state-run system, so instead of visiting a local private
general practitioner, travelers can visit a local medical center or clinic, called an
“Akutmottagning” or “Vardcentral.” Patients should be prepared to present their
passports. In case of a medical emergency, use the emergency telephone number
202
“Swaziland.” Welcome to Travel.State.Gov. 25 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_1031.html>.

233

“112” (see above) to contact the appropriate emergency service. Prescriptions
are dispensed at state-run pharmacies called “Apotek” in Swedish.203
US Embassy in Sweden
Dag Hammarskjolds Vag 31 SE-115 89
Stockholm, Sweden
Tel: (+46) 8 783 5300
Embassy of Sweden in US
2900 K Street, NW
Washington, DC 20005
Tel: (202) 467-2600
Fax: (202) 467-2699
E-mail: ambassaden.washington@foreign.ministry.se
SWITZERLAND
Overview: Good medical care is widely available.204
US Embassy in Switzerland
Sulgeneckstrasse 19 CH-3007
Bern, Switzerland
Tel: 031 357 70 11
Embassy of Switzerland in US
2900 Cathedral Ave, NW
Washington, DC 20008
Tel: (202) 745-7900
Fax: (202) 387-2564
E-mail: was.vertretung@eda.admin.ch
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://bern.
usembassy.gov/ medical_information2.html
SYRIA
Overview: Basic medical care and medicines are available in Syria’s principal
cities, but not necessarily in outlying areas. Serious illnesses and emergencies
203
“Sweden.” Welcome to Travel.State.Gov. 25 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_1032.html>.
204
“Switzerland and Liechtenstein.” Welcome to Travel.State.Gov. 25 Feb. 2009 <http://
travel.state.gov/travel/cis_pa_tw/cis/cis_1034.html>.

234

may require evacuation to a Western medical facility.205
US Embassy in Syria
Abou Roumaneh, 2 Al Mansour Street
P.O. Box 29
Damascus, Syria
Tel: 3391-4444
E-mail: damasweb-query@state.gov
Syrian Embassy in US
2215 Wyoming Ave, NW
Washington, DC 20008
Tel: (202) 232-6313
Fax: (202) 234-9548
E-mail: info@syrembassy.net
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://damascus.
usembassy.gov/doctors.html
TAIWAN
Overview: Health facilities in Taiwan are adequate for routine and emergency
medical treatment. Physicians are well trained and many have studied in the U.S.
and speak English. State of the art medical equipment is available at many clinics
and hospitals. Hospitals’ nursing services provide medication dispensing and
wound care, but generally not the daily patient maintenance functions found
in U.S. hospitals. Ambulances are available in Taiwan but are not like those in
the U.S. (dial 119). There are no trained Emergency Medical System Technicians
accompanying an ambulance, unless within 2 kilometers of National Taiwan
University Hospital or Veterans General Hospital.206
Taiwanese Embassy in US
4201 Wisconsin Ave, NW
Washington, DC 20016
Tel: (202) 895-1800
Fax: (202) 966-0825
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://www.ait.
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org.tw/en/uscitizens/ HealthCareInTW.asp
TAJIKISTAN
Overview: The quality of Tajikistan’s medical infrastructure is significantly below
Western standards, with severe shortages of basic medical supplies, including
disposable needles, anesthetics, and antibiotics. Many trained medical personnel
left the country during and following the civil war.207
US Embassy in Tajikistan
109-A Ismoili Somoni Avenue (Zarafshon district)
Dushanbe, Tajikistan 734019
Tel: [992] (37) 229 20 00
Fax: [992] (37) 229 20 50, 236 04 30
E-mail: usembassydushanbe@state.gov
TANZANIA
Overview: Medical facilities are limited and medicines are sometimes
unavailable, even in Dar es Salaam. There are hospitals on Zanzibar that can
treat minor ailments. For any major medical problems, including dental work,
travelers should consider obtaining medical treatment in Nairobi or South Africa
where more advanced medical care is available.208
US Embassy in Tanzania
686 Old Bagamoyo Road, Msasani
P.O. Box 9123
Dar es Salaam
Tel: 255-22-266-8001
Fax: 255-22-266-8238 or 8373
Tanzanian Embassy in US
1005 New Hampshire Ave NW
Washington, DC 20037
Tel: (202) 223-6090
Fax: (202) 223-6091
E-mail: tajikistan@verizon.net
Medical Facilities/Doctors:
207
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A comprehensive list of medical providers can be found here: http://dushanbe.
usembassy.gov/media/ doctors_.pdf
THAILAND
Overview: Medical treatment is generally adequate throughout Thailand. In
Bangkok, good facilities exist for routine, long-term and emergency health care.209
US Embassy in Thailand
95 Wireless Road
Bangkok 10330, Thailand
Tel: +66-2-205-4049
E-mail: acsbkk@state.gov
Embassy of Thailand in US
1024 Wisconsin Ave, NW, Suite 401
Washington, DC 20007
Tel: (202) 944-3611
E-mail: info@thaiembdc.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://bangkok.
usembassy.gov/service/livingand-working-in-thailand.html
TIMOR-LESTE
Overview: Although limited emergency medical care is available in Dili, options
for routine medical care throughout the country are extremely limited. Serious
medical problems requiring hospitalization and/or medical evacuation to
Australia, the nearest point with acceptable medical care, to Singapore, or to the
United States, can cost thousands of dollars.210
US Embassy in Timor-Leste
Avenida de Portugal Praia dos Coqueiros
Dili, Timor-Leste
Tel: (670) 332-4684
Fax: (670) 331-3206
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TOGO
Overview: Medical facilities in Togo are limited and of very poor quality, with
no adequate emergency medical care. Availability of medications through local
pharmacies is unreliable.211
US Embassy in Togo
Boulevard Eyadema
B.P. 852, Lomé
Tel: (+228) 261 5470
Fax: (+228) 261 5501
Embassy of Togo in US
2208 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 234-4212
Fax: (202) 232-3190
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://togo.
usembassy.gov/uploads/images/ 9f1470aBK9W1SLicFPj-3g/scan0002_2.pdf
TONGA
Overview: Medical facilities in Tonga are extremely limited. The cities of
Nuku’alofa and Neiafu have hospitals with limited emergency and outpatient
facilities. Local residents and visitors with serious medical problems are often
referred to New Zealand for treatment. For additional information on medical
visas for New Zealand, contact the Embassy of New Zealand, 37 Observatory
Circle NW, Washington, DC 20008, (202) 328-4800 or the Consulate General in
Los Angeles (310) 207-1605. Serious medical conditions requiring hospitalization
and/or medical evacuation to the United States can cost thousands of dollars.
Doctors and hospitals often expect immediate cash payment for health services.212
US Embassy in Tonga
(Embassy of Fiji)
Embassy of Tonga in US
800 Second Avenue, Suite 400B
New York, NY 10017
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Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://tonga.usvpp.
gov/tonga__medical_information.html
TRINIDAD AND TOBAGO
Overview: We strongly recommend that you obtain comprehensive travel and
medical insurance before traveling. Medical care is limited compared to that
in the United States. Care at public health facilities is significantly below U.S.
standards for treatment of serious injuries and illness, with limited access to
supplies and medications. While care at some private facilities is better than at
most public health facilities, patients may be expected to prove their ability to pay
before assistance is given, even in emergency situations. Patients requiring blood
transfusions are expected to arrange for at least the same amount to be donated
on their behalf. Physicians and nurses may go on strike, causing serious strain
on both public and private medical resources. Ambulance service is extremely
limited both in the quality of emergency care and in the availability of vehicles in
many parts of the country.213
US Embassy in Trinidad and Tobago
15 Queen’s Park
West Port of Spain TRINIDAD & TOBAGO
Tel: (868) 622-6371-6
Fax: (868) 822-5905
Embassy of Trinidad and Tobago in US
1708 Massachusetts Ave, NW
Washington, DC 20036
Tel: (202) 467-6490
Fax: (202) 785-3130
E-mail: info@ttembwash.com
TUNISIA
Overview: Medical care in Tunisia is adequate, with a number of new, private
“polyclinics” available that function as simple hospitals and can provide a variety
of procedures. Specialized care or treatment may not be available. Facilities that
can handle complex trauma cases are virtually non-existent. While most private
clinics have a few physicians who are fluent in English, the medical establishment
uses French and all of the ancillary staff in every clinic communicates in
Arabic and/or French. Public hospitals are overcrowded, under-equipped and
understaffed. In general, nursing care does not conform to U.S. standards.
Immediate ambulance service may not be available outside of urban areas. Even
213
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in urban areas, emergency response times can be much longer than in the United
States. Doctors and hospitals expect immediate cash payment for healthcare
services, although some hospitals may accept credit cards. Over-the-counter
medications are available.214
US Embassy in Tunisia
Les Berges du Lac
1053 TUNIS Tunisia
Tel: +216 71 107 000
Fax: +216 71 963 263
Tunisian Embassy in US
1515 Massachusetts Ave, NW
Washington, DC 20005
Tel: (202) 862-1850
Fax: (202) 862-1858
Medical Facilities/Doctors:
A list of medical providers can be found here: http://tunisia.usembassy.gov/
americancitizensintunisia/ emergencies.html
TURKEY
Overview: Turkish hospitals vary greatly. The new, private hospitals in Ankara,
Antalya, and Istanbul have modern facilities and equipment, numerous U.S.trained specialists, and international accreditation. However, they still may be
unable to treat certain serious conditions. The State Department prefers medical
evacuation for its personnel who will be giving birth; however there are private
hospitals in Ankara and Istanbul whose level of obstetric care is considered
to meet Western standards. Nursing care and diagnostic testing (including
mammograms) meet American standards at specific institutions in the larger
cities. Health care standards are lower in small cities in Turkey in comparison to
bigger cities such as Ankara, Istanbul, Izmir, and Adana.215
US Embassy in Turkey
110 Atatürk Blvd.
Kavaklıdere, 06100 Ankara - TURKEY
Tel: (90-312) 455-5555
Fax: (90-312) 467-0019
214
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E-mail: webmaster_ankara@state.gov
Turkish Embassy in US
2525 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 612-6700
Fax: (202) 612-6744
E-mail: contact@turkishembassy.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://turkey.
usembassy.gov/ medical_information.html
TURKMENISTAN
Overview: Medical care in Turkmenistan is limited and well below North
American and Western European standards. All visitors are strongly advised
to purchase medical evacuation insurance to cover costs associated with
transporting them to adequate medical facilities in the event of serious illness or
injury. Such travel can be expensive if undertaken under emergency conditions,
and absent this insurance, medical evacuation travel may be logistically
impossible on an emergency basis. Basic medical supplies, including disposable
needles, anesthetics, and antibiotics are often in short supply. Two private clinics
have foreign medical practitioners (generally Turkish) who may be available for
consultations and treatment; these clinics, however, have refused in some cases
to admit patients with serious conditions, regardless of the patient’s ability to
pay for treatment. Even at these hospitals, the standard of care is low compared
to Western standards.216
US Embassy in Turkmenistan
9 1984 Street (formerly Pushkin Street)
Ashgabat, Turkmenistan 744000
Tel: (99312) 35 00 45
Fax: (993-12) 39 26 14
E-mail: consularashgab@state.gov
Embassy of Turkmenistan in US
2207 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 588-1500
Fax: (202) 280-1003
E-mail: turkmen@mindspring.com
216
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Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://turkmenistan.
usembassy.gov/ doctors.html
TURKS AND CAICOS ISLANDS
Overview: Medical facilities are available but limited in the Turks and Caicos
Islands. There is a small public hospital on Grand Turk and a private clinic on
Provo, which has a hyperbaric chamber. Most serious medical problems require
medical evacuation by air from the Turks and Caicos to the United States.217
TUVALU
Overview: Medical and dental care is very limited in Tuvalu, including in the
capital, Funafuti. Serious medical problems are referred to Guam or Hawaii.
Serious medical conditions requiring hospitalization and/or medical evacuation
to the United States can cost thousands of dollars. Doctors and hospitals often
expect immediate cash payment for health services.218
UGANDA
Overview: Medical facilities in Uganda, including Kampala, are limited and
not equipped to handle most emergencies, especially those requiring surgery.
Outside Kampala, hospitals are scarce and offer only basic services. Equipment
and medicines are often in short supply or unavailable. Travelers should carry
their own supplies of prescription drugs and preventive medicines. A list of
medical providers is available at the U.S. Embassy.219
US Embassy in Uganda
Plot 1577 Ggaba Road,
P.O. Box 7007
Kampala Uganda.
Tel: 0414 25 97 91 /2/3/5
Fax: 0414 259 794
Ugandan Embassy in US
5911 16th Street, NW
217
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Washington, DC 20011
Tel: (202) 726-7100
Fax: (202) 726-1727
E-mail: ugembassy@aol.com
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://kampala.
usembassy.gov/ medical_practioners.html
UKRAINE
Overview: Many facilities have only limited English speakers. There are no
hospitals in Ukraine that accept American health insurance plans for payment,
and the level of medical care is not equal to that found in American hospitals.
Some facilities are adequate for basic services. Basic medical supplies are
available; however, travelers requiring prescription medicine should bring their
own. When a patient is hospitalized, the patient, relative, or acquaintance
must supply bandages, medication, and food. The Embassy also recommends
that travelers obtain private medical evacuation insurance prior to traveling to
Ukraine. Medical evacuation remains the best way to secure western medical
care. This option, however, is very expensive and could take at least several hours
to arrange. Travelers may wish to purchase medical evacuation insurance prior
to travel, or have access to substantial lines of credit to cover the cost of medical
evacuation. Serious medical problems requiring hospitalization and/or medical
evacuation to other European countries can cost from $25,000 to $50,000, and
to the U.S. as much as $70,000 or more.220
US Embassy in Ukraine
01901 Kyiv 10
Yuriy Kotsiubynsky St.
Country Code: 380
City Code: 44
Tel: 490 4000
Fax: 490-4085
Ukrainian Embassy in US
3350 M Street, NW
Washington, DC 20007
Tel: (202) 333-0606
Fax: (202) 333-0817
Medical Facilities/Doctors:
220
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A comprehensive list of medical providers in Kyiv can be found here: http://kiev.
usembassy.gov/ amcit_medical_serv_eng.html
A comprehensive list of medical providers outside of Kyiv can be found here:
http://kiev.usembassy.gov/ amcit_medical_serv_ukraine_eng.html
UNITED ARAB EMIRATES
Overview: Basic medical care is available in major cities, but may be difficult to
locate in outlying areas. Many expatriates use the American Hospital (Bur Dubai,
Dubai; tel. 971-4-336-7777; website http:// www.ahdubai.com; accredited by
the Joint Commission International; 24-hour emergency services). Other options
for travelers include Welcare Hospital (located in the Al Garhoud area of Dubai;
tel. 971-4-282-7788, emergency tel. 971-4-2137-289; website http://www.
welcarehospital.com; 24-hour emergency and ambulance services); the Al Zahra
Private Hospital and Medical Centre (hospital tel. 971-6-561-9999, located in
Sharjah; medical centre tel. 971-4-331-5000, located in Dubai; emergency tel. 9716-561-9999; website http://www.alzahra.com/), and Al Rahba Hospital (located
midway between Abu Dhabi and Dubai; accredited by the Joint Commission
International). In Al Ain, many travelers go to Tawam Hospital (tel. 00971 3 7677
444; emergency tel: 00971 3 7075 208 or 00971 3 7075 209; website http://
www.tawam-hosp.gov.ae; 24-hour emergency department), which is managed
by Johns Hopkins Medical International and has been accredited by the Joint
Commission International. Many doctors and hospitals will expect payment in
cash, regardless of whether you have travel health insurance. Life-threatening
medical problems may require air evacuation to a country with state-of-the-art
medical facilities.221
US Embassy in the United Arab Emirates
P.O. Box 4009
Abu Dhabi, UAE
Tel: +971-2 414 2200
Embassy of the United Arab Emirates in US
3522 International Court, NW Suite 400
Washington, DC 20008
Tel: (202) 243-2400
Fax: (202) 243-2432
E-mail: info@uaeembassy-usa.org
Medical Facilities/Doctors:
For a government ambulance in Dubai, call 999. For a private ambulance, call
221
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Welcare Hospital at 971-4-2137-289 or Al Zahra Private Hospital at 971-6-5619999.
A list of medical providers can be found here: http://abudhabi.usembassy.gov/
hospital_and_clinic_list.html
UNITED KINGDOM
Overview: While medical services are widely available, free care under the
National Health System is allowed only for UK residents and certain EU nationals.
Tourists and short-term visitors will be charged for medical treatment in the
United Kingdom. Charges may be significantly higher than those assessed in the
United States.222
US Embassy in the United Kingdom
24 Grosvenor Square
London, W1A 1AE
United Kingdom
24 Grosvenor Square
London, W1A 2LQ
United Kingdom
Tel: [44] (0)20 7499-9000
Embassy of the United Kingdom in US
3100 Massachusetts Ave NW
Washington, DC 20008
Tel: (202) 588-6500
Fax: (202) 588-7870
Medical Facilities/Doctors:
A list of medical providers can be found here: http://www.usembassy.org.uk/
cons_new/acs/scs/doctors.html
URUGUAY
Overview: Facilities for medical care are considered adequate. Serious medical
problems requiring hospitalization and/or medical evacuation to the United
States can cost tens of thousands of dollars.223
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US Embassy in Uruguay
Embassy of Uruguay in US
1913 I (Eye) Street NW
Washington, DC 20006
Tel: (202) 331-1313
Fax: (202) 331-8124
E-mail: uruwashi@uruwashi.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here:
UZBEKISTAN
Overview: Medical care in Uzbekistan is below Western standards, with severe
shortages of basic medical supplies, including disposable needles, anesthetics,
and antibiotics. A large percentage of medication sold in local pharmacies is
known to be counterfeit. Most resident Americans travel to North America or
Western Europe for their medical needs.224
US Embassy in Uzbekistan
Lauro Muller 1776
Motevideo 11200 Uruguay
Tel: (+598 2) 418-7777
Fax: (+598 2) 418-8611
Embassy of Uzbekistan in US
1746 Massachusetts Ave, NW
Washington, DC 20036
Tel: (202) 887-5300
Fax: (202) 293-6804
E-mail: embassy@uzbekistan.org
VANUATU
Overview: Medical facilities are limited. The nearest reliable medical treatment is
in Australia or New Zealand. There are two hyperbaric recompression chambers
in Vanuatu; one in Luganville, on Espiritu Santo Island, and the other in Port Vila.
Please note, however, that diving-related injuries may require medical evacuation
cis_pa_tw/cis/cis_1054.html>.
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to Australia or New Zealand. There is a paramedic service in Vanuatu called
ProMedical, which is manned by Australian and New Zealand personnel. They
also handle any medical evacuations. Serious injuries requiring hospitalization
and/or medical evacuation to the United States or elsewhere can cost thousands
of dollars. Doctors and hospitals often expect immediate cash payment for
their services. Pharmacies in Vanuatu are found only in urban centers and at
missionary clinics.225
VENEZUELA
Overview: Medical care at private hospitals and clinics in Caracas and other
major cities is generally good. Public hospitals and clinics generally provide a
lower level of care and basic supplies at public facilities may be in short supply
or unavailable. Cash payment is usually required in advance of the provision of
medical services at private facilities, although some facilities will accept credit
cards. Patients who cannot provide advance payment may be referred to a
public hospital for treatment. Private companies that require the patient to be a
subscriber to the service or provide cash payment in advance generally provide
the most effective ambulance services. Public ambulance service is unreliable.
U.S. citizens should be aware that due to the currency restrictions in effect in
Venezuela they might find it difficult to receive wire transfers from abroad,
whether through a bank or Western Union. Such wire transfers cannot be used
reliably as a source of emergency funds.226
US Embassy in Venezuela
Caracas, Venezuela
Embassy of Venezuela in US
1099 30th St NW
Washington, DC 20007
Tel: (202) 342-2214
Fax: (202) 342-6820
E-mail: prensa@embavenez-us.org
VIETNAM
Overview: Medical facilities in Vietnam do not meet international standards
and frequently lack medicines and supplies. Medical personnel in Vietnam,
particularly outside Hanoi and Ho Chi Minh City, may speak little or no English.
225
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Doctors and hospitals expect immediate cash payment for health services.
International health clinics in Hanoi and Ho Chi Minh City can provide acceptable
care for minor illnesses and injuries, but more serious problems will often require
medical evacuation to Bangkok or Singapore. Although many medications can
be purchased at pharmacies without having a prescription, some common
U.S.medications are not available in Vietnam. Travelers should bring adequate
supplies of their medications for the duration of their stay in Vietnam. Travelers
may obtain lists of local English-speaking physicians from the U.S. Embassy in
Hanoi or the United States Consulate General in Ho Chi Minh City. Travelers
are reminded that neither office may recommend specific medical practitioners
or hospitals. Emergency medical response services are generally unresponsive,
unreliable, or completely unavailable. 227
US Embassy in Vietnam
American Embassy 7 Lang Ha Street
Hanoi, Vietnam
PSC 461, BOX 400, FPO AP 96521-0002
Fax: 84-4-3850-5010
Vietnamese Embassy in US
1233 20th St NW, Suite 400
Washington, DC 20037
Tel: (202) 861-0737
Fax: (202) 861-0917
E-mail: info@vietnamembassy-usa.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://vietnam.
usembassy.gov/ acs_medinfo.html
YEMEN
Overview: Lack of modern medical facilities outside of Sanaa and Aden and a
shortage of emergency ambulance services throughout the country may cause
concern to some visitors. Doctors and hospitals often expect immediate cash
payment for health services. An adequate supply of prescription medications for
the duration of the trip is important. While many prescription drugs are available
in Yemen, a particular drug needed by a visitor may not be available.228
US Embassy in Yemen
Sa’awan Street
227
“Vietnam.” Welcome to Travel.State.Gov. 26 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_1060.html>.
228
“Yemen.” Welcome to Travel.State.Gov. 26 Feb. 2009 <http://travel.state.gov/travel/
cis_pa_tw/cis/cis_1061.html>.

248

P.O. Box 22347
Tel: (967) 1 755-2000 EXT. 2153 or 2266 F Main (967) 1 303-182 Consular (967)
1 303-175
Embassy of Yemen in US
2319 Wyoming Ave, NW
Washington, DC 20008
Tel: (202) 965-4760
Fax: (202) 337-2017
E-mail: information@yemenembassy.org
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://yemen.
usembassy.gov/yemen/ medical_info.html
ZAMBIA
Overview: Government hospitals and clinics are often understaffed and lack
supplies. Private medical clinics in major cities can provide reasonable care in
many cases, but major medical emergencies usually require medical evacuation
to South Africa, Europe, or the United States. Basic medical care outside of
major cities is extremely limited. Doctors and hospitals often expect immediate
cash payment for health services.229
US Embassy in Zambia
Corner of the United Nations and Independence Road
P.O.Box 31617
Lusaka, ZAMBIA
Tel: +(260)-211-250955
Fax: +(260)-211-252225
Zambian Embassy in US
2419 Massachusetts Ave, NW
Washington, DC 20008
Tel: (202) 265-9717
Fax: (202) 265-9718
E-mail: embzambia@aol.com
ZIMBABWE
Overview: The public medical infrastructure has effectively crumbled and
medical facilities are extremely limited. There have been several instances where
229
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American citizens facing life-threatening illnesses or injuries have been turned
away from hospitals because there were not sufficient beds or medical supplies
available. Most serious illnesses or accidents require medical evacuation to South
Africa. All travelers are strongly urged to obtain medical evacuation insurance
coverage prior to arriving in Zimbabwe. Doctors, hospitals and air ambulance
medical evacuation services often expect immediate cash payment for health
services. Travelers are urged to carry an ample supply of prescription and
other medications, as they will not likely be available in Zimbabwe. Provincial
hospitals in rural areas, if still operating, have rudimentary staffing, equipment,
and supplies, and are not equipped to provide medical care in case of a serious
accident. The fuel shortage further diminishes emergency response capabilities.
Emergency patients often must arrange their own transportation to medical
facilities.230
US Embassy in Zimbabwe
172 Herbert Chitepo Avenue
Harare, Zimbabwe
Tel: 263-4-250593/4
Fax: 263- 4-796488
Embassy of Zimbabwe in US
1608 New Hampshire Ave, NW
Washington, DC 20009
Tel: (202) 332-7100
Fax: (202) 483-9326
E-mail:info@zimbabwe-embassy.us
Medical Facilities/Doctors:
A comprehensive list of medical providers can be found here: http://harare.
usembassy.gov/ medical_information.html
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Section F.
Additional Online Resources:
Organizations providing Directories and supporting Humanitarian Efforts
Worldwide:
www.foundationcenter.org
www.philantropyjournal.org
www.charitynavigator.org
www.charitynetusa.com
www.guidestar.org
www.gatesfoundation.org
www.techsoup.org
www.charitywatch.org
www.greatnonprofits.org
www.charitychoice.co.uk
www.villagereach.org/partners.htm
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Our mission is to mobilize public and private
sector resources to empower Afghan Women.
By initiating a number of dynamic programs
and building strategic partnerships, we seek
to identify concrete actions to benefit women
and enable them to undertake leadership
roles in Afghanistan.

Executive Director: Eva Weigold Schultz
E-mail: ew245@georgetown.edu
Phone: 202-687-5095
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A World of Thanks!
Bank of America - www.BofA.com
The Bayat Foundation - www.bayatfoundation.org
Bloomingdales - www.bloomingdales.com
Cars For Causes - www.cars4causes.net
Century City News - www.centurycitynews.com
Children’s Burn Foundation - www.childburn.org
Executive Service Corps - www.escsc.org
Four Horsemen International - Afghanistan
www.thefourhorsemeninternational.com
Direct Relief International - www.directrelief.org
Grossman Burn Foundation Board
www.GrossmanBurnFoundation.org
Guardian Medevac - www.guardianmedevac.com
Heifer International - www.heifer.org
Henry Schein Medical Supplies - www.henryschein.com
Kindred Spirits Foundation - www.kindredspiritslive.org
Knightsbridge International - www.knightsbridge.org
Kolman Prosthetics - www.kolman1.com
LADWP - Los Angeles Department of Water and Power
www.ladwp.com
Los Angeles Fire Department - www.lafd.org
Mary Ann Halpin Photography - www.maryannhalpin.com
Neiman Marcus - www.neimanmarcus.com
Occidental Petroleum - www.oxy.com
SIROAL International - www.siroal.com
StarPoint Health, Inc. - www.starpointhealth.com
Smile Train - www.smiletrain.org
The Kazanjian Foundation - www.jewelsforcharity.org
www.kazanjianbros.com
Tranquility Respite Care - Los Angeles, CA
www.tranquilityrespite.com
Wells Fargo Fireman's Heritage Fund - www.ffic.com
www.wellsfargo.com
Westlake Magazine - www.westlakemagazine.com
Private and Public Contributors
256

Contributions to this manual
Author of The Humanitarian Assistance Manual
Bob Rich is a non-profit professional with over 20 years of experience in writing, research, and community outreach for social service organizations. Bob attended UCLA and earned a Bachelor’s Degree in History in 1993. Shortly after
graduating college, Bob went to work for Steven Spielberg’s Holocaust history
institute called the Shoah Foundation, where Bob wrote biographies on Holocaust
survivors’ lives, conducted VIP tours, and handled community relations. After
five dedicated years at the Shoah Foundation, Bob worked for two years as an
elementary school teacher for the Los Angeles Unified School District, teaching
all subjects. In 2001, Bob helped to raise money for cancer research by promoting
the Carl Wilson Foundation's annual charity benefit concert. Additionally, Bob
worked as the International Specialist at the American Red Cross of Greater Los
Angeles, where he helped hundreds of clients to research what happened to their
relatives during the Holocaust of World War II, and he also helped hundreds of
clients to find missing relatives who had been separated due to armed conflicts
or natural disasters. In 2004, Bob was selected from 900 offices of the American
Red Cross nationwide to receive the Outstanding Chapter of the Year Award for
his great success in community outreach. Rich has also handled community relations for the African Community Resource Center to educate the public about this
agency’s work to support African refugees in Los Angeles. In recent years, Bob
has also hosted his own music disc jockey show on the radio, while volunteering
for various organizations that locate missing adults and missing children.

Humanitarian Assistance Manual designer and website developer.
DIGITAL NET MARKETING, founded by Mircea Roibu in 1998, specializes
in internet marketing, cutting edge website design, search engine optimization
services, corporate and personal branding.
With an extensive experience in Internet Marketing Communications, Marketing
Strategy, and Advertising /PR, Digital Net Marketing is an innovative company,
and holder of few proprietary formulas used in the Internet search engines optimizations, as well as in internet campaigns and marketing.
With a selective clientele in the portfolio, Digital Net Marketing delivers what the
clients want: measurable and accountable marketing, increased market share, and
traffic driven solutions for the web presence.
In partnering with Pandora Apps (www.pandoraapps.com), Digital Net Marketing has further strengthen it's position on the Internet Marketing and SEO world
stage.
Digital Net Marketing can be found on the net under: DigitalNetMarketing.com
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Disclaimer
Information presented in The Humanitarian Assistance Manual hard copy and
online documents is provided by The Grossman Burn Foundation. Resources are
considered public information (unless otherwise noted) and may be distributed or
copied. Use of appropriate byline/photo/image credit is requested. We strongly
recommend that The Humanitarian Assistance Manual data be acquired directly
from The Grossman Burn Foundation, not through other sources that may change
the data in some way. While The Grossman Burn Foundation makes every effort
to provide accurate and complete information, various data such as names, tele
phone numbers, etc. may change prior to updating. The Grossman Burn Founda
tion welcomes suggestions on how to improve our home data and correct errors.
The Grossman Burn Foundation provides no warranty, expressed or implied, as to
the accuracy, reliability or completeness of furnished data.
Some of the information within the Humanitarian Assistance Manual or through
our website may contain live references (or pointers) to information created and
maintained by other organizations. Please note that The Grossman Burn Founda
tion does not control and cannot guarantee the relevance, timeliness, or accuracy
of these outside materials.
For security purposes and to ensure that this service remains available to all users,
this system employs software programs to monitor network traffic to identify un
authorized attempts to upload or change information, or otherwise cause damage.
Unauthorized attempts to upload information or change information within The
Humanitarian Assistance Manual are strictly prohibited and may be punishable
under the Computer Fraud and Abuse Act of 1986 and the National Information
Infrastructure Protection Act. Information may also be used for authorized law
enforcement investigations.
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